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[Nornapu aBTOpiB, BUK/IAJEH] y IIbOMY BU/IaHHI, He 000B’I3KOBO BifoOpa’kaloTh MOITIAAN ATEHTCTBA
CIIIA 3 MibkHapomHOTo po3BUTKY 260 ypsany Cnomydennx llraris Amepuknm».
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1. 3aranbHi NoNoXeHH4

Y neMOKpaTMYHOMY CYCHi/NbCTBI Cyy QYHKIIIOHYIOTH BifiTOBIHO O CTAHAAPTIB IPOAYKTUBHOCTI
Ta e(PeKTUBHOCTI CY[JOBMX IIPOLEAYP, AKOCTi CyZOBUX IOCIYT Ta OYiKyBaHb IPOMAJIsiH — YYaCHUKIB
CY[IOBMX IPOBa/PKeHb. Y 1IbOMY PO3yMiHHi OL|iHIOBaHHS pOOOTY CyAy € Hailbinbpil epeKTUBHUM,
SIKIIIO JI0TO OCHOBOIO € BCTAHOBJIEHI CTAHAPTH AKOCTI Ta IepeBipeHi MEeTOAM OLIiHKM BiiTIOBIJHOCTI
cyny uuM cra"gapTaM. OCHOBOIO TaKMX CTaH/APTIB € CYCIi/IbHI O4iKyBaHHs IIOZI0 AKOCTi Cy[JOBUX
nocnyr (HanpuKiIaj, IOBHOTY iHpopMaiii, 3py4HoCTi Ta KOMGOPTHOCTI CY/JOBMX NIPUMIllleHb TOIIO),
a TaKOX ITOKa3HUKM poOOTH CyAy (HaIpMKIaf, TPUBAIICTh CYJOBMX IPOBA/KeHb, IIMTOMA Bara
pos3mIAHyTUX crpaB tomo). Cyp, sSKMil BiNOBiZae BCTAaHOBJIEHMM CTaHJApTaM, MOXKHA Ha3Bary,
BiJIITOBIJHO 1O MDKHAPOJHMX 3aCaJ] CYLOBOI JOCKOHAJIOCTI, JOCKOHAIMM CY[IOM.

BaxmmBo 3asHaumTy, 1[0 METOK OLIiHIOBaHHA POOOTH CyAy € BIOCKOHaJeHHS OpraHisamii
po6oTH cyay, a caMme MiBUILIEHHA NIPOAYKTUBHOCTI, eeKTUBHOCTI Ta AKOCTi CYyIOBUX poOLeAyp.
OniHOBaHHSA SAKOCTi po0OTH CyAy >KOEHMM YMHOM He MAa€ Ha MeTi OI[iHKy po6OTH OKpeMuX

CyAniB.
OuniHoBaHHA AKOCTI Ja€ KEPIBHUITBY CY[y MOX/IMBICTb BUPIIIyBaTy TaKi 3aBJAHHA:
o OTpMMaHHA iHpopMalil IPO IOTOYHY CUTYAIIiI0;
e OOIPYHTYBaHH: IOTOYHMX Ta CTPATETiYHMX pillleHb;
e BU3HAYEHHA IIPIOPUTETIB 1A 3MiH;
e MOHITOPVHT iHHOBAIiil, OLliHKAa IXHBOI Pe3y/IbTaTUBHOCTI Ta e()eKTUBHOCTI;
e OIIiHIOBaHHA BiJIOBIZHOCTI pOOOTH CYAYy iCHYIOUMM CTaHAPTaM Ta HOPMaTVBaM.

Mi>kHapogHMUII JOCBIZ' OL[iHIOBaHHS SIKOCTi po60TH CYAY Ja€ IiJCTaBy BUSHAYNTY OCHOBHI CK/Ia/IOBi
€/IeMEHTH LIbOTO IIPOLECY:

o cmaudapmu axocmi pobomu cydy — KiMbKiCHI Ta sKICHI XapaKTepUCTUKU POOOTU CYAY 5K
crienjiasli3oBaHol Iep)KaBHOI yCTAaHOBY, SIKi POPMYIOTbCA BifIIOBITHO KO 6a30BUX IIiHHOCTEN
CYHOBOI CHCTEMU Ta HEeMOKPATMYHOTO CYCIHiNbCTBAa i MOXYTb OyTu 3adikcoBaHi y BUITIAAI
IIPOLeCYa/IbHUX BYMMOT, HOPMAaTUBIB, CYCIII/IbHMX O4iKyBaHb TOILIO;

o Kpumepii Axocmi pobomu cydy — CyTTeBi BiTMiHHI 03HaKM AKOCTi poOOTH CyRY, IO € 6a3ycoM
IIpOLEYP OLIIHKM AKOCTI, 30KpeMa Bm6opy NOKa3HMKIB Ta METOJiB OI[iHIOBAHHSI;

o NOKA3HUKU sAKOCMi pobomu cydy — KilIbKiCHI 4M sKicHi fmaHi, sIKi BM3HAYalOTh piBeHb
BifimoBigHOCTI po60TH CYyAY cHOPMYTbOBAaHUM KPUTEPIsAM AKOCTI;

o Memoou OUiHIWBAHHA — CYKYIHICTh CTaHJAPTHUX 3acO0iB JJOCTIIPKEHHS Ta IPUIOMIB
OTpPUMaHHs, 00pOOKY Ta aHaIi3y JaHMX HPO AisIbHICTD Cymy: 30ip Ta aHami3 CTaTMCTUYHOL
indopmarii, oryAzg Ta aHasi3 JOKYMEHTIB, OMTYBaHHS TOIIO.

! TIpu migroToBi 1boro JOKyMeHTa OyJI0 B3SITO JI0 YBard A0CBIJ oprauizaiii — uwieHiB Mi>KHapOJIHOrO0 KOHCOPIIYMY JOCKOHAIOCTI
Cyay, pexoMeHaLil €Bporneiickkoi komicii 3 mutanb edexrnBHocTi paBocynas (EKEIT), Crannaptu skocti poboTH CyaiB meprroi
incranuii (CIIA) Ta i marepianu.



2. MOHITOPUHI Ta OLUiHIOBAHHA AiANbHOCTI cyaiB
y KpalHax — 4yneHax Pagn €sponu

€Bporneiicbka KoMicig 3 nuranb edexruBHocTi mpaBocypaas (EKEII) 6yna crBopena Komiterom
MisicTpis Pagu €Bponu y Bepechi 2002 poky 3ais po3poOKM NPUITHATHNX I BCiX KpaiH — 4IeHiB
Papu €Bponu pileHp, cipsMOBaHNUX Ha epeKTUBHE BUKOHAHHA iCHYI04YMX 3acaj Pagy €sponu mono
opranisanii npaBocyp/s, 3abe3nedyeHHs BiIIOBITHOCTI Hep>KaBHOI HOMITHMKM 3 (YHKIIOHYBaHHS
cyniB moTpe6aM Ta OYiKyBaHHSAM KOPUCTYBAuiB CYZOBMX CUCTEM Ta 3MEHIICHHS HaBaHTaKEHHS
Ha €pponeiicbkuii Cyp 3 npas moguuy (E€CIUI) masaxoM HaflaHHA NPONO3NIiN KpailHaM — YieHaM
Papgu €ponu moyno epeKTMBHUX NUIAXIB pO3B’sI3aHHA CIIOPiB IO MOMEHTY 3BepHeHH: o €CITJI
Ta 3aI06iraHHs MOpyLIeHHI0 CTaTTi 6 €Bporericbkol koHBeHNii 3 npas mopuuu. EKEIT npupinse
3HA4YHY yBary MOHITOPMHTY Ta OLIiHIOBAaHHIO JiA/IbHOCTI CYZiB y KpaiHax — 4ieHax Pagu €spomnu. B
cBoix fjokymeHnTax EKEII 3a3Havae, 0 «MOHimMopuHe ma oyiH06aHHA HAOY6aomb 0edani 6invui020
3HAYEHHA AK [HCMpPYyMeHm, AKULL 0de 3mM02y NPoBOOUMU BUMIPIOBAHHA CUMyAauili, 6USHA4AMU
pesynvmamu peanizayii NOIIMUKU ma acueHyeamu pecypcu, AKUx cmae oeoani meruie»*. Kpim toro,
Ha nyMKy €EKEIIL, «cucmemu monimopuney ma oyinio8aHHs N08UHHI CHPUAMU NiOBUU4EHHIO 0iE60CMI
npaeocyoos ma sskocmi pobomu cydis, a omke, 3abe3neuysamu 0invud y32004eHy peani3ayiio 3a60aHb».

€KEII y cBOiX perynapHux 3BiTax, AKi TOTYIOTbCA Ta MyOTiKYIOTHCA KOXKHI 1Ba POKY, HATO/IOIIYE Ha
B)X/IMBOCTI Ta HEOOXiTHOCTI IpOIleciB MOHITOPUHIY CTaHY e(peKTMBHOCTI Ta AKOCTi CyIOYMHCTBA
B KpaiHax — wieHax Paju €Bponm. B ocranHboMmy 3BiTi’, mo 6yB onpumopgHenuit y 2014 poui,
KOHCTATOBaHO HACTYIIHE: «Nepio0utHa OUiHKA mMa MOHIMOopuHe AKOCMI NPa6ocy00s i PyHKUIOHYBAHHS
cydie pexkomeHOYEMbCS AK 4acmuHa npoyecy ynpaeninns cyoamu». Kpim toro, EKEII BBaxae, mo
«iHOPMAUis CMOCOBHO PiBHS 3A00807EHOCMI 2POMAOSH — KOPUCMYBa4ié Cy0ié ma NpauisHuKie
cyois (cyodie i npayieHukie anapamy cydy) po6omoio cyoy, a makox uyo00 pieHs ixHvoi 008ipu 00
cyoy € OOUiNbHUMU THCPYMEHIMOM ONA (POPMYBAHHA NONIMUKU CIMOCOBHO NIOBUU4EHHS SAKOCHI
pyHkuionysanus cydosoi cucmemu»*. €KEIl BusHae 3pOCTaHHA 6aAM/IUB0CI BUNPAUIOBAHHS
NOMIMUKYU AKOCMI PYHKUIOHYBAHHA cY0ié ma cucmem npasocyods i B 3B’A3Ky 3 IMM IOCTIiTHO
3aIIpOBAJKY€E HOBi IHCTPYMEHTV MOHITOpUHTY Ta onjinkn. B pamxax EKEII nocTiitHo nparoe Po6oua
Tpyla 3 BU3HAYEHHS SKOCTI IPAaBOCYAJ, SIKA 32 OCTaHHI pOKM pO3poOMIa Ta 3alpoBajwIa B HAil0
KoHTponbHMII CIIMCOK IepeBipKy SIKOCTI paBocyaasa Ta ¢yHKIioHyBaHHA cyny (2008)°, ITocibHmk
1070 JOC/TIPKEHHA 3a/I0BO/IEHOCTI TPOMAa/iAH — YYaCHUKIB CYyJOBUX IIPOBA/KEHb (byHKuiOHyBaHH,qM
cynmy B kpainax Pagy €ponm (2010)°, AnKeTy 360py iHpOpMarii Mpo ZOCTYI A0 MpUMilLlleHHA CYRy
11 opranisauii mepe6yBanHs B cyzi (2013)7 Ta iHmn iHCTpyMeHTH.

2 Cucrema MOHITOPHHTY Ta OLIIHIOBaHHS CY/iB: NOpiBHsUIbHE nociimkenns. — EKEIL, 2007.

3 Jlxepeno: http://www.coe.int/t/dghl/cooperation/cepej/evaluation/2014/Rapport 2014 en.pdf. — C. 137.

4 Tam camo. — C. 108.

5 Checklist for promoting the quality of justice and the courts. (JlokymeHT gocTynHuit Ha moptani Pagu €sponn).

6 Handbook for conducting satisfaction surveys aimed at Court users in Council of Europe's member States. (JlokyMeHT 10CTyTHHI
Ha nopTaii Pagu €Bporm).

7 Questionnaire for collecting information on the organisation and accessibility of Court premises. iHcT. (JIokyMeHT gocTymHuit Ha
noptani Pagu €sponn).



6 CUCTEMA OLUIHIOBAHHA POBOTU CYAY:
CTAHOAPTU, KPUTEPII, NTOKA3SHUKWU TA METOAU

3 oAy Ha BaXIIMBICTb MOHITOPMHIY Ta OLiHKM AKOCTi (QYHKIiOHYBaHHSA CYAy 3TajlaHMil 3BiT
€KEII 3a 2014 pix Ma€e OKpeMuii po3/iJ I[OK0 HaABHOCTI CTaH/APTiB AKOCTi pobOTHU CYAY B KpaiHax —
yieHax Pagyu €Bpomny, a TAKOXX TOKAa3HMKIB OL[iHKM Takoi skocTi. B 3BiTi BukIageHo indopmariro,
axka orpumana €EKEII Bif 47 fnep>kaB, KOHCTAaTOBaHO, 10 25 KpaiH, cepefi AKUX € i YKpaiHa, He MaloTh
BU3HAYEHVX CTAHMAPTIB AKOCTI QyHKIiOHYBaHHA CypoBoi cuctemu®. Pa3oM i3 TMM KOHCTaTOBaHO,
0 22 KpaiHy MalOTh BU3HAYEHI CTAHIAPTI AKOCTI PYHKIIOHYBaHHA CyfoBOI cuctemu. B 2008-my
Takux Kpait 6yno 18. Orxe, EKEII dikcye TeHzeH 0 pocTy KiZIbKOCTI KpaiH — 4eHiB Paju €Bpony,
AKi 3aTBEPIPKYIOTh CTAaHAPTY AKOCTi PYHKIIIOHYBaHHA CYZOBOI CHCTEMIL.

CTOCOBHO MOHITOPMHIY Ta OIIHKM AKOCTi (yHKIioHyBaHHA cyhiB, y 3BiTi €EKEII 3a 2014 pik
YkpaiHa BXe 3rajlaHa cepel KpaiH, SKi BUKOPNMCTOBYIOTb ITOKa3HUKM SAKOCTI Ta e(eKTMBHOCTI
3amIsa opranisanii HanmexxHOro QyHKIiOHYBaHHA CyfiB. Taki MOKa3HMKM BUKOPUCTOBYIOTbCA B 42,
i He 3acTocoByrOThCA uure B 5 KpaiHax’. Cepel MOKa3HMKIB, 110 BUKOPUCTOBYIOTbCA — TPUBAJICTD
pOSI/IAAY CIpaB, KiMbKiCTb POSINAHYTUX CIIPaB, 3aIMUIOK HEPO3INAHYTUX CIIPaB, KilIbKiCTb
POSIJIAHYTUX CIIpaB Ha OJHOTO CY[I0 Ta IpalliBHMKA amapaTy CyAy 1 iH. BapTo TakoX 3asHaunTy,
mo €KEII TakuM 41HOM B CBOEMY OCTaHHBOMY 3BiTi 3adikcyBana mporpec, o 6yB LOCATHYTHUI B
YkpaiHi 3a OCTaHHI pOKY, OCKIZIbKM B OZiOHOMY 3BiTi 3a 2012 pik Ykpaina 6yia srafjana cepey aniie
6 xpaiH-wieHiB Pagu €Bpony, [0 He 3aCTOCOBYIOTH IIOKA3HMKY SKOCTI Ta eQeKTMBHOCTI poboTn
cyny. EKEII Takox 3adikcyBana mporpec B KOHTEKCTi BUKOPMCTAaHHSA Pi3HNX METO/iB MOHITOPUHTY
Ta OLiHKM IisIBHOCTI CyAiB B YKpaini. B momepemnbomy 3Biti €KEII 3a 2012 pik Ykpaina Oyma
3rajjaHa fAK Jiep>KaBa, 110 BUKOPUCTOBYE JIAILIE PiYHMII 3BiT, TOAI AK iHIII KpalHM BUKOPUCTOBYIOTD,
OKpIM piYHOIO 3BiTY, MOHITOPMHI HaJXO[KEHHSA CIIPaB, Ki/IbKICTh yXBaJl€HUX pillleHb, KiJIbKiCTh
BiJJK/Ia[IeHNX POSITIAJIB CIIPAB, TPUBAJIICTD PO3I/IAAY CIIPaB Ta iHI €IEMEHTI MOHITOpUHTY. B 3BiTi
€KEII 3a 2014 pik Ykpaina Bxe 3rajjaHa, K Jiep>KaBa, 110 3aCTOCOBY€E Pi3Hi METOAY MOHITOPUHTY
Ta OLiHIOBaHHA B CypmoBiil cuctemi'. Kpim Toro, mosutuBHUM (PaKTOM CTOCOBHO BUCBIT/IEHHS
IIPOLIeCiB MOHITOPMHTY Ta OLIiHIOBAHHS SIKOCTI pOOOTM CYAy B LIbOMY 3BiTi € Te, 110 YKpaiHa 3rafiaHa
cepeq, KpaiH, fie IPOBOJAUTHCA ONUTYBAHHA IPOMAfiAH — YYaCHUKIB Cy[JOBUX IPOBapKeHb IIOJ0
3aJI0BOJIEHOCTI po60oTOI0 CyAy''.

8 Jlxxepeno: http://www.coe.int/t/dghl/cooperation/cepej/evaluation/2012/Rapport_en.pdf . — C. 133.

9 Tam camo. — C. 135.

10 Jxepeno: http://www.coe.int/t/dghl/cooperation/cepej/evaluation/2014/Rapport 2014 en.pdf — C. 137.
11 Tam camo. — C 109.



3. Po3pobka cuctemm oLiHIOBaHHA po6OoTH
cyny B YKpaiHi, Ta il nifioTHa anpobauis

ITopisuanHA 3BiTiB €KEII 32 2012 Ta 2014 poKu cBif4UTh IpO NEBHMII IPOrpec B YKpaiHi CTOCOBHO
MOHITOPVHTIY Ta OL[iHIOBaHHS pOOOTU CyAY, 10 CTAJI0 NO3UTUBHMM HAC/TiIKOM IpOBefeHol poboTn
I[OJI0 CTBOPEHHS CTAHJAPTU30BAHOI CUCTEMM OLIiHKM AKOCTi po6oTy cyay B YkpaiHi, fika TpuBae
B)X€ KiJIbKa POKiB.

[Te B 2008 poui Paga cynnis Ykpainu y criBnpani 3 [lep>KaBHOIO Cy[J0OBOO afiMiHiCTpalii€o YKpainu
3a MiTPMMKM BMKOHYBAaHOro Ha Toil 4ac B YKpaiHi IIpoekry USAID «Ykpaina: BepxoBeHcTBO
IIpaBa» OpraHi3yBajM Ta IPOBeNU MbKHApO#HY KoHpepeHio «DopMyBaHHA IPOMaZICHKOI JOBipn:
OILIiHKa JiANbHOCTI cymy». Ha KoH(epeH1ii oIiHKa SIKOCTI 6yna IpefcTaBIeHa caMe AK LUIAX [0
BJIOCKOHAJIEHHS (byHKuiOHyBaHHH CYZly Ta HiIBMIIEHHA TPOMAaJIChKOI JoBipu 10 cygiB. Kpim Toro,
IpeICTaBHUKIU CyHOBUX cucTeM Kpaid €sponu Ta CIIIA po3noBiny mpo [OCBij OLIiHIOBAaHHA AKOCTI
poboTy cyay B IXHIX KpaiHax, a IPe[CTaBHUKMU CYOBOI BIafy YKpaiHM OTPUMAIN MOXXIUBICTH
0OrOBOPUTM TOTEHLiiHi cTparerii po3poOKM Ta IOFANBLIOTO BIPOBAKEHHS HalliOHa/JIbHIX
CTaHJIapTiB Ta KPUTePilB AKOCTi pob0TH CyAiB B YKpaiHi.

3Bakatoun Ha nosunio €KEII momo MOHITOPUHIY Ta OLiHIOBaHHA AKOCTi poOOTM CYAY, @ TAaKOX
Ha HeOOXiTHICTh BJOCKOHA/TIeHHSA (YHKI[IOHYBaHHS CY/AiB 3a//Id MiABUILEHHS I'POMaJChKOI HOBipu
IO HMX, YYacHUKM KoHpepeH1ii, cepen skux Oy npenctaBHuKM Panu cyanis Ykpainm, [lep>kaBHoi
CynoBOI afiMiHicTpallil YKpaiHu, FOZI0BY Ta KEPIBHMKM allapaTiB 3ara/IbHUX Ta CIeljiai3oBaHNX CYHiB,
iHiniloBanM MOYaTOK IMpoIecy po3poOKM CTaHJAPTIB Ta CUCTEMU OLIHKM AKOCTI PyHKIIIOHYBaHHA
Cyay B YKpaiHi.

Kpim Toro, B 2008 poni 3a migrpumku mpoekty USAID «Ykpaina: BepxoBencTBO mpaBa» 6yo
PO3II0YaTO MiJIOTHY IPOrPpaMy ONUTYBAaHHA IPOMA/IAH — YYaCHUKIB CY/IOBUX ITPOBAJKEHb CTOCOBHO
AKOCTi poOOTH CyZly 3a METOOJIOTi€0 KapTOK rpoMasaHcbkoro 3BiTyBanHA (KI'3). L1 meTomornoris,
AKa € IPyHTOBHUM KOMIUIEKCHUM JOCTI/PKEHHAM CIIPUITHATTA yJYaCHUMKAMM Cy[JOBUX IIPOBaJKEHb
Pi3HMX acIIeKTiB AKOCTi pOOOTY CYRy — BiJf JOCTYIIY JO IPUMILIeHHSA CYAY Ta 3pyYHOCTI lepeOyBaHH:A
B HbOMY /IO BUKOHAHHA CY[/IAMU Ta IpalliBHUKAMM allapaTy CyAy cBOiX 000B’A3KiB, y mepuIi poku
3aCTOCOBYBAJIACA 3 METOI0 MOIIMOIEHH CIIBIIPalli CYAiB 3 TPOMaIsTHCbKUM cycninbcTBoM. [IpoTe B
IIO/Ia/IbLIOMY OinbII HIMPOKe BUKOPKUCTAHHS 11i€i MeTomoorii moBeno i eeKTUBHICTb Ta Ti€BICTH y
KOHTEKCTi po3pOOKM IUIaHIB Ta CTpATeTill, CIIPsAMOBAHNX Ha BAOCKOHAJIEHHA poOoTH cypiB. YcmimHe
3aCTOCYBaHHA 1ji€i METOMOJOrIl B YKPalHChKUX Cy[ax CTajo Ilie OJHUM Ba)XKIMBMUM apryMEHTOM
HEeOOXiTHOCTI pO3pOOKM KOMIUIEKCHOI CTaHHApPTM30BAHOI CUCTEMM OIiHIOBaHHS SIKOCTI poboTn
cyny B YkpaiHi. [Ina po3spoOku Takoi cructemu 3a ininiatusu Pagu cyppi Yipainu ta [lep>kaBHOI
cynoBoi agMiHicTpanii Ykpainu 6yna ctBopena Poboua epyna 3 po3pobku cucmemu OUiHKU AKOCHI
pyHKuyionysanns cyoy (pani — Po6oda rpyma).

Po6oua rpymna posnouana cBoo AisinpHicTh y 2010 pomi 3a mifgrpumku npoekty USAID «Vkpaina:
BepxosencTtBo npasa». Jlo ii cknagy BBiiman: ynenu Papu cynnis Ykpainu lanmna Bonogumupisaa
Kannrina Ta IlaBno OnekcanppoBuu IBo3guk, uneH Pagm cyppiB 3aranbHuX CypjiB AHaTOIIN
[Terposuu babiit, mpegcraBHyky Bumoro agMiHicTpaTuBHOTO cyny YKpainm, cyaji Ta npariBHUKN
arapary Cy/IiB IIepIIol iHCTaHIIil i anenAnifHUX CyiB 3arajbHoI, aAMiHICTPATUBHOI Ta TOCIIOIapChKOI



8 | CUCTEMA OLUIHIOBAHHA POBOTU CYAY:
CTAHOAPTU, KPUTEPII, NTOKA3SHUKWU TA METOAU

fopucavKin. 3rogom Po6odoro rpymoo 6yno po3po61eHo iHCTpyMeHT! BHY TPilIHbOT OIIIHKY SIKOCTi
¢byHKIioHYBaHHA Ccyny 3a BuMipamy «CBOEYACHICTb CYHOBOTO PO3INIARY» Ta «SKicThb HamMCaHHA
cypoBoro pinreHHs». [linoTHa anpo6aryis gieBocTi iHCTPyMeHTIB BHY TPIllIHBOI OL[iHKM IIPOBOAMIACS
B IIECTU CY/iax.

¥ 2012 poui sa migrpumkn npoekty USAID «CnpasenuBe IpaBoOCyAsA», IO IPOJOBXXNB iHiLliaTUBM,
3anovaTkoBaHi mpoekToM USAID «VYkpaina: BepxoBencTso npasa», Po6oua rpymna criBmparjoBaa 3
HiATpyIOI0 3 pO3pOOKY CTaHAAPTIB AKOCTI QYHKIIIOHYBaHHA CyRy B cKaani Po6odoi rpymm 3 nmuranb
innoBauiit [JCA Ykpainu ta 3 13 yKkpalHCBbKUMM CyHamy, SKi IOTOAVINCA Ha IlepeBipky B cebe
po3pobneHoro Po6ouoio rpymow Ta 3ajydyeHUMM eKcrepraMu'’ IPOeKTY CUCTeMM OLiHKM SKOCTi
byHKI[iOHYBaHHA CYLY.

[IpoekT cucTeMy BKIIOYMB YOTUPM HANPSAMKM OLIHIOBAHHS:  epeKmusHicmv  cy008020
AOMIHICMPYBAHHS, CBOEUACHICMDb CY008020 PO32nsY, AKICMb CYI08UX piieHb, PiBeHb 30080eHOCHII
2pomMadsaH — Y4ACHUKI8 Cy008uUX nposadicerv pobomoro cydy. Cuctema OLiHKYM MicTuma 24 Kputepii
OLIiHIOBaHHA SKOCTi (YHKIIOHYBaHHSA cyAay Ta IoHax 100 IOKasHMKIB 11 BUMipIOBaHHA
BifmoBigHOCTI cyny num kputepisam. KpiMm Toro, mpoekrt cucremu mnoegHaB y cobi Tpu MexaHizmMun
OIiHKU:

(1)BHYTPILIHIO OLIiHKY AKOCTi QYHKIIIOHYBaHHA CYAY:
(a) aHKeTyBaHHA CYA/iB i mpaliBHMKIB amapary,
(6) excriepTHUIT aHaJIi3 CYJOBUX pillleHb i CBOEYACHOCTI CYZOBOTO PO3ITISALY;

(2) 30BHIIIHIO OIIIHKY AKOCTi PYHKIIIOHYBaHHA CyAy 4epe3 ONMUTYBAHHA IPOMAJIAH — yYaCHUKIB
CYJOBUX ITPOBaJ[)KEHb 32 METOJO/IOTi€0 KapTOK TpoMajsHChbKOro 3BiTyBaHHA (KI'3);

(3) aHaTi3 HAsABHUX JJAHUX CY/IOBOI CTATUCTUKI.

[loepHaHHA HANPAMKIB OLJiHIOBAaHHA 3 BiITIOBIZHMMM MeXaHi3MaMM OLIIHKY, a TAKOX 3 KPUTEPisAMU
Ta IIOKa3HUKAMIU OTPUMAJIO Ha3BY MOOY/i68 OUiHI06AHHSA. JleTaIbHIINII OMC MOAY/IB OL[iHIOBAaHHS
MicTuTheA B [logaTtky 1 10 IbOro IPOEKTY.

ITinoTHe TecTyBaHHS CUCTeMM OLiHKM SIKOCTi (PYHKIIIOHYBaHHA CYAy BIIPOBAKYBaIOCs 3 YePBHS
1o rpyfeHb 2012 poky B 13 cypax, AKi IpeACcTaBAAITb TPYU OPUCAMKILI — 3aTa/IbHY, aAMiHICTPAaTUBHY
Ta TOCIIOJAPCHKY, Y BOCbMM 00acTAX YKpainu. [IeB’ATb CyAiB € cygamu mepurol iHCTaHIii, a Y0Tupyu
cypu — anenaAniiHi. Koxxen cyn cdopMmyBaB KOMaHAY I IPOBEIEHHS OLiHIOBAaHHA, 1[0 BK/TI0YA/Ia
CyLJiB, CYALIB y BifCTaBIi Ta IpalliBHMKIB amapaTry cyAay. Lli KomaHau 3[iiiCHIOBaAM BHYTPIIIHIO
OLIiHKY e(eKTMBHOCTI CyHOBOrO afiMiHiCTPYBaHH:A, CBOEYACHOCTI CYyZOBOTO PO3IMIAAY Ta SIKOCTI
cypoBMX pimreHb. BogHowac 1i 13 cyniB Opanm y4acTb y 30BHILIHI OLiHIII AKOCTi QYHKIIIOHYBaHHSA
CyAy 3a JOIIOMOIOK ONMUTYBAaHb I'POMAaJAH — YYaCHMKIB Cy[JOBUX IPOBaPKEHb 32 METOMOOTIEI0
KapToK rpomapsHcpkoro 3piryBanHs (KI'3). IleB’saTh i3 TpuHAAUATH CYAiB IOBHICTIO BUKOHAIN
Ii/IOTHE TeCTYBaHHS BCiX YOTMPHOX MOJY/IiB 3aIIPOIIOHOBAHOI CHCTEMY OIIHKM .

EdexTuBHICTD 3aIIpOIIOHOBAHNX METOIVK OL[iHIOBAaHH AKOCTi PYyHKIIIOHYBaHHA CYAy ZEMOHCTPYIOTH
OKpeMi y3arajibHIOI4i pe3y/lbTaTi IIi/IOTHOTO TeCTYBAHHSA CUCTEMM OL[IHKM B CYyZaX, 11O ITIOBHICTIO

12 Excriept 3 nutanb eekTuBHOCTI npaBocynst naH [1im Ans0epc (Hinepmanmu) Ta TOKTOp IOPHANIHUX HayK, COLIONOT 3a MEPIIO0
OCBiTOMO, BUKJIaad HarioHanpHOI ropuandHoi akagemii iM. 5. Myaporo nan Onekcanap CepIrox.

13 Tpu cynu 3aBepIIIH BCi eTany 300py Ta aHaTi3y JaHHX, IIPOTE HE MiATOTYBAIH y3aralbHEHHX 3BITiB depe3 Opak Jacy Ta
JIOACHKHX pecypciB. Lli Cyau BUKOPUCTOBYIOTE OTPHMaHI pe3yabTaTH TS IPUHHATTS PillleHb 010 BAOCKOHAICHHS pOOOTH CYIY.
OnuH i3 CyAiB He 3MIT 3aBEpIIUTH MIPOLEC BHYTPIIIHLO] OLIHKK Yepe3 KaJpoBi 3MiHN.
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3aBEPIIM/IN LIeJl MPOoLeC Ta MiAroTyBaau 3BiTH. PesynbTaTy JOCTiIPKEHHA AKOCTI (byHKuiOHyBaHHH
CYHiB — YYaCHUKIB TeCTyBaHH:A Oy IpefCTaB/IeH] 3a TAKUMY BUMipaMI OLiHKI:

Hasle)XHe (iHaHCYBaHHSA, e(eKTUBHICTb BUKOPIUCTAHHA PeCypciB Ta 3a[JOBOJIEHICT YMOBaMNU
Ipalli CyAfiB i MpaniBHUKIB anapary;

J/IEpChKi Ta yIpaBIiHChKI AKOCTI KEPIBHUIITBA CYAY;

eeKTUBHICTb CyAiBCHKOTO CAaMOBPsAYBaHHsA (Ha piBHI cyny);
edexTUBHICTD pO6OTH CyAy y BUPpillleHHi CIIpas;

CBOEYACHICTb CY[JOBOTO POSITIANY;

HaBaHTa)>XeHHA Ha CYJ/IiB;

AKICTh HaIlMCAHHA CYJOBOTO pillleHHs;

3a/I0BOJICHICTb TPOMAJISIH — YYACHUKIB CYyIOBNX IIPOBA/PKEeHb POOOTOI0 CYLLY;

inpopmaniiiHa JOCTYIHICTD CyRY.

JeTanpHuil 3BiT mpo pe3ynpraTy ampobalii 3aIpOIOHOBAHOIO MPOEKTY CUCTEMU OLIHKY SKOCTI
poboTy cyny omy6/1iKoBaHO OKpeMIM JOKYMEHTOM, 1[0 HOCUTH Ha3By «OIiHKa SKOCTi po60OTH CyRy
B YKpaiHi: pe3y/IbTaTy MiIOTHOTO KOC/iKeHHA B 2012 pomi»'*. OCHOBHMMU BUCHOBKaMU, 1110 OyIn
3po0sieHi B pe3y/IbTaTi MiJIOTHOI arpobariil IpoeKTy CUCTeMU, € TaKi:

OuiHI0BaHHA AKOCTi pOOOTH CYLY, sIKE IIPOBOAUTHCS HA PiBHI KOHKPETHOTO CYAY SIK OpraHisartii,
€ BaX/IMBUM aCIIEKTOM a/IMiHICTpYBaHHsA HiANbHOCTI cyAy. Take OlLiHIOBaHHA Jla€ BaXK/IUMBY
inpopmaniro 1A NpUITHATTA MOTOYHYX Ta CTPATEriyHMUX pillleHb KePiBHMLITBOM CYRY 3aiis
BJJOCKOHa/IeHHA QYHKIIIOHYBaHHA CYAY AK YCTAaHOBM Ta IIOKPAllleHHS 3aJ0BOJIEHOCTi IPOMa/IiH
pobororo cyxy.

BigmoBigHO mOo moTpe6 Ta BMMOL, OLiHIOBaHHS SKOCTI POOOTM CyAy MOXKHa TaKOX
BUKOPUCTOBYBATY I BUSBJICHHS 3ara/JibHUX TEHAEHNi Ta/ab0 NOpiBHAHHA curyaulii B
KIJIBKOX CyJaX OFHOTO TUILy 4YM IOPIiBHATYU CUTYallil0 B OJHOMY 11 TOMY CaMOMY CYAi 4epes
IIeBHMIT IIPOMIXKOK Yacy 3 METO0 BU3HAYEHHS, HACKI/IbKY YIIPAB/TiHHA CY[IOM € eeKTVBHMM Ta
IIPOAYKTUBHYM.

Cymn — y4acHVKM IIIOTHOTO IIPOEKTY 3 arpoobarii cucreMu OIiHKM AKOCTi QyHKIIIOHYBaHHA
CyAy 3arajioM BiJIIOBiJal0Th 3aIIPOIIOHOBAHMM KPUTEPIAM OLIHKM AKOCTI (byHKuiOHyBaHH;I
Cyny. 3a OKpeMUMM KPUTePisAMM iCHYIOTD ITeBHi BifIKpUTi MM TaHHS, 110 TOTPeOYIOTh HaTaIbHOTO
PO3B’sI3aHHA fK Ha PiBHI CyZy, Tak i Ha piBHi cymoBOI BrIaj.

Po3po6ennit mpoeKT cucTeMy OL[iHK) BK/TIOYA€ Ki/IbKa METOAMK: BHYTPIllIHA OLIiHKA IIUIIXOM
ONUTYBAHHA CY[MiB Ta NPAlliBHUKIB anlapaTy, BHYTPIlllHA eKCIIEPTHA OLjiHKa CIIPAB Ta pillleHb,
30BHIIIHA OLIIHKA IIAXOM ONMUTYBaHHA IPOMa/iAH — YYaCHMKIB CYJOBUX IIPOBAJI>)KEHb, aHAJIi3
CTaTUCTUYHMX JaHUX. Taka KOMIUIEKCHa OIiHKa fAKOCTi (YHKI[IOHYBaHHS CYLy € JIOCUTb
eeKTMBHOIO, OCKI/IbKM JJa€ MOX/IMBICTD OLIiHIOBATU KpuUTepil AKOCTi PyHKIIIOHYBaHHA Cyny
pisHMMU MeTofaMU i 3pOOUTH BUCHOBKM IIOI0 00’ €KTUBHOCTI OLIIHKMN.

Po3po06ennii mpoeKT CUCTeMU OL[iHKY, 1[0 TPOIIIIOB IIZIOTHY ampo6alliio, € JOCUTD CKIATHUM
IS BUKOHAHHA OKPEeMMM CYZIOM i HOTpebye CyTTEBMX TIOfIChKIX, iHPOpMaLilTHNX, TeXHIYHNX,
YaCOBMX Ta MaTepiaJIbHUX pecypciB.

14 Tlocunanns: http://www.fair.org.ua/content/library _doc/CPE _pilot_testing summary2013 FINAL.pdf



PekomeHOoBaHI cpepyn OuUiHIOBAHHS,
doopMyBaHHA KpUTEPIiB Ta BU3HAYEHHS
NOKa3HMKIB AKOCTI pob0oTK cyny BIiANoOBIAHO OO
HOpMaTMBHO-MNPaBOBMX 3acaf Ta pe3ynbLraTiB
NiSIOTHOI anpobaLil CUCTEMU OLIHKMK

Koncturynia Ykpainu, 3akon Ykpainu «IIpo cymoycTpiii Ta craryc cyanis», 3akoH Ykpainu «IIpo
fiepKaBHY CIy>k0y», CTpaTeriqHmii I1aH po3BUTKY CYA0BOI Biaju Ykpainy Ha 2013-2015 poxwy, iHmi
3aKOHM Ta IiI3aKOHHI aKTV JAI0Th MOX/IMBICTh OKPECIUTY NOTEHIIiiHI cepy OL[iHIOBaHHS SKOCTI
¢dyHKuioHyBaHHA cyAy. BinmosinHo o cdep oniHIOBaHHSA, @ TAKOX MIJIOTHOI anpobarii po3pobnenoi
CHMCTEMU OLIiHKM Ta 0OroBOpeHHH ii pe3ynbraTis, Po6o4a rpyna pasom 3 ekciepramu mpoexty USAID
«CripaBejyvBe IpaBoOCYAns» cOpMyBanu OCHOBHI KpUTepii Ta IOKA3HMKM JIA OLIiHIOBAaHHSA pOOOTH
cyny. B HacTymnHiit TabnuIi HaBefeHO Mepestik KpUTepiiB Ta MOKa3HYKIB, CGOPMOBaHUX BiiTOBITHO

40 HOPMaTBHO-IIPAaBOBUX 3aca[] Ta C(bep OIIiHIOBaHHH.

Cdepa ouiHIOBaHHSA

KpuTepii ouiHkn

NMoka3zHUkKu

1. PiHAHCYBaHHA Ta
MaTepianbHO-TEeXHIYHe
3abe3neuyeHHs

HopmatrBHO-NpaBoBi 3acagu:
KoHcTuTyuia Ykpainu, ct. 130,
3akoH VkpaiHn «[lpo cynoyctpiv
Ta cTatyc cyaais», cT.140-

144, cT. 47, 113, 129 1A IH.;
CTpareriqyHuwi rnaH po3BUTKY
cynoBoi Bnagn Ykpainm Ha 2013-
2015 pokm, nn. 2.1 -2.5

1.1. BignosigHicTb doiHaH-
CyBaHHsi noTpebam cyay

1.2. HanexHi ymoBu npadui
ONs CYAAIB Ta npauiBHUKIB
anapary

1.3. EdpekTuBHICTb
BNKOPUCTaHHA PeCYpPCiB

1.1.1. BigcoTok thakTnyHoro
hiHaHCyBaHH4 Bif OIOMKETHOro 3anuTy

1.2.1. PiBeHb 3a00BOIEHOCTI
CyLAiB ymoBamu npadi 3a sKicHOO
5-CTyneHEeBOIO LLKanow

1.2.2. PiBeHb 3a0BOJIEHOCTI
npauiBHMKIB anapary ymoBamu npaui 3a
AKICHOIO 5-CTYMEHEBOIO LLIKasoo

1.3.1. I'uToma Bara cynaiB Ta npauisHu-
KiB anapaTty Cyay, L0 BM3HalOTb BMKO-
PUCTaHHSA HasiBHVIX PECYPCIB OOrPYHTO-
BaH1M Ta pauioHalbHUM

2. CypoBe agMiHiCTpyBaHHSA

HopmaTtnsHO-NpaBoBi 3acaiu:
3akoH YkpaiHm «[po cypoycTpiv
Ta cTaryc cyaais», cT. 20, 24, 29,
34, 41, 149; 3akoH YkpaiHn «[1po
rpasuia eTm4HOI NOBEdIHKM» |
3akoH YkpaiHu «[po gepxasHy
cnyx6y»; CtpareridyHui nnaH
PO3BUTKY CyL[OBOI Bnaau YkpaiHm
Ha 2013-2015 pokwu, nin. 2.3, 5.1,
6.1,6.2,6.3

2.1. MpogoecioHaniam,
yNpaBniHCbKi Ta OifoBi
AKOCTI FrONoBKM cyay

2.2. MpogoecioHaniawm,
yNpaBniHCbKi Ta OifoBi
AKOCTI KepiBHMKa anapary
cyny

2.1.1. OuiHka ronosu cyay cyaasmmn 3a
AKICHOIO 5-CTYMEeHeEBOIO LLIKAsIo

2.1.2. OuiHka ronosu cyay
npauiBH1Kamu anapary cyay 3a siKicHoto
5-CTyneHeBoIO LLKanoo

2.2.1. OuiHKa KepiBHVIKa anapary Cyay Cya-
LAMM 32 SKICHOIO 5-CTYrNEeHEBOIO LLIKasIo

2.2.2. OuiHKa KepiBHVKa anapary
npauiBHUKaM anapary cyay 3a gKiCHOO
5-CTYNeHEBO LLKasow

2.3. PauioHansHicTb
Ta 06rpyHTOBaHICTb
pO3MN0aiNny HaBaHTAXKEHHS

2.3.1. CepenHsi KinbKiCTb CcMpaB Ha
OHOr0 CYLAAHO
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KpuTepii ouiHkn

NMoka3zHUkKu

2.4. 3abesnevyeHHs
MOACBKMMI pecypcamm

2.3.2. MiHimanbHa KinbKiCTb CrpaB Ha
O[HOr0 CYLAtO

2.3.3. MakcumarnbHa KinbKiCTb CrpaB Ha
O[HOr0 CYLAtO

2.3.4. BigpcoTok cyaais, ki
XapaKTepPU3YoTb HaBaHTaXKEHHS SIK
HagMipHe

2.3.5. BigcoTok cyaais, siKi BU3HaOTb
PICT HaBaHTaXKEHHS

2.4.1. KinbKicTb NpauiBHWKIB anaparty Ha
OOHOI0 CYAAHO

3. CypniBcbke
caMoBpsifyBaHHSA

HopmaTtrBHO-NpaBoBi 3acaau:
3akoH YkpaiHwn «[po cynoyctpirt
Ta cTaryc cygais», cr.113-118;

3.1. Peanizauia
NOBHOBaXKeHb 300piB
cynnis

3.1.1. PiBeHb CNpUNHATTS hakTU4HOI
AiAnbHOCTI 360pIB CyaaiB cyaasmn 3a
AKICHOIO 5-CTYNEHEBOIO LLIKanow

4. E(peKTUBHICTb Ta AKICTb
po6oTtm cyany 3 po3rnsaay
cnpas

HopmaTtrBHO-NpaBoBi 3acaan:
KoHBeHLjis1 po 3ax1CT rnpas
JIHOAMHM | OCHOBOMOIOXKHUNX
cB060/, CT. 6; 3akoH VkpaiHu
«[lpo cypoyctpivi Ta cTatyc
cynnis», cT. 24,29, 34, 41, 122,
127, 146, CtpateriyHui nnaH
PO3BUTKY Cy[OBOI Bnaan YkpaiHm
Ha 2013-2015 poku, nin. 2.3, 5.1,
6.1,6.2,6.3

4.1. MNpoRyKTMBHICTb
poboTu cyay 3 po3rnsay
cnpas

4.2. CBOEYaCHICTb
CY[QOBOro PO3rngaay

4.3. AKiCTb CyOOBMX PiLLIEHb

4.1.1. BigcoTok poarngaay cnpas
4.1.2. Hac 3aBepLUEHHS pO3Aay Crpas

4.1.3. KoediuieHT 3aBepLUEHHSA PO3MIaA-
Ly CnpaB Yy BUMIPI MOACBKMX PECYPCIB

4.1.4. CepelHs KiNbKiCTb PO3MMIAHYTUX
crnpas Ha ofgHOro cyaoato

4.1.5. CepepHsa BapTiCTb po3rnsay
crnpasu

4.1.6. CepefHs KinbKicTb 06p06neHux
marepianis Ha 04QHOro npauiBHVKa
anapary cyay

4.2.1. CepenHsa TpmBanicTb po3rnagy
cnpasu

4.2.2. KinbkiCTb Ta BIACOTOK CMpas Ta
marepianis, 3aranbHWM TEPMIH NPOXO-
[DKEHHA AKKX TPMBAE NoHad OAMH Pik

4.3.1. BigcoTok ckacoBaHux Ta 3MiHEHUX
pilleHb cyaaMu BULLIMX IHCTaHLiM Bif
3aranbHoi KiNbKOCTI PiLUEHb

5. 3apoBoOJIeHICTb po60oTOrO
cyay rpoMagsiHaMm —
yYyaCHMKaMM CyaoOBUX
npoBaA)<eHb

BaranbHi 3acanm

QyHKLIOHYBaHHS cyny B
LEeMOKDpaTUYHOMY CyCrifibCTBI

5.1. TeputopiarnbHa,
iHdbopmauiiHa Ta
opraHisadiiHa JOCTYMHICTb
cyny

5.1.1. [HTerpanbHa ouiHKa OOCTYMHOCTI
cyny y4acHUKamu cyfoBUX NpoBafXKeHb
3a AKICHOIO 5-CTyNeHeBOIO LLKaso

5.1.2. CApuiiHATTA gocTynHocTi 6yaisni
cyny ang BigBigyBadis 3 0OMeXXeHUMM
MOXKITUBOCTSIMU
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KpuTepii ouiHkn

NMoka3zHUKu

(KoHcTuTyLis, 3aKOHO4aBCTBO
rpo cypoycTpivi, KOHBeHList
MpPO 3axuCT fpaB TOANHM |
OCHOBOMOIOXHMX cBOOOS),
SIKI BCTAHOBITIOIOTH 000B'30K
opraHiB cy[oBoi Bnaam
OpIEHTYBATV CBOK LISINIbHICTb
Ha 3a[J0BOJIEHHS O4IiKYyBaHb
rpomansiH y HavibinbLL
eeKTUBHWY Ta pavioHabHWA
croci6b, 3 ypaxyBaHHSIM IHTepeciB
JIOANHM

5.2. 3py4HicTb Ta
KOMOPTHICTb

5.3. CBo€YacHICTb HagaHHS
CynoBMX NOCyr

5.4. MNosHoTa Ta
3PO3yMInicTb iHdhopmMaLlii

5.5. AKicTb HanucaHHs
CY[OOBOrO PiLLIEeHHS

5.6. CnpunHATTA poboTH
cynqi

5.7. CnpunHATTA poboTH
npauiBH1KIB anapaTty cyay

5.8. 3apoBoneHicTtb
rpomMafsiH-y4acHMKIB
CyOOBUWX NMPOBaAKEHb
po60TOO cyay B LITOMY

5.2.1. IHTerpanbHa ouiHKa 3py4HOCTI
Ta KOMOPTHOCTI CyAy y4acHUKamMM
CYOOBMX NMPOBaAXeHb

5.3.1. IHTerpanbHa OuiHKa CBOEYaCHOCTI
HafaHHsA CyAOBMX MOCAYr y4acHUKamm
CYOOBMX NMPOBaAXeHb

5.4.1. IHTerpanbHa OuiHKa NOBHOTK Ta
3p03yMInocTi iHhopMauii y4acHUKamm
CYOOBMX NMPOBaAXeHb

5.5.1. COpunHATTS 3p03yMinoCTi Ta
BMOTMBOBAHOCTI CYAOBOMO PiLLIEHHS
yYaCHMKaMm CyaoBUX MPOBaMKEHb, LLIO
BXKE OTPUMaIy PILLEHHS B iIXHIX CrpaBax

5.6.1. IHTerpanbHa ouiHka poboTn Ta
NoBEdiIHKN cyadi y4acHKaMu CyqoBmUX
npoBamKeHb

5.7.1. IHTerpanbHa ouiHka poboTn Ta
NoBEdiIHKM NpauiBHUKIB anapary Cyay
npoBamKeHb

5.8.1. ®aKT NpoBeOEHHA ONNTYBaHHSA
rpoMafsiH-y4acHWKIB CyLOBMX
NPOBaMKeHb, AKNA 3aCBifHyETLCA
6a30BMM OMNCOM OMUTYBaHHS

5.8.2. PiBeHb 3a00BOMEHOCTI rpoMaasiH —
YyYaCHUKIB CyAOBMX MPOBamKEHb
po60oTOoLO cyay, L0 BUMIPIOETLCA 3a
YHIhiKOBaHOO METOOONOTIED

5.8.3. BigcoTok rpomagsiH, aKi OuiHIO0TL
poboTy cyay Ha «aobpe» Ta «BiAMIHHO»

6. BigkpuTicTb Ta
npos3opicTb cyay

CrpaTteriyHnin nnaH po3BUTKY
cynoBoi Bnaau Ykpainu Ha 2013-
2015 pokn, nn. 4.1-4.3, 6.2,
71-7.2

6.1. AkicTb Ta 4OCTYMHICTb
iHdbopmaii npo poboTy
cyny

6.1.1. HasBHicTb BeO-CTOpiHKM cyay

6.1.2. HasBHicTb He0OXiOHOrO MiHIMyMy
iHdpopMauii Ans y4acHWKiB Cya0BMX
npoBaxeHb Ha BEO-CTOPIHLI cyay

6.1.3. HasBHicTb goaaTkoBoi iHdbopmadlii
Npo iANbHICTb CyAy, BKIOYa4M CynoBY
CTaTUCTUKY

6.1.4. Tybnikauia pesynsraris onuTyBaHb
rpoMagsaH-y4acHVKIiB CynoBMX NpoBaa-
»KeHb Ha BEO-CTOPIHLI cyay

Ockinbky OiMbLICTD i3 PEKOMEHTOBAaHUX IMOKA3HUKIB € KilbKicHMMU (BiICOTOK, MMTOMa Bara,
KiNbKicTb) abo iHTerpanmbHUMU (cepefHE ab0 CepefHbO3Ba)KEHE 3HAYEHHs 3a 0AraToCTyNeHeBOIO
SIKICHOIO INIKAJI0K0), HeOOXiJHO HaJjaTy OCHOBHI fIeTasIi MOKasHMKIB: BU3HAYEHHs, ONVMHUIII0 BUMIDY,
IIpU3HAYEHH:, METOJ Ta MepioANYHicTh 360py iHpopmarii.



CUCTEMA OUIHIOBAHHA POBOTU CYAY: 13
CTAHOAPTU, KPUTEPII, NTOKA3SHUKU TA METOOU

1.1.1. BiacoTok ¢pakTuyHoro cpiHaHCyBaHHS Bif 6t04)KeTHOro 3anuTy

BusHa4eHHs Lle nokasHuK € BigHOLLEHHAM GDaKTUYHOMO doiHaHCYBaHHS 3a 3BITHWUIA Nepiod Ao
6100PKETHOrO 3anuTy Ha CTPOK 3BITHOro nepioay. Baxxnmeo, Lo6 npu o6paxyHKy
LbOro NoKasHMKa Ao YncenbHuKa (hakTnyiHe diHaHCyBaHHA) BpaxoByBanucs Ti caMi
rpynu BUAATKIB, LLIO 1 A0 3HaMeHHMKa. [pynu BruaaTKkiB BKMNOYaoTb opraHisauinHi
BMaaTku, doHA 3apobiTHOI Mnatk Ta KanitanbHi BruaaTku

OpuHVLs BUMIDY Bigcotok

lpusHa4YeHHs OavH i3 6a30BMX NOKA3HMKIB HANEXXHOro PiHaHCYBaHHSA 3a YMOBW BigMOBIAHOCTI

roKasHuka OI0IXKETHOro 3annTy peanbHuM noTpebam cydy. Y cniBCTaBAEHHI 3 iHLWLNMY
nokasHvkamu (Hanpvknag, pPiBHEM 3a40BONEHOCTI CyAAIB Ta/4M NpauiBHUKIB anaparty
cyay ymoBamu npadi, KoediLieHTOM BUPILLEHHS CNpaB, CepedHbOoo TPUBANICTIO
pOo3rnady Cnpas) NOKa3HWK CBIOYUTb TaKOX NP0 eEKTUBHICTb BUKOPUCTaHHS
pecypcis

MeTton 36opy Po3paxyHok Ha OCHOBI GoiHaHCOBOI 3BITHOCTI

IHGhopmalL|ii

lepioaun4HicTe
360py iHpopmavii

OouH pas Ha 1-3 poku

1.1.2. PieHb 3a0BONEHOCTi CyAAiB yMOBaMM npaLi 3a AKiCHOK 5-CTyrneHeBolo LLUKaolo

1.2.2. PiBeHb 3a40B0O1I€HOCTI NpauUiBHUKIB anapaTy ymoBaMu npadii 3a siKicHoOlo 5-cTyneHeBoto

LUKaJsnor

BrnsHavyeHHs

Lli nokagHuKmM € iHTerpanbH1MK (CepedHiMm) oLiHKaMm 3a40BONEHOCTI cyaais Ta
npaLiBHNKIB anaparty (OKpeMo) HaCTyMHVMM CKNagoB1MM YMOB Npadi: poboye
MicLe (3pYyYHICTb, KOMGOOPTHICTb TOLLIO), 3ab6e3neYveHHs KaHLUToBapamy Ta iHLLIMMMK
OohiCHUMM MaTepianamu, KOMIM'oTepM3aLlid, OCTYMHICTb iHpopMaLi, TopsaoK
pO3MN0[iNy HaBaHTaXKEHHS Ta AOPYYeHb, 6e3neKka, CTOCYHKM Yy KONEKTUBI Ta iH.

OpwnH1LsE BUMIDY

OujiHka 3a 5-CTyneHeBoto LLIKao0

[Npu3Ha4yeHHs [oKa3HVKM OaroTb 3aranbHe YsBAEeHHS NPO HAABHICTb HANMEXXHMX YMOB Npadi
roKasHvKa Ta iX BIAMOBIAHICTb O4iKyBaHHSM MPaUiBHUKIB Ta iCHYOYM HOpMaTnBam
Y1 3aranbHOMPUNHATUM YABNEHHAM. AHani3 AaHnX Mae 4OMOBHIOBATUCH
BUKOPUCTaHHSM 06’ €KTUBHOI iHChopMaLlii Mpo BiAMOBIAHI napameTpy yMOB Npadi
Mertopn 36opy BHyTpilwHi (B Mexxax 0gHOro cyay) onuTyBaHHA CyaaiB Ta NpaLiBHUKIB anapary cyay
iHgpopmauii

[Nepiogn4HicTb
360py iHGopmaLii

OnouH pas Ha 1-3 poku

1.3.1. Nutoma Bara cyppis Ta npauiBHUKIB anapaTy cyay, IO BM3HalOTb BUKOPUCTaHHSA
HasiBHUX pecypciB 06rpyHTOBaHUM Ta paLjioHaNlbHUM

BuaHa4eHHs PauioHanbHICTb, 0OrpyHTOBaHICTb Ta €EKTUBHICTb BUKOPUCTaHHA OIOMKETHNX
KOLUTIB Ta& IHLLUUX HasBHUX PECYPCIB CYOOM Y LINOMY 3a CIPUAHATTAM KONEKTUBY
cyny. BpaxoByeTbCs BIICOTOK TUX PECMOHOEHTIB, Y AKX HEe BUHMKAE CYMHIBIB LLIOAO
edEKTNBHOCTI BUKOPUCTaHHSI PECYPCIB

OauvH1Ls BUMIDY BiocoTtok

lpu3Ha4eHHs [ae MOXNMBICTb BU3HAYNTU, HACKINTbKM pauioHaNIbHO BUKOPUCTOBYIOTECHA HAABHI

roKasHvka pecypcu cyay 3 TOYKM 30py NpauiBHUKIB cyay. [Noka3HuK 6a3yeTbCa Ha NPUAyLLEHHI,
LLIO MpaLiBHVKM MOPIBHIOKOTb ICHYIOHI MOTPebn cyay i peansHe BUKOPUCTaHHSA
pecypciB. TOMy BiH MOXe CBIig4UTI NPO HAaABHICTb (44 BiACYTHICTb) MPOBAEMHUX
nUTaHb, WO MaroTb Y noaanbLIoMy OyT BU3HAYEHI LLUNSXOM aHanidy 06 eKTUBHMX
OaHNX

Meton 36opy BHyTpillHE (B Mexkax 0AHOrO Cyay) ONUTYBaHHS CyadiB Ta NpauiBHWKIB anapary cymy

iHgbopmadjii

lepioan4HicTb OouH pas Ha 1-3 poku

360py iHGhopmaLlii
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CUCTEMA OLUIHIOBAHHA POBOTU CYAY:
CTAHOAPTU, KPUTEPII, NTOKA3SHUKWU TA METOAU

2.1.1. OuiHka ronosu cyay cypasamu

2.1.2. OuiHKa ronosu cyay npauiBHMKaMu anaparty cyay

BrnsHaveHHs

[MoKa3HWKM € iHTerpanbHUMK (CepeaHiMM) OLiHKaMM 3a00BONEHOCTI cyaais

Ta OKPeMO MpaLiBH1KaMK anapary Cyay nposisaMu OinoBmx, 0COBUCTUX Ta
yNpaBniHCbKMX AKOCTEN roN0oBM Cyay: 3AaTHICTb OyTW Nidepom, NiagTprMKa HOBOro
Ta NPOrpecmnBHOro, opraHisaTopchbki 3Ai6HOCTI, BMIHHS CTBOpOBaTY MO3UTUBHWIA
couianbHO-NCUXOMOTYHMUIA KNiMaT, CNPaBenIMBICTb Ta HEeYNeEPELKEHICTb,
KOPEKTHICTb Ta BBI4MBICTb, MpodiecioHaniam, BMiHHA npautosaty 3i 3MI Ta
rPOMaACbKICTIO

OpvHWUS BUMIDY

OuiHka 3a 5-CTyneHeBOIO LLKanot

[Npu3Ha4yeHHs
r1oOKasHvKa

[HdbopMalLlis 3a UMK MoKasHMKaMK ae yaBAEHHSA MPO Te, K Y MOBCAKAEHHIN
LiSNbHOCTI NPOABASIOTLCS MEBHI AINOBI Ta 0COOUCTI AKOCTI FONOBM Cyay | KM €
CIPUAHATTSA CTUMIO Ta MeToaiB Moro (i) poboTn cyaasmmn Ta NpauiBH1UKaMm anapary.
Moxxe BMKOPUCTOBYBATUCH AK MOKA3HMK YCRILLHOCTI NpW OUiHIOBaHHI pob0oTK cyaais
Ha agMiHICTpaTMBHMX nocagax

MeTton 36opy
IHGbopmalLjii

BHyTpilHE (B Me&Xax OQHOro cyay) OnuTyBaHHS CyaaiB Ta NpauiBHUKIB anaparty Cyay

lepiogn4HicTe
360py iHpopmavii

OnuH pas Ha 1-3 poku

[NpuMiTka

Ha nymky ekcneptis npoekty USAID «CnpaBeanvee NpaBoCyaada», Len MOKa3HMK
He MOXKHa B1UKOPUCTOBYBATW 9K OL|IHKY BUKOHAHHA CMy>K60BKX 0O60B’A3KIB
KOHKpEeTHUMK ocobamu

2.2.1. OuiHKa KepiBHUKa anapaTty cyay cyaasamu

2.2.2. OuiHKa KepiBHUKa anaparty npauiBHUKamMu anaparty cyay

BusHaveHHs

[oKasHVKK € iHTerpanbHMK (CepeaHimMmn) OLiHKamm 3a00BONEHOCTI CyAaiB Ta
OKpemo npauiBHUKIB anaparty Cyay NposiBamu OinoBKX, OCOOUCTUX Ta YNPaBiHCbKIX
AKOCTEN KepiBHMKA anapary: 30atHiCTe 6yTu nigepom, NigTpMMKa HOBOro Ta
NPOrpPecmnBHOro, opraHi3atopchki 30iOHOCTI, BMiHHS CTBOPIOBATU MO3UTUBHWN
CoLianbHO-MCUXONOTIYHNK KiMaT, CNpaBeqIMBICTb Ta HEYNEPEMKEHICTb,
KOPEKTHICTb Ta BBIYMBICTb, MpodoecioHaniam, BMiHHS npautosath 3i SMI Ta
rPOMAafACHKICTIO

OpnHWLS BUMIDY

OujiHKa 3a 5-CTyNneHeBoto LLKaow

[Npn3Ha4yeHHs
rOKa3HyIKa

[HdbopMaLis 3a UMK MOKa3HMKaMK 4ae yABNEHHA MPO Te, AK Y NOBCAKAEHHIN
LIANbHOCTI NPOABNAOTLCA NEBHI AINOBI Ta 0COOUCTI AKOCTI KePiBHMKA anapary i AK1um
€ CNPUIHATTS CTUMIO Ta METOAIB 0oro (ii) poboTn. MoXke BUKOPUCTOBYBATUCH AK
MOKAa3HMK yCMILLHOCTI MPW OUIHIOBaHHI pOOOTK AEPKaBHMX CNY>XOOBLIB Ha KEePIBHUX
nocagax

MeTton 36opy
iHgbopmaLlii

BHyTpiLHE (B M&Xax OQHOro cyay) onuTyBaHHS cyadiB Ta NpauiBHUKIB anaparty cyay

[Nepiogn4HicTb
360py iHpopmaLii

OavH pas Ha 1-3 poku

lNpumiTka

Ha nymky ekcneptiB npoekty USAID «Cnpaseannee npaBocyaasn», Len NOKa3HMUK
He MOXXHa BUKOPWUCTOBYBATM AK OLIIHKY BUKOHAHHSA CNy>X00BKX 0O0B’A3KIB
KOHKPETHUMK 0CcObamu

2.3.1. CepepHs KinbKicTb cnpas Ha OQHOro cyaAato

2.3.2. MiHimanbHa KinbKicTb crpas Ha OgQHOro cyaato



CUCTEMA OUIHIOBAHHA POBOTU CYAY: 15
CTAHOAPTU, KPUTEPII, NTOKA3SHUKU TA METOOU

2.3.3. MakcumanbHa KinbKicTb cripaB Ha OAHOro cyanio

BusHa4eHHs [aHi oTprmMytoTbCa 3 0iLIMHOI CyaOBOI CTAaTUCTUKM Ta AaHUX CUCTEMW AiNOBOACTBA

OpuHVLs BUMIDY KinbkicHa oanHuLs (cnpasa)

lpusHa4YeHHs Lli noka3HWKM B CyKyNHOCTI 4atoTb MOXKMMBICTb OLIHUTY PIBHOMIPHICTb

roKasHuka HaBaHTaXKEHHA Ha OOHOr0 Cynato AK Y Mexax OOHOro Cyay, Tak i B MOPIBHAHHI 3
HLUVMK cyaoamm BIANOBIAHOMO PIBHA Ta topucamKkuii. Moxe BUCTYNUTY OOHUM i3
06rpyHTYBaHb AOUINLHOCTI 3anNpoBaKEHHst peopraHi3alinHuX NepeTBopeHb Y
MeXKax KOHKPETHOMO Cyay. TakoX fae MOXMMBICTb MPW KOMMNEKCHOMY BUKOPUCTAHHI
3 IHLUVMW NOKa3HMKaM OLIHUTY edDEKTUBHICTb AibHOCTI cyay

MeTton 36opy [aHi cynoBoi cTatuCTUKK, CUCTEMU AiNoBOACTBA

IHGhopmaL|ii

lepioaun4HicTe
360py iHpopmavii

OouH pas Ha niBpiv4a Ta oaMH pas Ha pik

2.3.4. BiacoTok cyapnis, fKi xapaKTepu3yloTb HaBaHTa)XeHHSA K HagMipHe

2.3.5. BiacoTok cyapis, gkKi BA3HaIOTb PiCT HaBaHTaXXEeHHA B MOTOYHOMY poui

BusHaveHHs

BigHOLLIEHHA KiNbKOCTI CyadiB, LLO BBaXKalOTh HABAHTaXKEHHA HaOMIPHUM Y/ HaaMmip-
HWM 00 NEeBHOI Mipy (ANd NokasHmka 2.3.5 — T1x, Wo BU3HAOTb PICT HABAHTAXXEHHS B
MOTOYHOMY POLIi) A0 KiNbKOCTI CYAAIB, L0 B3ANM Y4aCTb Yy BHYTPILLUHEOMY OMUTYBaHHI

OpanHnLsE BUMIDY

BigcoTok

[Npu3Ha4yeHHs
roKasHuKa

Lli moKagHVKM B CYKYMHOCTI 3 iHLUMMW MOKa3HMKaMM 4aroTb AOAATKOBY iHGOpMaLito
LLIO[IO HaBaHTaXXEHHS Ha OOHOIO CYAAI0 AK Yy MeXax O4HOrO CyAy, Tak i B MOPIBHAHHI
3 IHWW1MK cydaMu BiANOBIOHOIO PiBHA Ta tOPUCAMKLII. HacTKOBO MOKA3HMKM TaKOX
cBigyaTb NPO 3a40BOMIEHICTb YMOBaMM mpadli

Metopn 36opy
iHgbopmauii

[MOKa3HMKM BUPaxoBYOTbCA Ha OCHOBI BHYTPILLHBOrO ONUTYBaHHA cyaais. [pu LibOMy,
npw y3aranbHeHHi JaHnX BapTO BPaxoByBaTW TUX CYAAIB, LLIO BBAXXAKOTb HABAHTaXKEH-
HS HAOMIPHVM, Ta TUX CyO/iB, SKi BBRXXaAlOTb HABAHTAXKEHHS HAAMIPHMM 10 NEBHOI Mipu

[epiogn4HicTb
360py iHGopmaLii

OnonH pas Ha 1-3 poku

2.4.1. KinbKicTb NpauiBHMKIB anapaTy Ha OAHOro cyanro

BuaHa4eHHs BigHoLLeHHst hakT4HOI KinbKOCTI NpauiBHUKIB anapaty A0 doakTU4HOI KiflbKOCTi Cyn/iB

OpuHuYs BUMIDY Yncno

[punsHa4eHHs [Npwv cniBCTaBNEHHI 3 IHLLUMMM NOKa3H1KaMn KinbKiCTb NpaLliBHUKIB anapaTty Ha

roKasHuka OAHOrO CyAAlo CAPUSiE MPUAHATTIO PilleHb LoAo 3abe3nedeHHs MoaCbKMN
pecypcamm Ta ix eeKTUBHOIoO BMKOPUCTaHHA

Metopn 360py MpocTa KanbKynsLis

iHgbopmadjii

[Nepiogmn4HicTb
360py iHGbopmaLlii

[NoCTIiMHO OOCTYMNHI AaHi

3.1.1. PiBeHb cnpunHATTS cypaaMm pakTUHHOI AisnbHOCTI 360piB cyaais

BusHa4eHHs [MoKa3HWK BUMIPIOE CMIPUAHATTS CyAasMM YCMILLUHOCTI AisnbHOCT 360piB CyaaiB
3a napameTpamn (3aBAaHHSaMN), WO NPsSMO NepeadadeHi 3aKkOHOM: BU3HAYeHHS
crneuianisadii cyaais; ouiHka 3BiTiB cyadiB Ha aaMiHICTpaTUBHMX Nocanax;
06roBOpPEHH NpobneM BAOCKOHANEHHS AKOCTI po3rnsaay cnpas . [JoaatkoBo
BM3HAYaAOTLCS OLIIHKM HE3aNeXHOCTI, aBTOPUTETHOCTI Ta AieBOCTi 360piB cyaais,
OOTPUMaHHA BCTAHOBEHOI MEPIOANYHOCTI iX CKITMKAHHS

OpuHWUS BUMIDY CepefHa ouiHKa 3a 5-CTyneHeBO LLIKaoo

[Npu3Ha4eHHs [ae MOXNMBICTb BU3HAYNTK, HACKINbKM MOBHO peanidyeTbca NoTeHuian CyaaiBCbKo-

rOKa3HVKa ro camoBPSAAYBaHHSA Ha PIBHI OKPEMOro Cyay, Ta iAeHTUADIKyBaTW iCHYK0HI npobnemm

MeTton 36opy BHyTpiLLHE (B MEXax OQHOro Cyay) ON1UTyBaHHSA cyaaiB

IHGhopmalL|ii

[epioan4HicTe
360py iHpopmaii

OavH pas Ha 1-3 poku
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CUCTEMA OLUIHIOBAHHA POBOTU CYAY:
CTAHOAPTU, KPUTEPII, NTOKA3SHUKWU TA METOAU

4.1.1. BipcoTokK po3rnsaay cnpas

BusHaveHHs

OB4MCIOETLCH AK KiNbKICTb POIMIAHYTUX 3a 3BITHWIA Nepiod cnpas, nofineHa Ha
KINbKICTb HOBMX CMpas Ta MaTepianis

Ao koediuieHT Binblue, Hixx 100%, Le o3HaYae, Lo 3annLOoK HEPOIMMAHYTUX
CnpaB 3MeHLLUYETbCA. AKLLO, BIAMNOBIAHO, Lie MOKa3HWK HXKYMA, Hbx 100%, TO
3aNNLLIOK HEPOSIMAHYTUX CNpaB 36inbLUYETLCA

OpvHWLS BUMIDY

BigcoTok

[Npu3Ha4yeHHs
roKasHvKa

OavH i3 oUINbHUX | 06’EKTUBHUX MOKA3HUKIB, AKWIA 0a€ MOXIUBICTb OLIHUTH,
HACKINbKK yCNilLHO cya npautoe Haf posrnaaoM cnpas. Lle oanH 3 0CHOBHMX
MOKa3HWKIB, PEKOMEHIOBaHUIN €BPONENCHKOIO KOMICIEID 3 MUTaHb EPEKTUBHOCTI
npasocynns (EKEM).

3a pannmm EKEN BigcoTok po3rnsaay cnpas y 84% i HK4e € TPUBOXKHUM CUrHAMNOM,
85-95% — HacTopoxyto4MM, 96-102% — HerTpanbHUM nokadHnk, 103% i 6inbLie —
nepenosa npaktu1ka.

TpannaoTecd BUNaaKKM, KoM 3Ha4eHHd LibOoro nokasHuka carae 120% i suiwe. Lle

€ CBiQYeHHAM TOro, L0 Ha no4aTtky 3BiTHOrO nepiody CyA MaB 3HAYHWUIA 3aiMLLIOK
HEPO3MSAHYTVX CNpas, i B 3BITHOMY Nepiodi Oyno 4oknageHo 4OCTaTHLO 3yCUib And
NiABULLIEHHSA edPEKTUBHOCTI pOOOTM Cyay 3 PO3MMAAY CNpas.

TaknM 4YMHOM, PEKOMEHLOBAHMM CTaHLAPTOM LbOro NokKasdHunka € piseHb 95%-105%,
TOOTO Bifl HXKHOMO HENTPANBHOrO 3Ha4YeHHsA O NOYATKOBMX 3HAYeHb NepenoBoi
NPaKTVKK

MeTton 36opy
IHGbopmalL|ii

[NpocTa KanbKynauia Ha OCHOBI CyLOBOI CTATUCTUKM

[epiogun4HicTe
360py iHpopmawii

OavH pas Ha Micaupb, TPW MicAUi, NiBPiYYs, pik

4.1.2. Yac 3aBepLUeHHs po3rnagy cripas

BusHavyeHHs

O64ncnoeTbCa 9K KinbKiCTb AHIB Y 3BITHOMY nepiofdi (pik — 365, niBpivysa — 182 4n
183), noaineHa Ha BiAHOLLEHHSI KiMbKOCTI PO3MISIHYTKX CNpaB 3a 3BITHWIM nepioa Ao
3aNNLLKY HEPOSIMSAHYTMX CMpaB Ha KiHeLb 3BITHOrO NMepioay.

[HLWa doopMyna ans 064MCNEeHHs LbOro NOKa3HMKa: KiNbKiCTb AHIB Yy 3BITHOMY Mepiofi
(pik — 365, niBpi44a — 182 4 183) NOMHOXKEHA Ha 3ANMLLIOK HEPOIMMIAHYTX CMpaB Ha Ki-
Helb 3BITHOMO nepiofy Ta NodinieHa Ha KinbKiCTb PO3MMAHYTUX CMpaB 3a 3BITHUM nepiof,.
[NokasHVK Bigobparkae, CKiflbKM OHIB HE BUCTAYMO Cyay AN 3aBEPLUEHHS po3rnsay
cnpas

OpmHnLSE BUMIDY

KineKicTb KaneHnapHMx AHiB

[Mpn3Ha4yeHHs
roKasHuKa

OnvH i3 nokasHuKiB, pekomeHaoBanux CKEI, skuin nae MOXXAMBICTb HAOYHO OLIHUTK
edPeKTUBHICTb AiANbHOCTI cyay. Llei mokasHmK € 0COBNMBO akTyanbHUM NPV MOPIBHSH-
Hi BiOMOBIOHMX MOKA3HWMKIB 3a Pi3Hi 3BITHI Nepioan. AKLLIO 3HAYEHHS MOKa3HMKA 3HMKY-
€TbCS, TO Lie O3Ha4ae, L0 edeKTUBHICTb POOOTM Cyay 3 PO3INAAY CnpaB pocTe

Metopn 36opy
iHgpopmauii

MpocTa KanbKynsuia Ha OCHOBI CyA0BOI CTATUCTUKM

[Nepiogn4HicTb
360py iHGopmadii

OnmH pas Ha niBpivYa 41 OOVH pas Ha pik
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4.1.3. KoedpiuieHT 3aBepLUEHHS po3rnaay crnpas y BUMipi NMIOACbKUX pecypciB

BusHa4eHHs O64McoeTbCA AK KinbKiCTb CyaaiB, LLO nNpaLtosanv B 3BiTHWIA nepiof, nodineHa
Ha BIOHOLLEHHS KiNbKOCTI PO3IMAHYTUX CNpaB 3a 3BiTHMN nepiod A0 3aNnLLKY
HEPOS3MMSAHYTVX CNpaB Ha KiHelb 3BITHOro nepiody. INokasHunk Bigobpaxkae, CKilbKn
CyndiB He BUCTA4MNO Cydy A5 3aBEPLUEHHS PO3IMALAY Cnpas

OpuHVLs BUMIDY YMOBHa KinbKIiCTb cynais

lpu3Ha4eHHs Tak camo, sk i nonepeaHil, Le NoKasHVK 4ae MOXIMBICTb HAOYHO OLIHNTK edoek-

roOKa3HvKa TUBHICTb OiSNbHOCTI cyay. Ller nokasHuk € 0Co6MBO aKTyanbHUM NPW MNOPIBHAHHI
BIOMOBIOHVX NMOKA3HWKIB 3a PIi3Hi 3BiTHI Nepioan. AKLLO 3HaYEHHSA NMOKAZHMKA 3HXKY-
€TbCH, TO Lie 03Ha4ae, Lo edPeKTMBHICTb po60TH Cydy 3 PO3Maay Crnpas pocTe

MeTton 36opy [NpocTa KanbKynawia Ha OCHOBI CyOBOi CTATUCTUKMN

IHGhopmaL|ii

lepioaun4HicTe
360py iHpopmavii

OouH pas Ha NiBpiYYsa Y1 OVH pas Ha pik

4.1.4. CepepHs Kin

bKiCTb PO3rNsIHYyTUX CNpaB Ha OQHOro CyAAH0

BusHaveHHs

O64ncnoeTbCa AK KiMbKICTb POIIMAHYTUX 3a 3BITHWUIN Nepiod cnpas Ta matepianis,
nofineHa Ha akT14Hy KinbKiCTb CyaaiB, WO NpaLoBani B Cydi MPOTArom 3BiTHOrO
nepiogy

OpnHWLsE BUMIDY

KifbKiCTb CnpaB Ta marepianis

[Npu3Ha4yeHHs [MoKa3HMK CBIg4YMTb MPO €PEKTUBHICTL POOOTK Cyady 3 PO3MSAY CMpaB MOPIBHAHO i3
MOKa3HVKa cepeaHiM (MiHIManbHM Ta MakCUManbHUM) HaBaHTaXKEHHSIM Ha OHOr0 CyAato
Meton 36opy [MpocTa KanbKynsLia Ha OCHOBI Cy10BOI CTATUCTUKMN

iHgpopmauii

[Nepiogn4HicTb
360py iHGopmaLii

OomH pas Ha niBpivYa 41 OOVH pas Ha pik

4.1.5. CepepHs BapTiCTb po3rnsgy crnpasu

BrnsHaveHHs

DakTn4YHi BUOaTky Ccydy 3a 3BiTHWUI Nepiof, NofineHi Ha 3aranbHy KinbKiCTe Cnpas,
Lo 6ynu Ha po3rnaai B cyai 3a Ler nepiog.

DaKTn4HiI BUOATKM cyay BKIKOYaOTb OnepawirHi Bugatkm, onnarty npadi Ta kanitanbHi
BMOATKM.

3aranbHa KifbKicTb cnpaB € CyMOI 3aMLLKY Bif nonepeaHboro 3BiTHOro nepioay Ta
BCiX HOBMX CMpae i Marepianis, LLO HaQinLAmM 00 cydy 3a 3BiTHUI Nepiof

OpuHuYs BUMIDY

[PVBHS

[punsHa4eHHs
roKasHuka

OpvH 3 060B’A3KOBMX MOKA3HMKIB, AKNM Oae MOXMBICTb BU3HAYMTW COBIBAPTICTb
PO3MAAy OAHIEi CNpaBun KOHKPETHUM CyAoM. BiH Moxxe 6yTV BUKOPUCTaHUI

Y MOPIBHSAHHI 3 aHaNoriYHNM NOKaA3HMKOM Mi>K Cydammn OOHOro PIiBHS i BUAY
topucamKLii. Pesynstati KOMMNeKCHOI OUIHKM 3 IHLUVMMKM MOKa3HUKaMU MOXYTb
cTatn 06rpyHTYBaHHAM HEOOXIAHOCTI 3anpoBaMKEHHSA MEBHMX OpraHis3aLinHnx
pedopMyBaHb Y CyOOBi CUCTEMI Y OKPEMOMY CYAi

Metopn 360py
iHgbopmavjii

Po3paxyHOK Ha OCHOBI ByxranTepCbkMx AaHnX Ta CyAoBOi CTaTUCTUKN

[Nepiogmn4HicTb
360py iHGbopmaLlii

OouH pas Ha pik

4.1.6. CepepHs Kin

bKiCTb 06pO6sIeHNX MaTepianiB Ha OAHOro npauiBHUKa anapaTy cyay

BusHa4eHHs O64mcnoeTbCa SK KinbkicTb 06p0obeHVIX 3a 3BITHUI Nepioa MaTepianis, NoaineHa
Ha KiNbKiCTb NpauiBHMKIB anapary, Lo npauiosana B cyai NpoTarom 3BiTHOMO nepioay

OpmHWUS BUMIDY KinbKiCTb cnpas

lpusHa4YeHHs [Moka3HMK CBIOYNTL NPO edPEKTUBHICTL POBOTK anapaty cyay 3 06pobku matepianis

MOKa3HMKa

MeTton 36opy [NpocTa KanbKynsuia Ha OCHOBI AaHMX aBTOMaTM30BaHOI CUCTeMW OiTOBOACTBA

IHGhopmalLjii

[epioan4HicTe
360py iHpopmaii

OavH pas Ha niBpivYs Yv 0aMH pas Ha pik
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4.2.1. CepenHs TpuBanicTb po3rnspny cnpasu

BusHa4eHHs OB64YMCNIOETLCH FK CepeHe apUdMETUYHE 3aranbHOi TPMBANOCTI PO3rMAdy cnpas
3a JaHvMU aBTOMaTn30oBaHOi CUCTEMMU [iTOBOACTBA

OpvHWUS BUMIDY KinbkicTb OHIB

lpysHa4eHHs [ae MOXNMBICTb OUIHUT edPEeKTMBHICTb opranisadii po6oTn cyay Lwono

roKasHuka 3abe3neyeHHs onepaTtMBHOCTI PO3rMady CyAOBMX CApas, PO3YMHOCTI YaCOBMX
MEX PO3MNAAY CNpas CyAOM. TakoXK MOXe 3HagoObUTUCS Npu 3anpoBaXKeHHI
cneujanisauii CynaiB 3a Kateropieto cnpas Ta ninaHyBaHHA PiBHOMIPHOCTI
HaBaHTaXXeHHSA Ha CY[AiB

MeTton 36opy O64ncneHHst 3a [ONOMOro aBTOMaTU30BaHOI CUCTEMM AiNOBOACTBA.

IHGbopmalLjii AnbTepHaATUBHWI METOA — EKCMEPTHNIA OrNsaf BUBIPKKN cnpas

lepioaun4HicTe
360py iHpopmawii

OavH pas Ha niBpiv4sa

4.2.2. KinbKicTb Ta

BiACOTOK cnpas, po3rnsaa AKux TpuBa€ noHag oavH piK

BusHayeHHs [NpocTe akTyalbHe Y1Cho, WO 3aBxan AOCTYrNHEe B aBTOMaTV30BaHin CUCTEMI
ninoBofcTea cyny

OguHnys Bumipy KifnbKiCTb cnpas

[Npn3Ha4yeHHs OpvH i3 6a30BMX MOKA3HMKIB, LLIO CUrHAMNI3Ye MPO 3aTPUMKKM Y POIINAAI CYAOBKX

r1OKa3HyIKa crnpaB NoHaa A0NyCTUMUM (PO3YMHUIN) Yac

Metopn 36opy CTatuCTUYHI aaHi

iHgpopmauii

[Nepiogn4HicTb
360py iHGopmaii

[aHi nocTinHO nocTynHi. AHanis gaHux — pas Ha niBpiy4a abo pas Ha pik

4.3.1. BipcoTok ckacoBaHMX Ta 3MiHEHMX pilleHb cyAaMM BULLMX iHCTaHLiW Bif 3aranbHoOi

KiJIbKOCTi pilleHb

BusHavyeHHs BigHOLLIEHHA CyMM CKaAcOBaHKMX Ta 3MIHEHMX 3a 3BITHWI Nepiof pilleHb A0 3aralbHoi
KiNTbKOCTI BUHECEHWX PillleHb

OnuHunLsi BUMIDY BincoTtok

[pusHa4eHHs € ooHUM i3 060B’ABKOBUX MOKA3HUKIB, AKWI 0a€ MOXIUBICTb OLIHUTU SKICTb

roKasHvika pesynbTaTy CyaoBOi AiNbHOCTI — CYA0BOro pilleHHs. [py 3Ha4YHOMY MOKA3HUKOBI
HeobXigHO 3’AcyBaTV NPUYMHU — BOHM HOCATb 00’ EKTUBHNIA (Hanpuknag, 3miHa
3aKOHOOABCTBAa, CYAOBOI MPaKTMKK) YM CYD’ EKTUBHUI (HanpuKnad, HeHanexxHuin
piBEHb MPOMECINHOI NIArOTOBKM CyAAIB) XapakTep. 3anexxHo Bif MPUYMH, HEOOXiaHO
npumnMmaTt BignoBigHI opraHizauinHo-ynpasniHCbKi PiLLEHHS

Metopn 360py [aHi cynoBoi cTaTncTkm

iHgbopmadjii

[epiogmn4HicTb
360py iHGhopmaLlii

Pas Ha niBpiv4s

lpumiTka

Y pasi BUABMEHI HeraTuBHOI AMHaMIKK (pICT BiACOTKIB Yy Yaci) abo npu po3pobLi
HaBYa/bHMX NpOrpam Ansg CyAaais WoAo SKOCTI HanMCaHHs CyAoBMX pillleHb MOXMBO
3aCTOCOBYBATK [OAATKOBY BHYTPILLHIO OLIHKY CYQOBUX PiLUEHb EKCNEPTHOK MPynoto,
cdpopMOBaHOI0 i3 cammx cyaais

5.1.1. IHTerpanbHa

ouiHKa [OCTYMHOCTI CyAy y4aCHMKaMU CyA0BUX NPOBaAXeHb

5.1.2. CnpunHATTA BOCTYNHOCTI 6yAiBni cyay Ana BiaBigyBa4viB 3 06MeXXeHMMU MOX/IMBOCTAMM

5.2.1.
NpoBafXeHb

IHTerpanbHa oOuUiHKa 3pPY4YHOCTIi Ta KOMCOPTHOCTI CyAy Yy4YaCHUKamMum Cy[oBUX

5.3.1. IHTerpanbHa oLjiHKa CBOEYaCHOCTIi HafaHHA CyAOBUX MOCJYr y4YaCHUKaMu Cy[oOBUX

NpoBafXeHb
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5.4.1. IHTerpanbHa ouiHKa MOBHOTM Ta 3pO3yMminocTi iHcpopmauii y4yacHUKaMu CypoBUX

npoBag)XeHb

5.5.1. CnpuAHATTA 3pPO3YyMINOCTIi Ta BMOTMBOBAHOCTIi CYAOBOro pilULEHHA YyYaCHUKamu
CYAOBUX NPOBaAXeHb, LLI0 BXXe OTPUManu pilleHHs B IXHiX cnpasax

5.6.1. IHTerpanbHa oLjiHKa po60TK Ta NOBeAiHKU CyAAi y4aCHUKaMu Cya0BUX NPOBag)XeHb

5.7.1. IHTerpanbHa ouiHKa po60TVM Ta NMOBeAiHKM NpauiBHUKIB anapaTty cyay y4YacHUKamu
CYAOBMUX NPOBafXeHb

BusHa4veHHs MokasHukm 5.1.1-5.7.1 € iHTerpansHMN (CepeaHiMu) oLiHkaMy 3a0BOSNEHOCTI
rpomMafsiH — y4acCHUKIB CyOBMX MPOBAMKEHb, ONUTAHUX 32 METOOM KapTOK
rpoMagsaHCbKOro 3BiTyBaHHsA (KI3)

OpuHVLs BUMIDY OuiHKa 3a 5-CTyneHeBOIO LLIKaNo

lNpu3Ha4eHHs KomMmnnekcHa ouiHKa rpoMafsHamMu, aKi CKOpUCTaIUCA CydOBMM MeXaHi3MOM

rOKa3HvKa 3axMUCTY/BIAHOBNEHHS NOPYLLEHWUX NpPaB, AOCTYMHOCTI Cyady, CBOEYACHOCTI
BMPILLIEHHS CYQ0BOI cnpaBu, NPOdECINHOCTI KONEKTUBY CYAY, AKOCTI HaMMCcaHHs
BMHECEHOI0 PILLEHHS Ta IHLLIUX BAXKINBUX 3 TOYKM 30pY rPOMafsdH acrnekTis
OisnbHOCTI cyay. L ouiHka gae MOXNMBICTb HanarogmTy 3BOPOTHUM 3B'A30K MK
cynom Ta rpomagsHamu, siki 3BepTatoTecs Ao cyay. OTprmana iHdoopMalis MoXxe
nocnpuaTY YOOCKOHaNEHHIO opraHizadii po6oTu cyay, NiABULLIEHHIO aBTOPUTETY cyay
B CYCMiNbCTBI

MeTton 36opy OnuTyBaHHs. AHKeTa onuTyBaHHA — [logaTtok 7

IHGhopmaL|ii

[epioan4HicTb OanH pas Ha 1-3 pokK

5.8.1. MpoBeaeHHs1 oNUTYBaHHSI rPOMafsiH-yYacHUKIB CYy0BMX NPOBafXeHb

BusHa4eHHs [MpocTuni SKiICHNA NOKa3HMK. [ToKa3HMKOM € haKT MPOBEAEHHST ONMUTYBAHHSA MPOMafsH-
YHACHMKIB CydOBVIX MPOBAMKEHb, KA 3aCBigYyETbCA MOro 6a3oBYIM OMMCOM: METO-
JOVIKa OMWTYBAHHS, BMKOHABELb OMNTYBAHHS, KiNbKICTb ONMUTAHNX rPOMasH Ta iH.

lNpysHa4YeHHs [MpoBefeHHdA ONUTYBaHb Y4aCHWKIB CYOOBUX MPOBaKeHb — OfHa 3 OCHOBHUX

riokasHvika 6a30BKX pekoMeHaaLii €BPONENChKOI KOMICIi 3 MTaHb edPeKTUBHOCTI NpaBoCyaas

(EKEI) pns cynoBux cuctem KpaiH Paan €sponu.

[NepiognyHicTb

CBig4uTb MPO MiA3BITHICTL CyAy Ta MOro BiAKPUTICTb A0 CRiBNpaLli 3 rPOMaAAaHCbKMM
CYCMiNbCTBOM.

Metopn 36opy
iHgpopmauii

OonH pas Ha 1-3 poku

5.8.2. PiBeHb 3ap0BONIEHOCTI pPO6GOTOK CyAy YYaCHUKaMM CYAOBUX NpoOBafKeHb 3a
pe3ynbTaTaMu ONMUTYBaHHS, LLIO NPOBOAATbLCA 3a YHi(pikoBaHOIO MeToA0ori€Eto

BusHaveHHs

CepenHs ouiHKa cnpunHATTS PO60TM Cyay B LINTOMY yYacHUKaMK CyaoBUX NpoBa-
[DKEHb 3a AKICHOIO 5-6anbHOI0 LWKAaNo

OnuHuLss BUMIpY

OuiHKa 3a 5-CTyNneHeBoto LLIKao

[Npu3Ha4eHHs Lis ouiHka gae MOXIMBICTb HanaroaMT 3BOPOTHUM 3B'A30K MK CyAOM Ta

rOKa3HuKa rpoMagsHamu, AKi 3BeptatoTbes 4o cyny. OTpumMana iHopmaLis MoxXe NoCnpudaTK
YOOCKOHaNeHHIo opranisadii po6otu cyay, NiaoBULLIEHHIO aBTOPUTETY cyay B
CYCMINbCTBI

Mertopn 36opy OnutyBaHHsA. AHKeTa onuTyBaHHs — [logatok 7

iHgbopmalLjii

[epiogn4HiCTb

OnvH pas Ha 1-3 poku
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5.8.3. BiacoTok rpomapsiH - y4aCHUKIB CyA,0BUX NPOBafA)XeHb, sKi OLiHIOIOTb PO6OTY cyay Ha
«pobpe» Ta «BiAMIHHO»

BusHa4eHHs BincoTok onutaHux 3a yHichikoBaHOK METOAOSONEID MPOMaAAH — yHaCHUKIB CyAOBUX
NpoBaKeHb, AKi Ha NTaHHA «OUiHITb, 6yab Nacka, 3a 5-6anbHo LKasow AKICTb
pPoBOTU LIbOro Cyay» Aanv BignoBiab «4» Ta «5»

OpnHWLS BUMIDY Bigcotok

lNpu3Ha4yeHHs Lis ouiHka nae MOXIMBICTb HanaroauTX 3BOPOTHUIM 3B'A30K MK CYAIOM Ta

r1oOKasHvKa rpomMagsiHamu, aKi 3BepTatoTbes Ao cyay. OTpyumMaHa iHdhopMaLlia MoXe CrnpusaTi
YOOCKOHaNeHHIo opraHizadii poboTu cyay Ta niaBULLEHHIO aBTOPUTETY Ccyay B
CYCNINbCTBI

MeTton 36opy OnuTyBaHHs. AHKeTa onuTyBaHHA — [logaTok 7

IHGbopmaLjii

[epiogn4HiCTb

OauH pas Ha 1-3 poku

6.1.1. HasBHicTb Be6-CTOpPiHKM cyay

BusHa4eHHs [MpocTuin SKICHUIN MOKa3HWK (dhakT HaABHOCTI)
lpysHa4YeHHs CBig4nTb NPO NEBHWI piBeHb IHOPMALIHOI AOCTYMHOCTI CyAy SiK yCTaHOBU
[1oKasHuKa

6.1.2. HasBHicTb HeO6XigHOro MiHiMymy iHchopMaLii ANs y4aCHUKIB CYyA0BUX NPOBaf)XeHb Ha

Be6-CcTOpiHLUi cyay

BusHa4veHHs [MpocTuin SKicHUIN NOKa3HWK. HeobxiaHO po3pobuTK Nepenik MiHiManbHUX BUMOT A0
Be6-CTOPIHKM Cyady Ha OCHOBI MOTPe6 rpomMaasH — y4acHMKIB Cyd0BUX NPOBamMKeEHb
B iHCbopMaLlii (agpeca, KOHTaKTW, 3pasky JOKYMEHTIB, po3knan poboTu, FOAMHM
npuinomMy, cyqoBuin 36ip, HAsiBHICTb OPWANYHOI AOMNOMOr Ta iH.)

lNpu3Ha4yeHHs [MoKa3HWK CBIO4YUTL MPO HasiBHICTb MOXXNMBOCTI ANA rPOMafsaH oTprMaTin HeoOXiaHWM

[10Ka3HVKa MiHIMYM iHdbopMaLii 3py4HMM cnocobom

6.1.3. HaaBHicTb iHcpopmaLii Npo AisnbHICTL cyAy, BKIOYalo4YM CyAoBYy CTaTUCTUKY Ta AaHi
OLiHIOBaHHA AKOCTi pOo60TU cyay Ha Be6-CTOpiHLUI cyay

BusHa4eHHs [MpOoCTUiN SKICHUIA MOKa3HWK
[pu3Ha4eHHs [MoKa3HWK CBIOYMTL MPO NPO30PICTb Cyay, OCKINbKK XapakTepuaye He nuile
rokasHuka MOXXMBICTb FPOMafsiH OTPUMAaTK HEOOXIAHWUIA AN y4aCHMKa CyA0BUX NPOBaIKEHb

MiHIMYyM iHdbopMaLii, a 1 Npo 4OCTYN rpoMasH 4o iHopMadii LLOAO edPeKTUBHOCTI
po6oTK cyny. EpekTnBHE BUKOPUCTaHHA MexaHi3aMiB iHDOPMYBaHHSA FPOMaasaH Npo
OISNbHICTb CyAly 3aaTHe 3Ha4YHO MiABULLMTI CyCiflbHY AOBIPY A0 HbOO

6.1.4. HasBHicTb iHpopMaLii Npo pe3ynbTaT¥ ONUTYBaHHA rPOMafsH — y4aCHUKIB Cyf0BUX
npoBagXXeHb Ha Be6-cTopiHUi cyay

BusHa4eHHs [MpocTuin sKicHUIM Mokas3HKWK (doakT nybnikadii)
lpysHa4YeHHs [MOKa3HWK CBIO4YUTL NPO NPO3OPICTL Ta MIA3BITHICTE Cydy. XapakTepusye He nuLle
roKasHuka MOXUTVBICTb rPOMaAsH OTpUMaTK HEOOXIAHWIA AN yHaCHWUKa CyAOBMX NPOBaEeHb

MiHIMYyM iHdbopMaLii, a 1 Npo 4OCTYN rpoMasH 4o iHopMadii LLOAO edPeKTUBHOCTI
po6oTK cyny. EpekTnBHE BUKOPUCTaHHA MexaHi3aMiB iHDOPMYBaHHSA FPOMaasaH Npo
OISNbHICTb CyAy 30aTtHe 3Ha4YHO MiABULLMTI CyCniflbHY AOBIPY A0 HbOO




9. BnpoBagkeHHs1 pO3pO6JIEHOI CUCTEMM
OLIIHHOBAHHS

HesBakarouy Ha CKIaJHICTb po3poOIeHOI ccTeMM OLiHIOBaHHSA, y KBiTHI 2013 poky Bci Micuesi
3arajpHi cyan IBaHo-@PpaHKiBCcbKOI 0071acTi 3a COpUAHHA anesnALiiHoro cyay IBano-®paHkiBcbKoI
ob6macri, Pagy cynpis 3aranpHuX cypiB, TepuTopiabHOro ypastiHHsA [lep>kaBHOI cyoBoi afMiHicTpanil
Ykpainu Ta rpomazicbKoi oprasisaiiii «3akoH i MOpAOK» IPOBEIM CAMOCTIIHO OILIiHIOBaHHS CBOEI
HisVIPHOCTI 32 TpbOMa HalpsMKaMy: eQeKTVBHICTb CYy[OBOTO aJMiHICTPYBaHHS, CBOEYACHICTbH
CY[JOBOTO PO3IJIAAY, PiBeHb 3aI0BOTIEHOCTI I'POMAJIAH — YYaCHUKIB CY/JOBMX IPOBA/KeHb POOOTOIO
cyny. Kpim toro, reputopianbae ynpasninasa Jlep>kaBHoi cygoBol agmiHicTpanii Ykpainu B OpecbKiii
obmacTi iHiniroBamo 3abesneveHHs MPOBENEHHS CAMOCTIHOTO OIiHIOBaHHSA IisTBHOCTI MicClleBMX
3arajpHNX cygiB Opecbkoi obmacTi. 1]i nmpukmagy [eMOHCTPYIOTD, IO iMIIEMEHTAlisl po3po6/IeHol
CUCTEMMU € LIIIKOM MOK/IMBOIO B IIPAKTUYHOMY CEHCI.

CrpareriuHuii IJIaH pO3BUTKY CYHOBOI Biajyu Ykpainy Ha 2013-2015 poku, sAkuii 6yB 3aTBepH>KeHMI
Paporo cynmiB Ykpaimm 21 rpygua 2012 poky, nependavyae CTBOPEHHs HAIliOHAJIbHOI CHCTEMU
CTaHJAPTIB SIKOCTi Ta epeKTUBHOCTI pob6OTU CYZY Ji/1s HaJIEKHOTO OLIiHIOBAHHSA AKOCTI pobotu cynmy i
IIaHyBaHHA (11.6.1.), a TAKO)X BUKOPVMCTaHHA Pe3y/IbTaTiB BHY TPIIIHBOT'O Ta 30BHIIIIHBOTO OLIiHIOBAHH
poboTu cymy mns ynocKoHanmeHHA QYHKIIIOHYBaHHA CyAy Ta 37ilICHEHHS Cy[JOBUX Iporenyp (1.6.2.).
Buxopstuy 3 1bOTO, @ TAKOXK 3B)KAI0YV HAa OTPUMaHI pe3y/IbTaTyl IIOTHOI anpobatii IpoeKTy cucteMu
OLI{HIOBaHHS POOOTH CyZY, TOAA/IbIIe BUKOPUCTAHHA PO3POOIEHOTO IIPOEKTY CUCTEMI OLIiHIOBAaHHS
B IBaHO-®paHkKiBChKiil Ta OfechKilt 00/1acTaX, pillleHHs paan CYAJIiB 3arajibHUX CyAiB BijJ 5 yepBHA
2013 poxky, Po6oua rpyma ta ekcriepru mpoexty USAID «CripaBepmBe IpaBoOCyAiA» 3alIpOIIOHYBaIN
Pani cynni Ykpainu ta [lepxxaBHiit cyfoBiil agMinicTpanii YKpainu ysrogutyu ctaHpapTHMiT Habip
KpUTepiiB AKOCTi poOOTY Cyy Ta TOKAa3HMKIB BUMipIOBaHHA BifiIOBiKHOCTI cyny 1M Kpurepisam. [Ipu
IIbOMY KpUTepil MOXXYTb OyTU SIK OFHOBUMIpHi (TOOTO MaTy OAVH IIOKa3HVK), TaK i GaraToBMMipHi
(MaTM KillbKa ITOKa3HMKIB).

3Ba)Kal4y Ha CKIQIHICTb IMPOEKTY CUCTEMM OLiHIOBAHHA, 1O IPOJIIOB MiJTOTHY anpo6au110 B
YKpaiHCBKUX CyJaxX, JIOr0 pO3pOOHVMKM TaKOX 3aIPONOHYBAIV CTBOPUTYU JIBOCTYIEHEBY CUCTEMY
OIliHIOBaHHS:

» DbasoBe omiHoBaHHA sAkocti dyHkuionyBaHHA cyny. lleit iHCTpyMeHT Mae IpyHTyBaTHCSA

Ha Y3rO/pKEHUX KPUTEpiAX SKOCTI Ta IOKa3HMKAX BiIOBIZHOCTI (byHKuiOHyBaHHH cyny
M Kpurepisam. IIpu npomy 6asoBe oLiHIOBaHHA Mae OyTM IPOCTUM 3 TOYKM 30py 300py Ta
06po6ky iHpopMalii, OCKiTbKY Oi/IbIIiCTh 6a30BYUX IIOKa3HVKIB I'PYHTYIOTbCS Ha JaHUX CYLOBOI
CTaTUCTUKM, AKi € B KOXKHOMY Cy/i. BifMiHHICTIO TaKOro OLIiHIOBaHHA BiJj HMHIIIHbOI CYy/JOBOI
CTQTMCTVUKY MAIOTh OYTU Y3rOfKeHi Ta BM3HAuYeHi CTaHAapTy i HeoOXigHWIT MiHIMYM aHasmi3y
CTAaTUCTUYHMX JAaHUX, KM Hapasi B)Ke Ma€ MicClje B IeAKMX CyJax 3a iHiljiaTuBaMi KePiBHUITBA
1ux cyniB. Take 6a3oBe OIiHIOBaHHA Ma€ Oy TV peKOMEH/IOBAHNUM JIA 3aCTOCYBaHHSA B YCiX cyfax
Ykpainn yepes pimennsa Papu cynnis Ykpainu ta [lep)kaBHOI CyloBOI afgMiHicTpanii YKpaiHm.
basoBe oIiHIOBaHHA MOXKe 6yTM peanisoBaHe AK OJVH i3 MOAY/IiB aBTOMAaTU30BaHOI CUCTEMU
IiJIOBOMICTBA B Cy/ax.
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» KommekcHe ouiHroBaHHA AKOCTi dyHKIioHyBaHHA cyny. lleit Habip MeToguk Moxxe OyTn

PEKOMEHJJOBaHUI AK NOJATKOBMII IHCTPYMEHT CYYacHOIO CY[JOBOIO aJMiHICTpyBaHHA 1
BUKOHYBATICS Cy#aMy B pasi moTpeb Ta HasgBHMX pecypciB. KoMIUekcHe OIiHIOBaHHS MOXe
3aCTOCOBYBATHUCA SK Yy IJIOMY, TaK i OKpeMUMM MOZRY/IAMM, 3a/IeKHO Bif morpebm. Sximo
0a3oBe OLiHIOBaHHS ITOKa3ye IeBHi HeTaTMBHI TeHAeHIIl 1ofo epeKTUBHOCTI poboTH cyny 3
BUPIIIEHHA CIIPaB, KEPIBHUITBO CY[y MOXKe 3a/iATV IHCTPYMEHTY IIOBHOI BHY TPIIITHbOI OLIIHKM
CYZOBOTO A[IMiHICTPYyBaHHA 4Yepe3 po3lIMpeHe ONUTYBaHHA CyA[iB Ta NpaliBHUKIB amapary
CyHy 3 MeTOI0 BVIABJICHHA iCHYIOUMX IIpo6eM Ta IUIAXIiB IX ycyHeHHA. Tak caMo y BUIAAKY
BUSIBJICHHS HETAaTVMBHUX TEHJIEHI[i/I CTOCOBHO CBOEYACHOCTI CY[OBOrO pO3IIAAY (HAaIIpUKIaf,
POCTY BificOTKa CIIpaB i3 MOPYIIEHHAM CTPOKIB pO3INIARY), KEPIBHUITBO CYAY MOXe 3aJifATn
MOZYb OLjiHKM «CBO€YACHICTb CY/JOBOTO PO3ITIANY>» Yyepe3 eKCIIepTHUI aHali3 PO3I/IAMLY CIIPaB.

B 2014 poui Papma cynpis 3aranbHNX CyAiB 3aTBepanta 6a3oBi NOKa3HMKY eeKTUBHOCTI iAMbHOCTI
MICIIeBMX Ta ane/IALiiHNX 3arajbHMX CYAiB. [Jo crmcKy 6a30BUX IOKa3HUKIB Oy/I0 BK/IIOUEHO, Ceper
IHIINX, TaKi MIOKa3HUKN:

e 3AJIMILOK CIIPaB Ta MaTepiasliB, AKi He PO3IVIAHYTI MOHAZA 1 piK, J/1A MiCLIEBOTO CYAY;
e 3A/JIMIIOK CIIPAB Ta MaTepiasliB, AKi He POSITIAHYTI OHA[ 4 MicALl, 1714 alleALiIHOTO CYAY;

o cepefHs KiNbKICTDb CIIpaB Ta MaTepiaslis, o nepeOyBany Ha PO3IJIAAL B CY/i, HAa OJHOTO CYATIO,
1110 BU3HAYAEThCA AK CyMa 3a/IMIIKY HEPO3IIAHYTUX CIIPAB 3 IONEPESHBOTO IEPIOAY, Ta HOBUX
CIpas, 1O HAIMNUIM B IIOTOYHOMY II€piofii, IIO/Ii/IeHa Ha 3arajbHy KiNbKICTh CYAJIB, AKI
(bakTUYHO € B 1ITaTi;

e KIJIBKICTb NPALliBHUKIB aniapaTy CyAy Ha OJHOTO CY//II0;

e Bi[ICOTOK POSITIAHYTUX CIIPaB, LJO BU3HAYAETbCA AK KiJIbKICTb PO3INIAHYTUX CIIPAB 32 3BiTHMUIA
nepioy, moyisleHa Ha KiZIbKiCTh HOBUX CIIPaB, 1[0 HAJijiIUIM 3a Lieil nepiof, 6e3 ypaxyBaHHSA
3a/IMIIKY 3 IIONIEPEIHbOTO MEePIOAY;

e CepefHA KiIbKICTh PO3ITIAHYTUX CIIPAB HAa OJJHOTO CYIIO;

e PpesyIbTaTM ONUTYBAHHA I'POMAJAH — BifIBilyBadiB Cyfly 3 NNUTaHb, IO CTOCYIOTbCA AKOCTI
HiAIBHOCTI CyLYy.

Crpareria po3BUTKy cynoBoi cucTtemyu B YKpaiHi Ha 2015-2020 pokwu, Axy Paga cyppis Ykpainu
satBepmwia 11 rpypHa 2014 poky nepembadae po3poOKy «CUCTeMU BUMipIOBaHHS e(eKTVBHOCTI
CYHOBOI CMCTeMM, MeXaHi3MiB il 3aCTOCYBaHHA Yepes YiTKy Ta IPO30Py HOMITUKY 3a0e3NedeHHs AKOCTI
CYZOYMHCTBA Ta CTaHAApTU epeKTuBHOCTI» ([is 2.1).

BpaxoBytoun 10CBiz po3pOOKM Ta TeCTYBAHHA B YKPaiHCHKIX CyAax MpoeKTy «CrcTeMa OL[iHKM AKOCTI
poboTHU CyAy: CTaHAAPTH, KPUTePii, MOKa3HUKM Ta METON», peKoMeHpaii Ta BkasiBku €KEII, a Takox
BifNOBifHi T0M0)KeHHA CTpaTerivyHoro naHy po3BUTKY Cy[0BOI Bragy YKpainu Ha 2013-2015 poku Ta
Crparerii po3BUTKY cynoBoi cuctemu B Ykpaini Ha 2015-2020 poku, Paga cypaais Ykpainu Bupimmia
B3STU 32 OCHOBY IPOeKT «CucTeMa OIIHKY SIKOCTi poOOTHU CYAY: CTaHAApTH, KpuTepii, IOKa3HUKN
Ta METO/IM», BUK/IIOYMBIIN 3 HbOTO MOJY/Ib, [0 CTOCYETHCA OLIIHIOBAHHA AKOCTi HaIIMCAHHA CYyJOBUX
piieHb Ta opraHisyBarum myOmiuHe oOroBopeHHs NpoekTy (pimenHs Pagm cynpmiB Ykpainm Bif
05.02.2015). Kpim Toro, Paga cyguiB Ykpaiun Hanpasuia npoekt «CucreMa OLiHKYM SIKOCTi poOoTH
CYAy: CTaHAAPTH, KpUTepii, TIOKA3HMKM Ta METOAM» YCiM pajjaM CYAjiB Ta 300paM CyAmiB CyAiB ycix
piBHIB Ta crerjianizaniit A1 06roBOpeHHs Ta BHECEHHS CBOIX IPOIMO3NULill IPOTATOM OJHOTO MiCAILd,
a TaKOX 3aIlpoIloHyBasa [lep>KaBHili CyloBill afiMiHicTpallil YKpalHu ITOlaTy pO3paxXyHKM BUTPadYaHHA
OI0/KeTHUX KOIITIB 3aJ/I 3aIPOBA/KEHHs CUCTEMU OLIHKM poOOTH CYAY B CyAax pisHUX piBHIB Ta
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cnenianisaniin. Paga cynnis Ykpainn sa cnpusanna IIpoexty USAID «Cnpasennnbe nmpaBocyamsa»
oprasisyBajsia Ta IpoBesia poOouy 3ycTpid 3 0OrOBOpEeHHS OTPMMAHNUX B pe3yabTaTi IyO/IivHOro
006TOBOpPEHHS IIPOIIO3NILIiiT JO B3ATOTO 3a OCHOBY IPoeKTy «CucreMa OLIHKM AKOCTi poOOTH CyAYy:
CTaHJAPTU, KPUTEPii, TOKa3HUKY Ta METOAV», Ta 3p0o0NIIa Bi/[IIOBiTHI 3MiHU /10 IPOEKTY, CEPe AKUX —
HOBA peflaKIlis Ha3BU TOKYMEHTY, a caMe «CrcTeMa OL[iHIOBaHHS pPOOOTI CyRy: CTaHZAPTH, KpuTepil,
nokasHuky ta Merogy» (COPC). Kpim Toro, yyacHukm po6ouoi 3ycpidi, cepep Akux wieHu Pagu
cyamis Ykpainm, cynii Bepxosnoro Cyny Ykpainu, cyffi BUIIMX CyZiB, IpefcTaBHUKY Jlep>KaBHOI
cypoBoi agMiHicTpaunii Ykpainm, Bumoi xBanigikauiitHoi komicii cymniB Ykpainu, Harionambaol
HIKONM CYAJiB YKpaiHM, a TaKOX CyZAji Ta NMpaliBHUMKM anapary MICLEBUX Ta aleNAliiHuX CyZHiB
BCiX IOPUCAMKIiA, AN CITITBHOTO pO3yMiHHA Ta 3rofu mopo Bukopuctanusa COPC B YkpaiHi Ak
PaMKOBOI cycTeMM, TOOTO TaKOi, sIKa MO>Ke Oy T B MailOy THbOMY JJOIIOBHEHA, a00 4YaCTKOBO 3MiHEeHa
BiIMOBi/IHO /10 TOTPeO CYyAiB Ta CYOBOI Blaay B YKpaiHi.

3 ypaxyBaHHAM HaBefieHoro Paja cyaniB YkpaiHm 3aTBepiuiza paMKOBY CHUCTEMY OILIiHIOBaHHSA
pobotu cyny B YkpaiHi 3 ocTaTo4HOW Ha3Bow0 «CucTeMa OL[iHIOBAaHHS poOOTU CYAY: CTaHIAPTH,
Kputepii, nokasuuku ta Merogu» (COPC) Ta pekomeHayBana cyfgaMm Ykpainu zactocopyBatu COPC
II/1S1 OLIiHIOBaHHSA POOOTH CYAY AK B IOBHOMY 00cs3i, Tak i okpemux Moxynis COPC B 3a/1e>XXHOCTI Bif
YIIPaB/IiHCHKOI METH Ta 3aBJaHb, CIIPIMOBAHMX Ha BIOCKOHAJIEHHs pOOOTH CYLY.

Pana cynpiB Ykpaidy TakoX 3aTBepyIa Iepetik 6a30BMX IIOKa3HNUKIB pOOOTY CYRY, SKi MifIATa0Th
3aCTOCYBaHHIO 3 METOI0 aHaJIi3y IX MiAZbHOCTI HIOMIBPOKY Ta HIOPOKY BCiMa CymamMy YKpaiHu 3
oIyO/IiKyBaHHSM I[UX IIOKa3HMKIB Ha BeO-caliTax BifiOBIHNX CY/iB:

e KIJIbBKICTh Ta BiZICOTOK CIIpaB Ta MaTepiajiB, 3araJIbHUIl TePMiH IPOXOIKEHHs AKX TPUBAE
IIOHAJ] O[IMH PiK;

o BIJICOTOK PO3IJIARY CIpaB, sIKMII 00YNCITIOETBCS 3a POPMY/IO, peKOMEH/IOBAaHOK EBpoIei-
CbKOI0 KoMici€r 3 muTanb egekTnBHOCTI mpaBocynnsa (EKEII): kinbKicTh po3IsAHyTHX ClIpaB
Ta MaTepiajiB 3a 3BiTHMI I1epiof MOfiIeHa Ha Ki/IbKiCTh HOBMX CIIpaB Ta MaTepiaslis, 1[0 Ha/lil-
LI/IM 32 3BITHUII epiof Ta moMHOeHa Ha 100 BifCOTKiB;

e CepeHA KiIbKICTh POSITIAHYTUX CIIPAB Ha OJJHOTO CYIIO;

o cepefHsA Ki/lbKICTh CIpaB Ta MaTepiajis, 1o mepeOyBamy Ha pO3IVIAALI B 3BiTHMII Iepiof B
PO3paxyHKY Ha OJHOTO CYJIJI0;

o cepefHA TPUBATICTD PO3IIAAY CIpaBM (JHIB);

o IPOBeIeHHs OMUTYBaHb IPOMAMISIH-YIaCHUKIB CYZOBMX ITPOBAKEHbD IOJO0 IX 3a0BOIEHOCTI
poboTorm cyxy;

o myOmikalisf pe3ylbTaTiB ONUTYBaHb I'POMaJAH-YYaCHUKIB CYZOBUX IPOBAJKeHb Ha BeO-
CTOPIHIIL CYZY;

 piBeHb 3aJJOBOJIEHOCTI POOOTOI0 Cylly Y4YacHMKAMM CYZIOBOTO POSIJIAAY 3a pe3ynbTaTaMu
OIMTYBaHHS, 10 IPOBOAATHCA 32 YHiPIKOBAaHOI METOJOMOTIEN.

3acTOCYyBaHHA IlepepaXxOBaHMX II0Ka3HUKIB Ma€ [OCUTb Barome IPAaKTUYHE 3HayeHHA. [Ina
IpUKIIaZly, PO3PaxXyHOK CepeHbOI Ki/IbKOCTi CIpaB Ta MaTepiasiB, 1o mepebyBanu Ha PO3IJIAAI
B CyJi, BUXOZsA4M 3 PaKTUYHOI KibKOCTI CY/IiB, @ He 3 KIIBKOCTI CY//iB 32 IITaTHUM PO3IICOM,
A€ MOXK/IMBICTD OLiHMTY e(eKTUBHICTb poOOTH CYAY 3 TOUKM 30py peaJbHOr0 HaBaHTaKeHHA Ha
CY[IIiB, a He MOYK/IMBOTO HaBaHTA)KEHHS 32 YMOBM ITIOBHOTO BUKOPMCTAHHA IITATHOTO po3nucy. Tak
CaMo cepelHs Ki/IbKIiCTh PO3IVIAHYTHX CIIPaB Ha OHOTO CYAZIO [JA€ YiTKY YSABY NPO epeKTUBHICTh
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poboTy cyny 3 BupillleHHA CIIpaB. BBeleHHA IOKa3HVKa «BiICOTOK PO3ITIAZy CIpaB» Ha OCHOBI
PO3PaxyHKY, SIKMII 3aCTOCOBYEThCsI EBPOIEIICHKOI0 KoMicier 3 edekTnBHOCTI paBocynas (EKEI)
Jla€ MOXK/IMBICTD IOCUTD JIETKO OIiHIOBATY epeKTUBHICTb POOOTI CYZy 3 BUPILIEHHS CIIPaB HE TIIbKU
IIJIAXOM TIOPIBHAHHSA B Yaci B ME)KaX OKPEMOTO CyJy, ajie 11 NIAXOM IOPIBHAHHS 3 €BPOIIEVICHKOIO
craructukoro. 3a manumy EKEII, mokasHuk BifjcoTka BupilieHHs crpaB y 84% i HIDK4Ye — 1€ €
TPUBOXXHMIA curHazi, 85-95% - HacTopoxyroumii, 96-102% - wnenrpanbpuuii, 103% - mepemosa
IIpaKTHKa.

3acTocyBaHHA 0a30BUX ITOKa3HUKIB e(eKTMBHOCTI [iAIBHOCTI CyAiB MOXe CTaTy B HArofi mpu
¢dbopMymIOBaHHI CTaHAAPTIB AKOCTI poboTu cymy. Buxopsum 3 Bum3HavyeHHSA cTaHmapTiB (cT.4),
pe3y/IbTaTiB MiIOTHOI arpobarii cucTeMy OLIHKY AKOCTI pob0TH cyAy B YKpaiHi Ta MD>XHapOZHOTO
IOCBiny, mpuK/IafgaMu pOpMy/IIOBaHb CTAHAAPTIB MOXYTb OyTH:

o PisHomipHe HasaHmadxeHHS HA Cy00i8, po3paxosare i3 3ACMOCYBAHHAM KoeQiluieHmie
cKknaoHocmi cnpas.

e Bidcomok po3ensdy cnpas He Huxcuuti, Hix 95%.

o IIposedenHss ONUMYBAHHS 2POMAOAH — 6i08i0Y8aUi6 Y0y 3 NUMAHD, U0 CHIOCYIOMbCST AKOCMI
distmvHocmi cydy Ha NocmitiHiti 0cHOBi ma He pioude, Hix 1 pas Ha 08a POKU.



6. KomnnekcHe ouiHOBaHHA pob60TK cyay:
0OOATKOBI KpUTepIil Ta NOKa3HUKU

KommekcHe oOljiHIOBaHHA poOOTM CyRy — Iie peKOMEH[OBAaHUII iHCTPYMEHT CYYacHOTO CYHZOBOTO
aIMiHiCTpYBaHHS Ha OCHOBI YOTMPbOX MOAY/IB OLIiHIOBaHHS, 110 Oy/M po3pobiieHi Ta anpoboBaHi B
iTOTHMX Cyfax B 2012-2013 pokax, B TOMY 4MC/Ii B YCiX MiCIIEBUX 3ara/IbHUX CyJax 3araJbHoOI I0pUC-
mvknii B Mexxax 1jinoi obmacti: «CynoBe agmiHicTpyBaHHA», «CBOEYACHICTh CYZOBOTO PO3IIIALY»,
«CyzoBe pilleHHA», «3aJOBONEHICTh pOOOTOI0 CyAy Y4acHMKAMM NPOBAKeHb». [lo ocTaTo4HO]
pemaKIii cucTeMy OLiHIOBaHHA po60TH Cyay Moxynb «CyfoBe pillleHH» He BBIfIIOB (AVB. pillleHH:A
Ne5 Panu cynpiB Ykpainm Bif 5 moTtoro 2015 poky), IpoTe po3pOOHMKIM CHCTEMY OLIiHIOBAaHHS 3a/IM-
LWV OIMC IJbOTO MOJY/II0 B OCTAaTOYHIN peNaKLil CUCTEMM 3a/JI JIOTO MOXK/IMBOIO 3aCTOCYBaHHA
pu po3poO1ii mporpam mifiBMIeHHA KBajtidikamii s cynmis.

[Tpr3HaueHHsIM KOMIUIEKCHOTO OIIiHIOBaHHSI € BUSIBJCHHs NPOONIEMHMX NMUTaHb Ta BU3HAYEHHS
MOJK/IMBMX IIJIAXIB IX YCYHEHHA, TOMI AK 6a30Be OLIiHIOBAaHH: A€ MOXK/IMBICTD TOCTIINTHA IIOTOYHNI
cTaH e(eKTMBHOCTI Ta AKOCTi PYHKIIOHYBAaHHA CYLY.

I. Moaynb «CynoBe agMmiHiCTpyBaHHA»

O6’eKTOM OLiHIOBAaHHSA € 3arajibHa CUTYyallil B Cy/Ai, HepeBaXHO B po3pisi ympaBIiHCBKO-
OpraHi3aliliHIX BiTHOCKH, 3 ypaXyBaHHAM €JHOCTI ix popManbHNUX Ta HepOpMaNTbHUX CK/Ia/JOBIX.

Oco6mBocTi BUOipKM: JOLIIIBHNM € CYIIi/IbHEe ONMTYBAaHHS CY/iB Ta Ipal[iBHUKIB arapary.

Kpurepii 3a cBOIM 3MIiCTOBMM HAaIOBHEHHSAM BM3HA4YalOTbCA Ha OCHOBI IIPOLIECYya/IbBHOTO
3aKOHOJIaBCTBA , 3aKOHOJABCTBA IIPO CYJZOYCTPiil Ta CTAaTyC CYALIB, TPYJOBOIO TOLIO, €TUYHUX
KOJIEKCIB, «IIpaBU/I MOBENIHKM» Ta KpalMX 3pasKiB NPAKTUKM, 1[0 BPAaXOBYIOTb BITUMSHAHMUI Ta
MDKHapOGHUI JOCBif:

o CHpaBeIMBICTP Ta OOIPYHTOBAHICTb pO3NOJiNy IIOBHOBaXEHb (HAaBaHTaKeHb) Ta
BiZITOBITaTbHOCTI;

e HAsABHICTb HA/IOKHMX YMOB IIpali /14 CyAjiB Ta MpaliBHNUKIB anapaTy (3a HAABHUX pecypciB);
e CTYIiHb peaisallil MOTeHIianry CyJiBCbKOTO CaMOBPA/IyBaHHS;

o 3a0e3meyeHHs YMOB I TMiATPMMaHHS He3a/leKHOCTI Ta HeyIepemKeHOCTi (BimcyTHOCTI
HE3aKOHHOTO BIUIVBY TOLIO);

o e(eKTUBHICTb BUKOPUCTAHHS HasBHUX PeCypPCiB;
 mpodecioHaniam, AiOBi Ta yIIpaBIiHCHKI AKOCTI CyAiB Ha aAMiHICTPaTBHMX IIOCATIAX;
« 1npodecionanism, [il0Bi Ta yIpaBIiHChKi AKOCTi KepiBHUKA anlapaTy CyAy;

o MiATPUMAHHA Ta KOHTPO/Ib BUKOHAaHHS CTaHMAAPTIB [OOpPOYEeCHOI MOBeRiHKM (eTUYHUX
CTaHJApTIB) CYAiB Ta Mpal[iBHUKIB alapary;
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e CTOCYHKM B KOJIEKTUBI, COI[ia/IbHO-IICUXO/IOTIYHMIA K/TiMaT;

e CTyHIiHb iHpoOpMaritHOro 3abe3redyeHHs NMpaliBHUKIB (CTBOPEHHS YMOB IJIA JOCTYIY IO
indopmariii, sika € He0OXi[HOO /I BUKOHAHHS BiJIOBITHNX 000B’I3KiB);

 XxapakTep (HasIBHICTb) KOMYHIKalliliHOI cTparerii cyay;

 KajipoBa MojiTuKa cyny (minbip kazpiB, IpoCyBaHH:, HAaBYaHHS Ta MifiBUIEeHHs KBasTidikaril
TOII[O).

IToxasHuKkmM:

e piBeHb 3a/J0OBOJICHOCTi ymMoBaMu mpari (pobode Miclie, KOMITI0Tepu3alisi, 3B’s30K, Meo,
inpopmariiine 3abesnedeHHs, o0y TOBI NPUMIIlleHHs, OITalIeHHs, Oe3IIeKa);

* OIiHKa Ji/0BUX, IpodecillHNX Ta 0COOMCTNX AKOCTEN, CTUII0 pOOOTI TOTIOBY CYAY, TOBHOTHI
Ta eeKTUBHOCTI peasnisalil nepegb6adeHNX 3aKOHOM IIOBHOBa)KEHb;

e OliHKa AiNOBUX, NMpodeciiiHuX Ta 0COOMCTUX SAKOCTeil, CTWII KepiBHMKA alapaty CYAy,
HOBHOTY Ta eeKTUBHOCTI peanizalil nepegbadeHNX 3aKOHOM IIOBHOBa>)KEHb;

 OIiHKa eQeKTMBHOCTI BUKOPUCTAHHS PeCypcCiB Cyny;
* oliHKa pori 300piB CYAJiB B yIIpaBJIiHHI Cy[IOM;

¢ IOKA3HUKM POOOYOro HaBaHTAXXeHHs (PO3MOJi/I, HASBHICTh HEBIACTUBUX MOCa/i 000B’A3KiB
41 BUJiB pOOOTH TOILO);

e OIiHKa IKOCTi poOOTY aBTOMATI30BAHOI CHCTEMU [Ii/IOBOJICTBA;
e OIliHKa COL}ia/IbHO-IICUXOJIOTIYHOTO K/IiMaTy B KOJIEKTHBI.

OCHOBHMM iHCTPYMEHTOM OTPMMAHHA [JAHMX € aHKeTyBaHHA IPAlliBHUKIB amapaTy CyAy Ta
aHKeTyBaHHA cynniB. HeoOXigHO cTBOpUTM MaKCMMaJIbHO MOXJIVMBI YMOBU I 3abe3Ie4eHHS
aQHOHIMHOCTI onMTyBaHb. B onmnTyBanbHMKaX KpiM NNUTaHb, Tepefo6adeHuX Ii€0 METOIVKOI0, MOXe
OyTu BapiaTuBHa (CUTyaTVBHA) YaCTUHA, [0 BKIIOYAE NUTAHHA, aKTYyaJIbHi /I KOHKPETHOTO CYLY.

[l/1s IOpiBHAHHA IO OKpeMMX IapaMeTpax JOLibHO BUKOPNMCTOBYBAT! Pe3y/IbTaTyl OMUTYBAaHD
Y4YaCHUKIB CyfoBMX IpoBamkenb (KI'3).

Il. Moaynb «CBO€YaCHICTbL CyA0BOIro po3rnagy»

O6’eKTOM OLiHIOBAaHHA € BiNOBiTHICTD (PAKTMYHNUX CTPOKIB BUKOHAHHA IPOLECYyaJTbHNUX il
CYyZOM IPUHLMUIIOBI PO3YMHOCTI Ta ONTMMAJIbHOCTI CYyZOBUX CTPOKIB i HOPMAaTMBHUM CTPOKaM,
nepenbadeHM 3akoHOM. Kpim Toro, MaroTb OyTH oLiHeHi OKpeMi HelpolecyasbHi Ail anmapaTy cyay,
nepenbaveHi iHCTPyKLisiMH, IO BIUIMBAIOTD Ha 3arajibHe CIPUITHATTS AKOCTI poOOTH CyRY.

Kpurepii:

o MOTPMMAHHA IPOLECYA/IbHNX CTPOKIB (BM3HAYEHNX IIPOLECyaJbHNM 3aKOHOJABCTBOM, a
TaKOX IIJI3aKOHHVMM aKTaMI 3 JOKyMEHTOO00iry);

e JOTPUMMAHHA Ta O6YPYHTOBaHiCTb CTpOKiB, BCTAaHOBJIEHNMX CYJOM.

3a 3MiCTOM 1ii KpUTepii € MpoLeCyaJTbHUMI CTaHAAPTAMI CBOEYACHOCTI.
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IToxasumkm:

e 3arajibHa TPUBAJICTh PO3IIANY CIIPABU;

o TPUBAIICTD HiITOTOBKM CIIPaBY IO PO3IIAAY (MiATOTOBYOTO MPOBAKEHHS );

e TPUBAJICTb aKTUBHOI a3y MpoBa>KeHHsA (MK JHEM MPOTOJIOIIEHHS pillleHHS Ta MepUINM
CY[JOBMM 3aCiTaHHAM);

e 3arajbHa KiJIbKICTb CYJOBMX 3aCiJJaHb;

e KIiJIbKICTb 3acCifjaHb, 1110 He Bi,‘[I6y}II/ICb;

e [OTPMMaHHSA BCTAHOBJIEHOTO CY[OM 4acCy IIOYaTKy CYy[LOBOTIO 3aCiflaHHs;

o HaNOIIBIINIT YaCOBMIT iHTEPBAT MiIXK CYyBOBMMM 3aCilaHHAMMY;

o iHTepBal MiX JJHeM OTPUMAaHHA 3asBU (II030BY) Ta JHEM peecTpalii (3aBefieHHA KapTKI);

e TPUBAIICTh OUiKyBaHHA KOIIiil CYJOBMX pilleHb (y BUIIAAKy Ha/[iCTaHHA MOIITOIO0 — KiHIIeBUM
TepMiHOM € JIeHb Bi/jIpaB/IeHHs);

o KoedillieHT po3I/IAAY CIpas;

e 3a/IMIIOK HEPOSITIAHYTUX CIIPAB;

o 3BOPOTHMIT KOe(il[ieHT PO3ITIARY CIIpaB y BUMIpI IIOACHKNX PeCypciB;
o 3BOPOTHMIT YaCOBUI KOeillieHT pO3I/ISAY CIIpaB;

e IIMTOMA Bara CIpaB i3 OPYIIEHHAM CTPOKY POSITIALY;

e KIUJIBKICTb CIIpaB, TPUBAIICTDb PO3IALY AKX IepeBUILye 1 piK.

Cnoco60M OTpMMaHHA JAHMX € AHATi3 CTPOKIB PO3IJIARY CIPaB Y paMKaX aBTOMATI30BAHOI CHCTEMN
IiMOBOACTBA. K10 aHasi3 y paMKaX aBTOMAaTU30BaHOI CUCTEMU [Ii/IOBOJCTBA € HEMOXX/IMBJM 3 TUX
4y {HIIMX IIPVYMH, MOXKHA 3aCTOCOBYBATY eKCIIEPTHMII aHaJIi3 MaTepiasiB BUOIPKY CY[JOBUX CIIPaB.

Bubipka cnpaB 1A OLiHIOBaHHA CBOEYACHOCTI CYZOBOTO pPO3IIAALY (POPMYETbCA 3a/eXKHO Bif
TUIIOJIOTIT cIIpaB i BU/IiB IPOBaJKeHb, iICHYI0UMX IPiOpUTETIB Ta IOTPeO.

I3 BpaxyBaHHAM 4YacOBMX Ta PeCypCHUX OOMEXKeHb pPeKOMEHJYeTbcs BUOipKa CYHOBUX CIIpaB
yucenbHiCTIO Bij 100 mo 250 cymoBux cripaB 3a/IeXKHO BijJf TUITY Cy[ly Ta I0r0 po3Mipy.

[Tpn popmyBaHHi BUOipKOBOI CYKYITHOCTI JOLiI/IbHO BUAIIATY TaKi eTanu:

1) Bu3HaunTV 6a30BUII IEPiof] OL[iHIOBAHHS Ta PO3Mip BUOIpKY (3a/1e>KHO Bijj 3aBIaHb Ta HASIBHUX

pecypciB);

2) BCTAHOBUTH KiJIbKiCTb CIpaB, 1o Oy/M 3aBeplleHi 3a gaHmit nepiox (3okpema y po3pisi Buzis
IIPOBA/KeHb — KPUMiHaJIbHOTO, aIMiHICTPAaTUBHOTO TOIO), OYEBUIHO IPI LIbOMY MOXKHA HE
BPaxXOBYBATH TOI (aKT, Y OCKAP>KYEThCS 1ie PillleHHs;

3) BU3HAYUUTM TaKi KaTeropii cripas, sIKi HeJOL|IIBHO OIiHIOBaTM 200 X sIKi He € TUIIOBMMI;
HaNpUK/IaJ, Mifj Yac HiIOTHOro etamy OyI0 3po0JIeHO BMCHOBOK IOAO HETOILIBHOCTI
OLIiHIOBaHHS CIIPaB IIPO PO3/IyYeHHs, CIIPaB OKPEMOro INPOBA/PKEHHS TOIIO (Taki crpaByu
BUKJ/IIOYNTH 3 TeHEePaIbHOI CYKYITHOCTI CIIpaB);
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4) cnpaBy, AKi 3aIMIIMINCD y CIHUCKY, HOLIIBHO CTpaTu(ikyBaTy 3a SAKOKCH IPELMETHOIO
4y {HIIOI0 O3HAKOMW; BUIIMMTM 3-4 HAOIbII Ba>KIMBI THUIIM CIpaB; Y CyAax 3arajabHOI
IOPYUCAUKIII Ije Oyzie 3poOUTU CKITaZHO, TOMY JOLI/IBHO OOMEXWTHUCDH TIOAI/IOM 3a KpUTepieM
BUAY IIPOBaJpKEHHA - aAMIHICTpaTMBHi, KpUMiHa/lAbHi, LUMBI/IbHI, NPO aAMiHICTpaTUBHI
PaBOIOPYIIEHHS a60 301IbIINTY PO3Mip BUOIpKIL;

5) Y KOXHIl CYKymHOCTi cmpaB (crmpaB IHeBHOro tumy) ¢GOpMyeTbCcs BUIAAKOBa BMOipKa;
BUIIAJIKOBIII BiftOip peasisyeTbcst y 6yab-sIKuii CIocib, 1110 rapaHTye BULIAJKOBICTD (HAIPUKIIAZ,
IIISIXOM CUCTEMATUYHOTO Bifbopy Ne-i cripaBy i3 3arajibHOTO CIIMCKY, Bif6OpPY 3a JOIIOMOTO0
Tabnu1i BUIafIkOBUX YNCeI TOLIO).

OTpuMaHa CyKyIHICTb CIIPaB € Pakmuuno1o 6ubipKoro 014 oyin06aHb. [JofaTOK 8 MiCTUTD IPUKIAL
dbopmyBaHHs BUOIPKY CIIpaB B OJJHOMY 3 MICIIeBMX 3arajibHUX CYZiB IiJ 4ac HiloTHOI anmpob6arii
cucremu oninky B 2012 pori.

Pesynvmamu  oyinku c60€uacHocmi cy008020 Po3ensidy MOMAUBO nopieHosamu 3 6i0no8ioHUMU
pesynvmamamu Onumyeans y4acHukie cy0osux nposadietv 3a memodonoeiero KI'3.

lll. Moaynb «CypoBe piLleHHs»

Lleit MOZY/Ib He € YaCTIHOIO CHCTEMM OLIiHIOBaHHS poOOTHM CYAY B I 0OCTaTOYHII pefak1yii. PospoOHuKN)
CUCTEMU OLIIHIOBAHHA 3a/MIININ OIMC IIbOTO MOZY/II0 3aI JI0TO MOXK/IMBOTO 3aCTOCYBAHHA NPU
po3pob1i mporpam migBuIeHHS KBamipikaril asa cyapis.

O6’eKTOM OLIiHIOBAHHA € /I PillIeHHS CYAiB ITO CYTi. YXBa/IJ Ta IOCTAHOBM CYAiB, IO CTOCYIOTHCA
IpOLEelyPHUX MUTAHb, YACTKOBO € IPEIMETOM OLiHIOBaHHA B MeXaX Mopayna «CBOEYACHiCTh
CyZioBOTO po3riAny». OILiHIOETbCA pillleHH:A B 1Ii/IOMY, @ He OKpeMi ITpaBoBi nosuii. Bci ominku ta
BVICHOBKII He CNOCYOMbCA AKOCMi poOOmMuU KOHKpemHux cy00i6, BOHM € y3araJbHeHVIMM Ha PiBHI Cyay
3arajioM. Y paMkax npoiecy 30opy iHpopmauii Ta oljiHIOBaHH: OyIb-sAKa IIlepcoHaNbHa iHpopMais
IIPO KOHKPETHOTO CY/IJII0 BUIA/IAEThCA.

Kpurepisamu e:

o OOIPYHTOBAHICTB;

e 3aCTOCYBaHH:A 3aKOHOJABCTBA;

e 3pPO3YMIiCTh;

o JoTpuMaHHs GOPMaTbHUX BUMOT;

e KYyIbTypa MOBM Ta CTUIIO BUK/IA/I€HHA.
IToxasHuKm:

e IIMTOMA Bara OCKap>KEHUX pillleHb;

e IIMTOMA Bara 3MiHEHUX pillleHb;

e IIMTOMA Bara CKaCOBAHMX PillleHb;

e OIIiHKA IOPUAVYHO 3HAYYIMX 00CTaBUH CIIpaBy (IX IIOBHOTA, JOCTATHICTD, JOBEAEHICTD TOIIO);
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e IIOBHOTA JOC/I/KEHHA OKa3iB, HAABHUX Yy CIIpaBi (HaBeJIeHNX CTOPOHAMIN);

e HaBe[IeHHA MOTUBIB IPUMHATTA YU HEIPUITHATTA JOKa3iB CTOPIiH;

e IIOBHOTA 3aCTOCYBaHHA 3aKOHOJJaBCTBa;

e PO3YMiHHS 3aKOHOJABCTBA (3HAHHA Ta MPABWIbHICTb TIyMa4eHH:);

o BUKOpUCTaHHA mpaBoBux nosuuin €CIUI Ta BUIMX CyAiB (JOTPUMaHHS €HOCTI CyHZOBOI
IPAaKTHKMN);

e MOX/IMBICTb PO3yMiHHA pillleHH (1O3MUIIil Ta BUCHOBKIB) CyRy 0c06010 6€3 PUANIHOL OCBITH,
110 He Oy/Ia yYaCHUKOM IIPOBAJKEeHHS;

e MOX/IMBICTh PO3YMiHHSA pilleHHs (1031l Ta BUCHOBKIB) CyAy 0C00010, 1110 ITpOrpasa CIpaBy;

e IIPOCTOTATAaZOCTYMHICTD CTYIIO (BiICYTHICTb 'paMaTUYHMX Ta iHIINX IOMMIOK, BUKOPYCTAHHA
3araJIbHONPUITHATUX TEPMiHIB, TOIIO);

o 4YiTKicTh POpPMYIIOBaHHS PE30IIOTUBHOI YaCTVMHM pillleHHs (MOX/IMBICTD J1OTO BUKOHAHH).

OCHOBHMM iHCTPYMEHTOM € eKCIIEPTHE OILIiHIOBAHHA CY[OBMX PillleHb METO[JOM aHajli3y JOKyMEHTiB
CYHOBOTO pillleHH:A 3a TONOMOro ¢opmu «baaxk ananizy cy006020 piuieHHsa». [ oOpaxyBaHHSA
IOAATKOBUX CTATYCTUYHMX ITOKA3HUKIB BUKOPUCTOBYIOTbCS HAasIBHI CTAaTUCTUYHI faHi (Hampukiaz,
KiZIbKICTh 4YM NMTOMa Bara 3MiHeHMX pimreHn). OpraHisanis oniHooBaHHA Oyna armpo6oBaHa Ha
IIIJIOTHIN CTajii i 3arajloM BU3HAHA MIPUAATHOO /1A IIOAAIbIIOIO BUKOPUCTAHHA.

Bub6ipka cnpas myst Mogyns ouinku «CyfoBe pillleHHs» Biff0yBaeThCsl 3a TUM CaMMM a/lITOPUTMOM,
1110 ONMCaHmit Iyid MofynA «CBOEYACHICTD CYyJOBOTO PO3ITIALY».

Pesynomamu  ouinku pobomu cy0y 3 HANUCAHHSA CYO0BUX PpillleHb MONAUBO NOPIBHIOBAMU 3
8i0N0BIOHUMU Pe3YIbIMamamu ONUMYB8aHb YUACHUKI8 CY008UX nposadieHs 3a memodonozieto KI'3.

IV. Moaynb «3afoBOJIeHICTb PO6OTOIO CyAYy Y4aCHMKaMU NPOBaf)XeHb».

O6’ekmom OUiHIO6AHHA € CIPUITHATTA PoOOTM CyAy Ta AKOCTi NOCHYT, AKi HaJalOTbCA CymaMmu
y4YacCHMKaMM CYIOBUX IIPOBAJKeHb, 110, B CBOK Y€PTIY, € CK/IaJIOBO TPOMAZIChKOI JOBIpY [0 CYAY.

Ocob6nueocmi 6ubipxu

JocBiz 3acToCyBaHHS METOMO/IOTII KAPTOK IPOMaJIsTHCHKOTO 3BIiTYBaHHS JJa€ MOXK/IMBICTb 3pOOUTH
BUCHOBOK, IIJ0 Hay0inbll 30a/laHCOBAHOIO 3 TOYKM 30pPy PENpPe3eHTATMBHOCTI Ta BMKOPMCTAHHSI
HasIBHUX pecypciB € Bubipka 200 pecrioH/IeHTIB, a iist ManuXx cyais — 100 pecrioneHTiB. MiHiManbHO
HOIyCTUMOIO BUOIpKOIO € 30 pecrioHIeHTIB /sl Maaux Cy#iB Ta 70 peCHOHZEHTIB I CepefHix i
Be/IMKMX CyAiB. HacTynHa Tabmuiis nokasye pospaxoBaHuil MiHIMyM BUOIpKY 3aJI€)KHO Bif KiTbKOCTI
Bi/IBifyBa4iB Cy/ly 3a OfVIH IIPUIIOMHNI I€Hb:
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CepepHs 3 . . CepepHs KinbKicTb
A aranbHa KinbKicTb Rl .
KinbKicTb O6csr BiABiAyBadiB, AKUX Mopspok onuTyBaHHS

BiaBigyBadyis 3a 10

BiABigyBayiB MPYIAMANLHUX QHIB BUGIpPKK noTpi6HO onutaTn BiABigyBauiB
3a 1 peHb 3a 1 geHb
2 20 30 2 HeobxigHo onutaTt BCix

BiOBiAyBa4iB NpoTarom 15
NPUNOMHUX OHIB

3 30 30 3 HeobxigHo onuTaTn BCix
BiOBigyBa4iB npotdarom 10
NPUMOMHUX OHIB

4 40 40 4 Tak camo, sKy
nonepeaHLOMY BUNaaky

5 50 50 5 Tak camo, sKy
nonepenHbLOMy BUNaaky

6 60 60 6 Tak camo, sK Yy
nonepeaHbLOMY BUNaaky

7 70 70 7 Tak camo, sKy
nonepenHLOMy BUNaaky
8-12 80-120 70 7 [NepLui 7 BiOBiAyBa4iB LLOOHSA
npoTarom 10 NPUNOMHKMX
[HIB

13-17 130-170 70 7 KoxxeH opyruii Bigsigysad
npotarom 10 NPUAOMHMNX
OHIB

18-22 180-220 70 7 KoxkeH TpeTin BiOBiayBa
npoTtarom 10 NPUMOMHKX
[HIB

23 i 6inbLue 230 i 6inbLue 70 7 Bynb-gKi 7 BigBioyBadis,
AKX NOTPIOHO PIBHOMIPHO
PO3MOAINNTY NPOTArOM AHS
Hanpuknag,
1,4,7,10,13,16,19 BigBinyBa4i

[na dopmyBaHHsA KpUTepiiB OLIHIOBaHHA PiBHSA 3aJJOBOJIEHOCTI poOOTON CYAy i1Or0 KIi€HTaMu 3
OIVIANY Ha AKICTb CYyJOBOTO PillleHHSA, CBOEYACHICTb PO3IIANY, BUMOTU O CYAJIB Ta IpalliBHUKIB
amapary BMKOPUCTOBYIOTbCA CTaH[ApPTH, PO3SINIAHYTI B IonepenHix Mopynax. Pasom i3 tum, mo
LIbOIO MOZY/IA BXOAATD i JOMATKOBi CTaHZAPTY, 30KpeMa MiHiMa/IbHi CTaHAAPTH JOCTYIIHOCTI CYAY,
MiHIMa/IbHI BUMOIM [O yMOB IlepeOyBaHHA B CYZi, CTaHAApTH iHpOpMaILifHOro 3abe3IedeHHS
YYaCHUKIB Cy[JOBOTO pO3ITIALY.

Kpurepiamu e:
e JIOCTYIIHICTb CYAY;
e 3pyuHicTh Ta KOM(DOPTHICTD IepeOyBaHHS B CYA;
e CBOEYACHICTD CY[JOBOTO PO3ITIALY;
¢ IIOBHOTA Ta 3pO3YMiMiCTh iHpopMarii;
e AKICTb Cy[JOBOTO pilllEeHHS;
e [OTPUMAHHA CYyANAMU npodeciilHNX CTaH/aPTiB;

e IOTPMMAaHHA II€PCOHATIOM NPOQeCiiIHNX CTaHJAPTIB.
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IToxasHMKM /1714 BCIX pECIIOH/IEHTIB:
e TEpUTOPia/sbHA JOCTYIHICTD CYAY;
e HAsABHICTb BKa3iBOK IIPO PO3MILIEHHA CY/ly Ta JI0TO IPUMIllleHb;
e JIOCTYIIHICTb IIPUMIll[eHb CYRY I 0Ci0 3 0OMEe>XEeHMMY MOYK/IBOCTSIMIA;
e MOXX/IMBICTb IOI3BOHUTICEH JIO CYAY;
e MOX/IMBICTb OTpUMaHHA iHOpMaIlil Yepes iHTepHeT;
o HAasABHICTb IPMUMillleHb (41 MiCI[b) /I OYiKYBaHHA Ta IMiTOTOBKY [0 POSITIALY;
 3pyuHicTb rpadika poboTu KaHLeApii (IpuitoMy Ta BUadi JOKYMEHTIB);
o KOMQOpPTHICTD (3py4HICTb) 3aJIiB CyOBOTO POSITIALY;
e MOX/IVBICTb O3HAVIOMJ/IEHHA 3 MaTepiaJlaMul CIIPaBI;

o IIOBHOTA Ta ACHICTD iH(opMalii mpo rpadiky po3raany crpas, Ipo MOPAJOK Ta YMOBU CIUIATH
CYZOBOTO 300pY, 3pa3Ki JOKYMEHTIB TOLLO;

o MIOTPUMAaHHS CYAAAMU TakuxX NpodeciiHMX Ta eTUYHUX CTaHAAPTIB: HeylepemKeHiCTb,
KOPEKTHICTb, JOOPO3NYINBICTD, BBIWINBICTh, JOTPUMAHHS IPOLEAYPU PO3IJIARY, HaJJaHHS
MOXX/IMBOCTi CTOPOHi pOPMY/TIOBATY CBOIO MO3MUIIiI0, HAaIe)KHA IIJTOTOBKA [0 CIIPaBy (3HAHHS
CIIpaBn);

o MOTPMMAHHSA IpAliBHUMKAMU amapaTy CyAy TakuxX NpodeciilHMX Ta eTUYHMX CTAHIApTiB:
HeyIepemKeHiCTb, KOPEKTHICTb, AOOpO3NWINBICTb, BBIWIMBICTb, OaKaHHA J[OIIOMOTTH,
NOTPUMAaHHS MPOLEAYPU PO3ITIARY, CTAPAaHHICTh Ta AUCUMUIUIIHOBAHICTD, mpodecioHanism Ta
3HaHHS;

e BYACHICTb OTPMMaHHA IOBICTOK Ta IOBIJOMJIEHD;
e BYACHICTb IIOYATKY CYNOBMX 3acCiflaHb;
o BpaxyBaHHA MoOaXaHb (0COOMMBUX 0OCTABMH) NPV NPU3HAYEHH] IHA Ta 9acCy 3aciilaHb;

 HasABHICTb Oe3IiIcTaBHOrO (30KpeMa B iHTepecax OfiHi€l 31 CTOpiH) 3yNMHEHH: IPOBaJ>KeHHH,
IIEpEHECEHHS 3aCiJaHb TOILO;

e BIJIIOBIJHICTb O4iKYBaHb IIO/I0 3BEPHEHHS [JO CY[y Ta P€aJbHOIO JOCBILY.
IToxasHuKM /111 TUX PECITIOH/IEHTIB, Y KOTO IPOBA/I)KEHHA 3aBEPUIEHI:

e KIZIBKICTh CymOBUX 3acifaHb, IMo Oynmy npusHadeHi ase He BinOymuch (He 3 iHinjatusm
PECIIOH/IeHTiB);

e KIJIbKICTb Bi3UTIB 10 CYAY, 110 He 6ym/1 II0B’A3aHi 3 CYIOBYM 3aCiJaHHAM Y O3HAIOM/IEHHAM 31
cripaBoo (1A mopayi JIOKYMEHTIB TOIIO);

o TPUBAIICTh IPOBAPKEHH (Yac Bijj ITIOJaHHA ITI030BY (CKapI) 1O BUHECEHH PillleHH: Y CIIpaBi);

¢ BYACHICTbTabe3IepelKOHICTh OTPUMaHHS pillleHHs (BK/TIOYHO 3 YaCOM BiJ| JIHS TPOTO/TOLIEHHS
plllleHHA 1O HA OTPUMaHHA PillleHHs, Y¥ IIPOTOJIOIIEHH A BCTYIIHOI Ta Pe30/II0TYUBHOI YaCTUHY
pileHHs);
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e 3pO3YMINCTh pillIEeHHS;
¢ TIIOBHOTA IOCTIi/KEHH [JOKa3iB Ta MPaBOBOI MO3MIIii (BMMOT) peCIIOH/IEHTA;
e HAABHICTb HaMipy OCKap>K€HHs pillleHHA.

OCHOBHUM pPeKOMEHJOBAHNM CIOCOOOM OTPMMAHHSA JAHUX € ONNMTYBAHHA YYACHMKIB CyZOBOTO
pO3INIAAY 3a METOHOJIOTIEI0 KapTOK rpomazcbkoro 3BiTyBaHHA (KI'3). B aHkerax kpim mmraHb,
nepenbOayeHNX IIi€l0 METORMKOI, MOXKe OyTy BapiaTuMBHa (CUTyaTMBHA) YacTMHA, IO BK/IIOYAE
NITAHHA, aKTyaJIbHi JI/I1 KOHKPETHOTO CYyTY.

Y pasi AKII0 ONUTYBAHHA Y4aCHUKIB CY[JOBOTO po3IAAy 3a MeTofonoriero KI'3 € HeMOXX/IMBUM 4n
HEIOI/IPHUM 3 TUX Y iHIIMX NPUYMH (HaIPUK/Iaz, BiICyTHICTh HEOOXiHUX TIOCHKUX PeCypCiB),
JOIIYCTUMO 3aCTOCOBYBATM aHKETYBAaHH:A BifBigyBadiB cynmy. IIpore B IbOMy BUIIQJIKy LOLIIbBHUM
€ eKCIIepTHe KOHCY/IbTYBaHH:A (axiBIiB I[OZ0 PO3pOOKY aHKeTH, OOPOOKY TaHMX aHKETYBAaHHS Ta
3abe3IedYeHHsI KOHTPOMIO AKOCTi 360py manux. Ilpukinagom ¢opmy aHKeTyBaHHS TPOMAJsiH, IO
CyI¥ MOXYTb 3aCTOCOBYBaTH I103a Mexamy Metopornorii KI'3, e dopma aHKeTyBaHHA I'pOMaJifH,
3aTBep/KeHa pimeHHAM Papu cyppisB saranpHux cyfis Nel08 Bim 25 rpypna 2013 poky. @opma
IIOCTYIIHA 32 MOCWIAHHAM http://rszs.court.gov.ua/userfiles/anketa.pdf
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1. IHCTpPYyMEHTW 360py AaHUX

Pospobiena crucrema oLiHKM AKOCTI po6OTH Cyny Iepef0adae 3aCTOCYBaHHS TaKUX IHCTPYMEHTIB:

1) VzaranpHeHHs 6a30Boi iHpopMmawii nmpo cyp (Joparok 1). Lleit iHcTpyMeHT y moBHOMY 0631 €
iHcTpyMeHTOM 6a30BOI OL[iHKIL.

2) AHkeTa BHYTpilIHbOTO onmuTyBaHHA cyaai (Jopmarok 2). B moBHOMY 06cA3i 1151 aHKeTa po3po-
6/1eHa I KOMIUIEKCHOI OL[iHKIA.

3) AHKeTa BHYTpIIIIHbOTO ONIMTYBaHHA IpalliBHNUKIB anapary ([Jomarok 3). Y moBHOMY 06cA3i 1151
aHKeTa po3pobieHa /st KOMIIEKCHOI OI[iHKI.

4) braHK aHami3y Cy/0BOI CIpaBM IOJO CBOEYACHOCTI cymoBoro posrmany ([Jomartok 4). Ilei
iHCTpyMeHT y TOBHOMY 00CA3i € iIHCTPYMEHTOM KOMIUIEKCHOI OLIiHKH.

5) Bnank aHasnisy cygoBoro pilleHHs [OJ0 SIKOCTi HaIMICAaHH:A CyRoBuX pimens ([Jomartok 5). Leit
iHCTpYMEHT y IOBHOMY 00Cs13i € iHCTPYMEHTOM KOMIUIEKCHOI OLIiHKIA.

6) AHKeTa OIMTYBAHHA BiiBigyBadiB Mmoo AKOCTi pyHKIioHyBaHHA cyny ([JomaTok 6) 3a meTo-
JIOTIOTi€I0 KAPTOK TPOMA/ITHCHKOTO 3BiTyBaHH:A. B moBHOMY 006cA3i 111 aHKeTa (KapTKa rpoMa-
JISTHCBKOTO 3BiTYBaHH:) PO3po0/ieHa Ji/isi KOMIUIEKCHOI OLIiHKI.
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Hopnarok 1.
Tabnuuga ysaranbHeHHs 6a30B0oi iHpopmau,i

Nnpo cyn

1 KinbkicTb cyaaiB 3a LUTATHUM PO3MUCOM

2 daKTn4Ha KinNbkiCTb cyanis

3 KinbKicTb NpauiBHWKIB anapary Cyay 3a LUTaTHUM pO3NMCOM

4 dakTn4Ha KinbKiCTb NpauiBHUKIB anapary cyay

5 |3aranbHa naowua cyny

6 KinekicTb kabiHeTiB cyaaiB

7 KineKicTb 3aniB cygoBKX 3acigaHb

8 HeobxigHe doiHaHCcyBaHHS cyay 3a OI0KETHM 3annMTOM Ha 3BITHWM nepiof (pik)

9 BropkeTHe dhiHaHCyBaHHA cyay Ha 3BiTHWIA Nepiof (PiK)

10 | ®akTn4He hiHaHCYBaHHA cyay 3a 3BiTHWUIA Nepiod (Pik)

11 | 3aranbHa KinbKiCTb AepXKaBHWUX KOMM'IOTEPIB Y CYA

12 | KinbKiCTb ep>kaBHMX KOMM'IOTEPIB Y POOOYOMY CTaHi y cyaais

13 | KinbKiCTb Aep>kaBHMX KOMIMTIOTEPIB YPOOOYOMY CTaHi y NpaLiBHMKIB anapary cyay

14 | KinbKiCTb AeprKaBHMX KOMM'IOTEPIB Yy POOOYOMY CTaHi, 06’'€AHaHNX Y NOKanbHYy MEPEXXyY
15 | KinbKicTb geprkaBHMX KOMM'IOTEPIB Y POOOYHOMY CTaHi 3 4OCTYMNOM B iHTEpHET

16 |KinbKiCTb CUCTEM 3BYKO3aMn1cy Cya0oBUX MPOLIECIB Y POOOYOMY CTaHi

17 | KinbKiCTb NPUHTEPIB Y pOOOYOMY CTaHi B CyA

18 |KinbKiCTb pO3MMAHYTUX CNpaB 3a NonepefHin 3BiTHMN nepiod (Pik)

19 | BanunuioK HeEPOIMMAHYTUX CApaB Ha 1-e Y1MCNo NMOTOYHOro 3BITHOrO Nepiogy

20 | Banunuwok HepO3rMaHyTUX cnpas noHad 1 pik Ha 1-e 4MCcno NOTOYHOro 3BITHOrO Nepioay
21 | KinbkicTb cnpag, Lo 6ynu B Cyai 3a CTaHOM Ha 1-e 4MCno NOTOYHOrO 3BITHOrO Nepioay,

ane e He nNponLnn peecTpaulii

22 | KinbKiCTb cnpas, Wo Hafinwnm 3 1-ro 4ymcna noTo4HOro 3BiTHOro nepiofly No OCTaHHE
4YMCNO NOTOYHOrO 3BITHOMO NMepioay

23 |PoarmsaHyTo cnpas 3 1-ro Yncna NnoTOYHOrO 3BITHOMO Mepioay Mo OCTaHHE YUCTO
MOTOYHOrO 3BITHOrO Nepioay

24 | 3annuIoK HEPOIMAHYTMX CMPaB Ha OCTAHHE Y1MCN0 MOTOYHOrO 3BITHOrO Nepioay

25 | 3anuuiok HepPO3MMAHYTUX cnpaB noHan 1 pik Ha OCTaHHE YMCIO MOTOYHOIrO 3BITHOrO
nepioay

26 |KinbkicTb cnpas, Lo Oy B cydi 3a CTaHOM Ha OCTaHHE YMCNO MOTOYHOrO 3BITHOIO
nepiony, ane Lie He NPonLWINK peecTpadii

27 | BaranbHa KinbKiCTb 3BepHeHb (CKapr TOLLO) rpoMafsiH Ta lopUANYHMX OCib A0 cyay 3a
nonepenHin 3BiTHUA nepion

28 | KinbKiCTb 3BepHEHb (CKapr TOLW0) FPOMaAsH Ta IPUANYHKX OCIO CTOCOBHO HEHANEXHOI
opranisalii poboTi cyny 3a nonepeaHi 3BiTHWIM Nepion

29 | BaranbHa KinbKicTb 3BepHeHb (CKapr TOLLIO) rpoOMasH Ta topuanYHIMX ocib Ao cyay 3a
NOTOYHWUI 3BITHUIN Nepion

30 |KinbKiCTb 3BEPHEHD (CKapr TOLLO) rpoMafsH Ta topranyHMx 0cié CTOCOBHO HEHANEXHOI
opranizauii poboTr cyay 3a NOTOYHUI 3BITHWW Nepioa
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Hopnarok 2.
AHKeTa BHYTPILLHbOro ONUTYBaHHA cyanl

[ITanoBHMUI Komero!

[IporionyeMo BaMm 3amoBHMTM aHKeTy, NUTAHHS SIKOI CTOCYIOTBCS OKPeMMX acHeKTiB poboTu
Baoro cyny. OnuryBaHHS IPOBOJUTHCS 3 METOI0 OTPUMAHHA iHpopMalii, 10 BUKOPICTOBYBa-
TUMeTbCA LA NMPUITHATTA YHPAaBTiHCBKNX pillleHb Ta po3poOKM IIaHiB [iiif, CHPIMOBaHNX Ha
BJOCKOHA/IEHHS POOOTH CYAY, a caMe: 3a0e3NeYeHHS HAIEHCHUX YMO06 npaui, TigBUINeHH edex-
MUHOCMI BUKOPUCMAHHA HAA6HUX PecyPcis, TOKPALEHH MamepianvHo-mexHiuHozo 3abe3ne-
yeHHA POOOTH CyRY, iABUINEeHHA e(PEeKTUBHOCTI ynpasniHHa cyoom Ta e(peKTUBHOCTI KapoBoi
nomiTNKM i po6oTn. Lle onmuTyBaHHSA JOIIOMOXKE YCYHYTH ITPO6IeMM Ta HEOJIKY SIK B OpraHisariii
poboTH CYRY, TaK i y CTOCYHKax 3 BifiBiffyBauamu cyny (y4acCHMKaMy CYJOBUX IIPOBA/KEHb).

OnuryBaHHA € aHOHIMHUM, TOOTO J10T0 pe3ynbTaTyt 6yAyTh BUKOPMCTAHI INIIIE B y3araTbHEHOMY

BUITIAML. Bucnosneni Bamn oLiHKM Ta Cym>KeHHA He 6y;[yTb nepcoHipikoBaHi Yy iHIINM YMHOM
posrosoleHi sk Bama ocobucra gymka. Big Bamroi mypocrti Ta BifmoBifasIpHOTO CTaB/IeHHA 1O
OIVITYBaHHS 3a/IKUTDH AKICTb Ta IOBHOTA iHpopMaliil, Ha IifcTasi Akoi Oyje oTpuMaHa 3arajabHa
KapTMHa AKOCTi poOOTH CyRY.

3anoBHIOYY aHKeTY, Bu MaeTe 06BecTy Kpy>KeuKoM JIVIlie OffIH HOMep BapiaHTy BifIIOBiAi, IKmit
Bu o6panm, a B OKpeMUX MUTAaHHSAX — AiSATY BiIIOBi/JHO /10 IOSCHEHD, IO € B TAKUX MMTAHHAX.

JIAKyeMO 3a 3rofly Ha y4acTb B OIMTYBaHHi!

CraTb pecnoHgeHTa

YHonosiva 1
KiHouva 2

l. flkoro mipoto Bu 3apoBoneHi ymosamu npadi y Baliomy cyai?
Hatime 8i0nosidi 3a 5-6anvHow wkanorw, de 5 — nognicmio 3a0080nemi, 1 — 308cim He 3a0080neHi, 0 —
8axcKo 8ionosicmu

[.1 Bau.Je poboye MicLie (HasBHICTb aBTOHOMHOIO PO6040ro Micus, cTaH Mebnis, 11213lal5]0
OCBITIEHHA TOLLIO)
[.2 | 3py4HicTb Ta KOMOPTHICTbL MPUMILLIEHb CyaYy ANS BiABioyBadyiB cyay (Y4acHUKIB 11213lal5/0
NpoBaXeHb)
[.3 | Komn'toTepusalia cyay (AocTaTHICTb KOMM'IOTEPIB Ta iXHS AKiCTb) 1/2(3|/4|5|0
.4 | 3abe3nedeHHs NiTepaTtypoto Ta cneujiasrbHOK NPEeCoo 1/2(3|/4|5|0
1.5 | TenedoHHWM 3B'A30K 1123|450
[.6 | [docTyn Oo iHTepHeTy 1/2(3|4|5|0
[.7 | JocTyn Ta MOXNMBOCTI BUKOPUCTaHHA NToKanbHOI KoMm'toTepHoi mepexicyay | 11213 (45| 0
1.8 | CtaH npuMiLLeHb cyay (YMCToTa, CUCTEMATUYHICTL Ta AKicTb NpubupanHa Towe) |1 12 (3 (4|50
1.9 | MoxnuneocTi And niaBULLEHHS KBasidikauii 1123|450
[.10 | CnpaBeanmBicTb Ta 0OFPYHTOBAHICTb HABaAHTaXXEHHS (CNpaB y NPOBaIKEHHI) 1/2|3|/4|5|0
[.11 | CTunb ynpaeniHHA, xapakTepHWUi Ang rofnosu Cyay 1/2|3|4|5|0
[.12 | CTOCYHKM Y KONEKTMBI (COUianbHO-MCUXOMOTIYHNIA KNiMaT) 112(3(4(5|0
[.13 | 3py4HICTb Ta KOMGOOPTHICTL 3aiB CYAOBOro 3acigaHHs 112(3|4(5|0
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[.14 | JlocTatHA KiNbKIiCTb 3aniB Cy4oBOro 3acifaHHs 1/2(3/4|5|0
[.15 | JocTatHicTb KBanicbiKgui'|' npauiBHWKIB anapary cyay, 3 akumm Bu npautoete 11213lal5]0

6eanocepeHbo (MOMIYHNK, CeKpeTap)
[.16 | CTunb ynpaeniHHA, xapakTepHU AN KepiBHWKA anaparty cyay 1/2(3|/4|5|0
.17 FpacbiK poboTu cyay (4Yac novaTtky poboyoro AHA, Yac 00iaHBOI NepepBy, 11213lals5]o0
BIANMYCTKM TOLLIO)
[.18 | MoxXnrBOCTI Ana NpoBeAeHHs A03BINAS Ta CNiNKyBaHHA YNEHIB KONEKTUBY Y 11213lal5]0
no3apobo4mii 4ac
[.19 | B3abe3neveHiCTb KaHLENMAPCBKNUMI TOBapamMu, KapTpuaoykami TOLLO 23|4|5(0
.20 | AkicTb po60TM aBTOMATN30BAHOI CUCTEMM AiNOBOACTBA B CYAi 2/3|(4|5|0
[.21 | Be3neka y npuMiLLEHHAX cyay 2/3|(4|5|0

Il. Y1 He BuHMKano y Bac Bia4yTTd, WO HaBiTb 3a iCHyO4YMX yMoB ¢piHaHCyBaHHA Ta
MaTtepiasibHO-TEXHIYHOro 3ab6e3ne4YeHHs cyay yMOBU Mornu 6 6yTn Kpawmmm (To6To HasiBHiI
pecypcu BUKOPMUCTOBYIOTbCS HE 30BCiM pauioHanbHo)? (O6epiTb nuLLe oguH BapiaHT Bigriosigi)
4 B LbOMY BNEBHEHWN 1

Take Big4yTTs BUHMKANO AOCUTb 4acTo 2
I[HKONMW BUHMKANO 3
He BMHMKaNo 4
Baxxko ckaszartu 4

lll. Bypb nacka, 3a3HauyTe, Hackinbku Bu norogXxyetrecqa 3 HaCTyNHUMU TBepPA)KEHHAMM,
BUKOPUCTOBYOYM 5-6anbHy WiKany, aAe 1 —1inKom Hi, 2 — wuBuaLwe Hi, 3 — 6inbLU-MeHLU (BapiaHT:
i Tak, i Hi), 4 — wBMAaLIe Tak, 5 — LinKom Tak, 0 — BaXXKO BignoBicTu.

Tonosa Bamoro cyny....

1.1 € CrpaBxXHiM NigepoM KONEKTUBY Cyay 112|(3/4(5|0

1.2 nigTPVMye Ta BNPOBadXXye BCe HOBE Ta nepenose 112|(3/4(5|0

.3 NIKNYyEeTbCA NPO KONEKTUB 112|3/4(5|0

.4 Mae BUCOKY NPOMECIVHY NigroToBKyY 1/2(3|4|5|0

.5 € 0obpuM OpraHi3atopom 1/2(3|/4|5|0

1.6 KOPUCTYETLCHA aBTOPUTETOM Ta NOBaroto NpauiBHWKIB anaparty cyny 1/2(3(4|5|0

.7 3abe3ne4vye Hane)xHe BMKOHAaHHS pillleHb 300piB CyaAiB BaLIOro cyay 1/2(3|/4|5|0

.8 cnpaBenIMBO PO3NOMINAE OKpPeMi OPYHEHHSA Ta 3araioM HaBaHTaXXEHHS 1/2(3|4|5|0

1.9 KOHTPOSOE AKICTb POBOTY NPaUIBHMKIB Ta CBOEYACHICTb BUKOHAHHS 11213lals5]o0
3aBaHb

.10 |KOPUCTYETLCS aBTOPUTETOM Ta MOBAroto CyAaiB 1/2|3(4|5]|0

.11 BMi€E HanaroanT/ B3aeMOito i3 3acobamy MmacoBoi iHdhopMmaLlii Ta 11213lal5]0
rPOMafChKICTIO

.12 nposABnNae Heynepguer?CTb npy .Bl/lpiLLIeHI-‘Ii Ka[pOBYIX NMTaHb — ninbip Ta 11213lal5]0
NpOCYyBaHHS KafapiB Ha NiACTaBi PiBHA KBanidoikaLlii Ta AinoBMX 9KOCTEN

.13 nigTPYMye B3aEMOPO3YMIHHS 3 KEPIBHUKOM anapary cyay 1/2|3(4|5]|0

.14 NPOSABNAE aKTUBHICTb Y MUTAHHAX NiABMLLEHHA KBanidpikauii cyaais 1/2|3(4|5]|0

.15 |€ KOPEKTHUM Ta BBIYMBUM Y CNYXO0BUX BIDHOCKMHAX 1/2(3(4|5]|0

.16 |yTpUMyeTbCA Big OTPUMAaHHS NO4APYHKIB Ta IHLLMX Ail, WO € HECYMICHUMM
3 Mocafolo Ta CTBOPIOKTL KOHAOMIKT IHTEPECIB Y MOXYTb cnpuimMaticb 9k |1 |2 (3 (4[5 | 0
Taki

.17 HE BTPY4aeTbCs y PO3MAA CMIPaB CyAAAMM, MOBaxae IXHIO HEe3anexHicCTb, 11213lal5]0
HIKONM HE NPOOYE TUCHYTU Y1 IHLLMM YYHOM BMAMBATY HA HUX

.18 Bwmie cTBOptOBATU MNO3UTUBHUI cpuiaano-ncmxonorHHmM knimar y 11213lal5]0
KONEKTMBI, NONepemxaT KOHNIKTA Ta NPOTUCTOAHHS
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IV. Byab nacka, 3a3Ha4Tte, HacKinbku Bu norogxxyertecsi 3 HaCTYNMHUMMU TBEPAXKEHHAMM,
BUKOPUCTOBYOYM 5-6anbHy WwiKany, ae 1 —1inKom Hi, 2 — wuBnaLue Hi, 3 — 6inbLU-MeHLU (BapiaHT:
i Tak, i Hi), 4 — wBMALIe Tak, 5 — LiNnKoMm Tak, 0 — BaXXKO BignoBiCTH.

KepiBHuK anmaparty Bamoro cypgy...

V.1 € CNpaB>XHiM MiAepoOM KONEKTNBY Cyay 23(4|5|0
V.2 nigTprMye Ta BNpoOBaa)Kye BCe HOBE Ta NnepefoBe 23(4|5|0
V.3 NIKNYETLCA MPO KOMEKTUB 2/3/4|5|0
V.4 BMiE cTBOptOBATH NO3UTNBHUI C(?Ll,iaJ'IbHO—I‘ICl/IXOJ'IOFi‘-IHI/IIZ Knimar y 11213lals]o0

KONEKTMBI, nonepemKaTy KOHMIKTL Ta NPOTUCTOSAHHS
V.5 Mae BMCOKY MNPOMECiHY MiAroTOBKY 1/2(3(4|5|0
V.6 € noBpuM opraHi3aTtopom 1/2(3(4|5|0
V.7 KOPUCTYETLCH aBTOPUTETOM Ta MOBAroko NpauiBHVKIB cydy 1/2(3(4|5|0
V.8 BpaxoBye AyMKM Ta nobaxkaHHs NpauiBHUKIB Cyay NPy NPUIAHATTI pilleHb 1/2(3(4|5|0
V.9 cnpasennvMBO PO3MNOAINAE OKPEMi AOPYHEHHA Ta 3araioM HaBaHTaXKEHHSA 1/2(3(4|5|0
V.10 | KOHTPONOE AKICTE POOOTY NPALIBHUKIB Ta CBOEYACHICTb BUKOHaHHsA 3aBaaHb |1 |2 (3[4 |5 (0
V.11 HIKOMY He MPOBYeE TUCHYTU YW IHLLIMM YYHOM BAMBATK Ha NMpaLiBHUKIB

anapaTty cyayB Cnoci6, Lo € HEETUYHUM, HE3aKOHHKM abo HesignosigHim |1 12 (3 (4 | 5|0

nocapi 4 obcTaBnHam

V.12 |BMie HanaroguTi B3aemofito i3 3acobamu MacoBoi iHdhopmallii Ta
rpOMafChbKICTIO

V.13 | npuimae HeynepekeHi KagpoBi PILLEHHS — NiAbIp Ta NPOCyBaHHA KaapiB
Ha OCHOBI piBHA KBanidikauii Ta AiNoBUX AKOCTEN

V.14  |mMae B3aEMOPO3YMiHHS 3 FOMT0BOIO Cyady

V.15 NPOSABNSE akTUBHICTb Y MUTAHHAX NiABMLLEHHSA KBanidoikallii npauiBH1KIB
V.16 | € KOPEKTHUM Ta BBIHAMBUM Y CNYXO0BUX BIAHOCUHAX

V.17 | yTpUMyeTbCA Bif OTPUMAHHS NOAAPYHKIB YW iHLUMX LK, WO € HECYMICHMMMN
3 Mocafoko Ta CTBOPIOKTL KOHAOMIKT IHTEPECIB Y MOXYTb cipuimMatcb 9k |1 |2 (314 |5 (0
Taki

NIDNINDI DN
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V. byab nacka, 3a3HauTe, HackKinbku Bu noropxyerecs 3 HaCTYNMHMMU TBEPAXKEHHAMM,
BUKOPUCTOBYOYM 5-6anbHy WKany, ae 1 —1inKom Hi, 2 — wusuaLwe Hi, 3 — 6inbLU-MeHLU (BapiaHT:
i Tak, i Hi), 4 — wBMALIE Tak, 5 — LinKom Tak, 0 — BaXXKO BignoBicTu.

360pu cynaiB Bamoro cygy...

VA € aBTOPUTETHUM Ta He3anexxHUM OpraHoM CyaaiBCbkoOro camoBpsigyBaHHs |1 (2 (3|14 |5 |0

V.2 MaloTb PeansHUN BNAMB Ha PILLEHH, LLO NpuiMaroTecd kepisHuuteoMmcyay | 1|12 (3 |4 [ 5| 0

V.3 y CBOIiX pilLleHHsX BinoOparkatoTb peasbHi NoTpebn cyny 112(3|4|5|0

V.4 06roBoOpIOIOTHL MATaHHA LLIOAO BHyTIpiLLIHbO'I' AiSNBHOCTI cyay {v poboTn 11203lal5]o0
KOHKPETHMX cyaais abo npauiBHMKIB anapary

V.5 BM3HA4I0TL gneq_ianisauiro C}“/l,ﬂ,D,iB 3 PO3MALY KOHKPETHMX Kareropin 1l213lals5!0
cnpas BiANOBIAHOI FOPUCAVKLII 32 NPONO3KLEID FON0BK Cyay

V.6 3aCNyXOBYIOTb 3BIiTH pynniB, AKi 06imMaloTb agMiHICTpaT1BHI nocaan y 11203lal5]0
BalLLOMY Cy[i, Ta KEPIBHMKA anaparty cyay

V.7 0BroBOPIOIOTb MUTAHHS LLOAO NMPAaKTUKK 3aCTOCYBaHHA 3aKOHO4ABCTBA,

PO3P06ATL BIANOBIAHI MPOMNO3ULIi LLI0AO BOAOCKOHANEHHS TaKoi
NpPakT1KK Ta 3aKOHOAABCTBA, BHOCATbL CBOI MPOMO3uLii Ha PO3MAa BMLLOMO
crneuianisoBaHoro cyny ta BepxosHoro Cyay YkpaiHu

V.8 06roBOpIOIOTb MUTAHHS, LLIO BUHMKAIOTL Yepe3 HeHane)xHe diHaHCyBaHHA 11213lal5]0
cyay, i NPONOHYIOTh LWASXM PO3B’'A3aHHA OKPEMUX MPO6IEM
V.9 06roBOpPIOIOTE MPOBAEMU | MPUAMAIOTb PILLEHHS 3 MATaHb OYHKLIOHYBAHHS

8 . 1/2(3|4|5(0
aBTOMAaTU30BaHOI CUCTEMW [JOKYMEHTOOBIry Ccyay

V.10 CKIMKaTbCH HEe pidLle OOHOro pasy Ha Tpu MiCAL Hi=1,Tak=2 |0
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VI. Buxogaum 3 Bipomux Bam chakTtiB Ta 0COGUCTUX BpaxeHb, CIPOOGYNUTE BU3HAUUTU, K
CniBBIQHOCATbLCA MO3ULil rONIOBM CyAy Ta KepiBHUKa anapaTty cyay npv nnaHyBaHHi po6oTtu
Yn ouiHIOBaHHI NOTOYHOI gianbHOCTI cyay. (O6epitb mLe oanH BapiaHT Bigrnosigi)
Baxxko ckasartu

[NpakT4HO 3aBXXan He 36iratnTbCa

Y 6inblLLIOCTI BUNaAKiB He 36iraoTbcs

Y 6inbLIOCTI BUNagkiB 36iratotbca

[MpakTn4HO 3aBXaun 30iratnTbCH

AL WIN| =

Vil. CnpobyiTe npuragatv MUHYMA TUXAEHb — AKYy caMe po60Ty 4M OKpeMi fopy4eHHs Bu
BUKOHYyBanu? BusHaure, KM Nnpném3Ho BiacoTok Bawioro po6o4oro yacy 6yno surpayeHo
Ha BUAM POGIT (Aii), L0 He MalOTb NPAMOro CTOCYHKY A0 NiArOTOBKU Ta po3rnsgy crnpas?

Takoro He 6yno 1
o 10% 2
11-30% 3
31-50% 4

5

binbLie, Hixx 50%

VIIl. Yu poBoaunoce Bam npotarom octaHHiX 12 micauiB npauroBaTv nicna 3akKiHYeHHSA
po6oyoro gHA a6o 6paTtu poboTy pogomy? (Obepitb mLLe oaMH BapiaHT BigroBsigi)
Lle BigbyBanocs NocCTinHO

[ocuTb 4YacTo

IHKONN

Hikonun

BHWIN =

VIII.1. flkwo Taki Bunapku 6ynu, To 4Yum ue nosicHeTe? (MoxereHa obpaTtu Kiflbka BapiaHTIB
Bignosigi)

Balua kBanidikalis Ta 4OCBIf Le He 3aBXau AO3BONATL BUKOHYBATV POOOTY BY4aCHO
ICHye HEPIBHOMIPHICTE PO3MOAINY HaBaHTaXEHHSA

3aranbHe HaBaHTaXXeHHS Ha cyA € HaATO BENMKMM, TOOTO «HE BCTUraeMO BCi»

Hemae HanexxHnx ymoB Ha po6oTi (BiocyTHi abo HecnpaBHi KOMM'tOTEPW TOLLIO)

[HLWIa npu4rHa

AL WIN| =

IX. fika 3 HaBe AeHMX HMXKY e OLLIHOK MOXKe oxapaKTepu3yBaTu Balue HaBaHTaXXeHHS (KinbKicTb
cnpas, Lo nepebyBaroTb Y NpoBagXeHHi)? (Obepitb simLie oguH BapiaHT Bigrnosigi)
HaBaHTa)keHHs He € HagMipHUM (cnpaB He Tak 6arato i 6iblUICTb € He HAATO CKNagHUMK)

CnpaB He Tak 6arato, ane geski 3 HMX HaaTo CKnagHi

CnpaB 6arato, ane B Mexax po3yMHOro (KiflbKiCTb He BNMBAaE Ha AKiCTb Ta CBOEYACHICTb PO3MMAAY)
HaBaHTaykeHHs o NeBHOI Mipy € HaaMipHUM (NprnbnnaHo Ha 2030% binblLue, Hixk Mano 6 6yTi)
HaBaHTa)XeHH:A € HaAMIPHUM

A WN| -

X. Yu € kopucHuMu gnsa Bac cemiHapu, TpeHiHru Ta iHWi popMu HaBYaHHS, LLLO NPOXOAATb Y
Bawowmy cypai?

[ly>Ke KOPUCHI

LLIBnaLLe KOPUCHI, HiXK Hi
LlIBMaLle He KOPUCHI
30BCIM He KOPUCHI

H(WIN| =
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XI. flkoto mipolo HaBefieHe HUX4e € XapakTepHum ansa Baworo cyay?
Jatime 6i0noeidi Ha nuMaHHs, 6UKOPUCIOBYI0UU 5-0abHY WKATLY:
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5 - He xapakmepHo; 4 — weuoule He XAPaAKMePHO, Hix XAPAKMePHO; 3 — uBUOULE XAPAKIEPHO, HIdN Hi;
2 - wacmxo60 xapakmepHo; 1 — 0yxce xapakmepo; 0 — 8axcko 6i0nosicmu

X1 HasaBHiCTb 0aBOPWUTIB y KEPIBHULTBA, HEOAHAKOBE CTaBNEHHS 51432/ 110
KepiBHMLITBA 0 NPaLiBHUKIB

Xl.2 [MowmnpeHHs YyToK, BUCIOBIOBAHHS MO3ULi OO0 CYAOBMX PilLEHb, iX 5/4/3/2/110
KOMEHTYBaHH$A

XI.3 HepocTaTHs YncenbHICTb NpauiBHYIKIB anaparty 5/4(3|2|1]|0

XI.4 HepiBHOMIPHICTb PO3MNO4iny KEPIBHNLTBOM Cyay CEPEL CYLLIB OKPEMUX
A0OPYYeHb Y1 BMAiB PO6IT (L0 He NoB’s3aHi 6e3nocepeaHbo 3 po3rnaaom | 514 (3 (21 |0
cnpas.)

XI1.5 HepiBHOMIPHICTb PO3MOAINYy HaBaHTaXKeHHs (CnpaB) cepen cyaaiB Yepes 5413|2110
HeZOoMiKM aBTOMAaTU30BaHOro po3nodiny

X|.6 ABTOMaTM30BaHa CKCTeEMA AiNOBOACTBA yCKNaaHe poboTy cyay, a He 51432110
CMNPOLLYE i

XIl. fikoro mipolo HaBefeHi HMUXYE O3HAKU € XapaKTepHUMU AN BiAHOCUH Y KOJIEKTUBI
Bawioro cyay?
Maiime 6i0n086idi Ha NUMAHHS, BUKOPUCIOBYIOUU 5-0abHY UIKATLY:

5 - He xapakmepni; 4 — wieuduie He xapaxmepHi, Hix xapaxmepHi; 3 — weUOUle XApaAKMePHi, HiHC Hi;
2 - wacmkoso xapaxmepHi; 1 — Oysxe xapakmepHi; 0 — 8axcko 6i0nosicmu

X1 [o6po3n4nmBICTb, KOPEKTHICTb, BBIYMBICTb 112 |3|4|5
XII.2 o4y TTA HANEXXHOCTI O OAHOIO KONEKTUBY 112 [(3[4|5
XIl.3 | Baaemoponomora, o6MiH iHdbopmaLlieto 1/2|3[4]|5
XIl.4 LLlaHo6nmBe cTaBneHHs A0 BiABiAyBadiB Cyay 1/2|3|4)|5
XII.5 OO0roBoOpeHH:A Ta 3aCyXKeHHA HEETUYHOT YY1 HEHATIEXHOT NOBediHKY 11213 als
CBOIX Koner
XIl.6 Bzaemonogara (noBara oo gocsigy, 3HaHb Ta npodiecinHoi keanidpikauii) | 1 | 2 | 3 | 4 | 5
XIIl. flki 3miHm Big6ynuca y Balomy cyai 3a octaHHi 12 micauis?
XIll.1. Ocobucte HaBaHTaXeHHs
3pocno 1
He 3MiHMnoCh 2
3MEHLUMNOCH 3
[Mokpaiwumnoca | He amiHnnocsa | Moripwmnoca
XIll.2. YmoBwu npaui (AKicTb po6040ro micuis) 3 2 1
Xlil.3. CtaH npuMilLeHHs cyay 3 2 1
Xlll.4. BigHOCHHW Y KONEKTUBI 3 2 1
XIll.5. OpraHisauis po60Tu Ta ynpasniHHS CyA0OM 3 2 1
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AOJATKOBE NMUTAHHSA (HA PO3CY CYAY)

XIV. flki 3miHu Bia6ynucs y Bawomy cypi 3a 4ac nepebyBaHHA Ha nocafi HUHILULHbOro rosioBU
cyny?

[Mokpawimnuesa | He amiHmnnes | lMoripnnuca
XIV.1. YmoB#M npadi (AkicTb po6040ro micuis) 3 2 1
X1V.2. CtaH npuMilLLeHHs cyay 3 2 1
XIV.3. BigHOCHHU Y KONEKTUBI 3 2 1
XIV.4. OpraHisauisi po60Tu Ta ynpasniHHA cyAOM 3 2 1
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Hopnarok 3.
AHKeTa BHYTPILLIHBOro OnNMTyBaHHA npauiBHUKa

anaparty cyay

[MTapoBHMI KOJIEro!

ITponmonyemo Bam 3anmoBHMTM aHKETy, NNWTaHHA AKOI CTOCYIOTbCA OKPEMUX aCIEKTiB
poboru Bamoro cyny. OmUTYBaHHS NPOBOAUTHCS 3 METOI OTPMMaHHA iHpopMmanii, 1o
BUKOPUCTOBYBATHMETBCA I NPUITHATTA YIPABIiHCBKNX pillleHb Ta po3poOKM IVIaHiB Aiif,
CIIPAMOBAHNX Ha BIOCKOHATIEHHA POOOTH CyRy, a caMe: 3a0e3NeYeHH HAIEHHUX YMO6 npaui,
HiBUILIEHHA eeKmuUeHOCMi 8UKOPUCMAHHA HAABHUX PecypPCié, MOKpAIEHH MamepianvHo-
mexHiuH020 3a6e3neueHHss poOOTH CyAy, MiABUINEHHA ePEeKTUBHOCTI ynpaenmiHHA cyoom Ta
e eKTUBHOCTi KagpoBoi MOMiTHKY i po6oTn. Lle onnTyBaHHA JOOMOXKE YCYHYTH ITpOO/IeMu Ta
HeJJO/IiKN fAK B OpraHisanii po6oTu cymy, Tak i y CTOCYHKax 3 BigBigyBadamm cynmy (y4acHMKaMu
CY[OBUX IIPOBA/IKEHb).

OnnryBaHHA € aHOHIMHUM, TOOTO J10TO pe3ynbraTy OYAyTh BUKOPUCTAHI JINIIIe B y3arabHEHOMY
BurnAni. Bucnosneni Bamm oniHku Ta cympkeHHA He OymyTb IepcoHiikoBaHi 41 iHIIMM YMHOM
posrosoieHi sk Bama ocobucra gymka. Bix Bamoi mypocTi Ta BignosifanbHOrO cTaBlIeHHS [0
OIIMTYBAHHS 3aJIOKUTH AKICTb Ta HOBHOTA iHoOpMallii, Ha mificTasi AKoi Oy/ie OTpUMaHa 3arajabHa
KapTIHA SIKOCTi poOOTH CYAY.

3aIIOBHIOIYY aHKeTY, Bu MaeTe 00BeCTM Kpy>KeUKOM JIMIIe OfMH HOMep BapiaHTy BijOBii, IKMit
Bu o6panm, a B OKpeMux NUTaHHAX — JiATY BiJIOBifHO 1O IIOSICHEHD, 1IJ0 € B TAKUX MUTAHHSAX.

JIAKyeMoO 3a 3rofly Ha y4acTb B OIUTYBaHHi!

Cratb pecnoHaeHTa

YHonosiva 1
KiHova 2

l. fikoto mipoto Bu 3apoBoneHi ymosamu npadi y sawiomy cyai?
Hatime 8i0n06idi 3a 5-6anvHor wKanow, oe 5 — nosuicmio 3adosoneti, 1 — 308cim He 3a0080neHi, 0 —
8aJcKo 8i0nosicmu

[.1 | YmOBW Ha Bawomy poboyomy Micli (HasiBHICTb aBTOHOMHOIMO po6040ro MicLs,
CTaH MebniB, AKICTb ONaneHHs, OCBITIEHHSA TOLLIO)

[.2 | 3py4yHiCTb Ta KOMOPTHICTL NPUMILLIEHb CyOy AN BiABiAyBaYiB cyady (y4acHMKIB

sy
N
w
F=Y
a
o

NPOBaIKEHb) 1121314150

[.3 |Komn'toTepuaalis cyay (AOCTaTHICTb KOMM'IOTEPIB Ta iXHS AKICTb) 112(3/4|5|0

.4 | 3abe3nedeHHs niTepaTtypoto Ta creujiarbHOK NPECOI0 112(3/4|5|0

1.5 | TenedoHHW1 3B'A30K 112(3/4|5|0

.6 | OocTyn Oo iHTepHeTy 112(3/4|5|0

[.7 | JocTyn Ta MOXNMBOCTI BUKOPUCTaHHA NTOKanbHOI KoMMN'toTepHoi mepexicyny |12 (3|4 (5|0

1.8 | CTtaH npumMilLeHb cyay (YMCTOoTa, CUCTEMATUYHICTL Ta SKICTb NPUONPAaHHS 11213lals5!0
TOLLO)

.9 | MoxnumBoCTi Ansa NigBMLLEHHSA KBanidikaLlii 1/2(3(4|5|0

2(3(4|5]|0

[.10 |lNepcnekTnBM NPOdECIMHOro 3POCTaHHS 1
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[.11 | CTunb ynpasniHHA, XapakTepHU Ong ronosu cyny 1/2(3[4|5]|0

[.12 | BiGHOCUHM Y KONEKTUBI (COUianbHO-NCUXONOTIYHNIA KNimar) 112(3[4|5]|0

[.13 | 3py4HiCTb Ta KOMJIOPTHICTL 3aniB CyqOBOro 3acifaHHs 112(3|4(5|0

[.14 | JoTprmaHHs I'IpI/IHLlI/I‘I'IiB CI'IpaBIe,EP'II/IBOCTi Ta 06rpyHTOBAHOCTI MPWY BU3HAYEHHI 11213lals5]0
nocafgoBmx 0O60B’A3KIB, PO3MNOAINI HABAHTAXKEHb YWY OPYYEHb

[.15 | CTunb ynpaeniHHA, XapakTepHWUiA ANg KEPIBHWKa anapaty cyay 112(3/4(5|0

.16 FpacbiKM poboTn cyay (4ac novaTky pobovoro aHd, 06igHbOI Nepepsu, 11213lalsl0
BiANYCTKM TOLLO)

[.17 | MoXXnvBOCTI Ana NpoBeAeHHS A03BINAS Ta CMiKyBaHHSA YNEHIB KONEKTUBY Y 11213lals5]0
no3apobo4mii Hac

[.18 | 3abe3ne4eHicTb KaHUENAPCBKUMI TOBapamMy, KapTpuaykaMmm TOLLO 1112|3450

.19 | AkicTb pob0TW aBTOMATVM30BaHOI CUCTEMM OINOBOACTBA B CyAi 112(3[4|5]|0

.20 |Besneka y npuMilLeHHAX cyay 112(3[4|5]|0

Il. Yv He BuHMKano y Bac BiguyTTs, WO HaBiTb 3a iCHylO4YMX YMOB piHaHCyBaHHA Ta
MaTtepianbHO-TEXHIYHOro 3a6e3ne4YeHHs cyay yMOBU Mornu 6 6yTn Kpawmmm (To6To HasBHI
pecypcu BUKOPUCTOBYIOTbCH He 30BCiM NMpaBuNbHO Ta pauioHanbHo)? (O6epith e oguH
BapiaHT Bigrosigi)

7 B LbOMY BMEBHEH WM

Take Big4yTTA BUHNKANO OOCUThL 4aCTO
I[HKONW BUHMKANO

He BUHMKano

Baxkko ckasatu

O WIN|—=

lll. Bypb nacka, 3a3HauyTe, Hackinbku Bu norogXxyetrecqa 3 HaCTyNHUMU TBepPA)KEHHAMM,
BUKOPUCTOBYOYM 5-6anbHy WKany, ae 1 —1inKom Hi, 2 — wuBuaLe Hi, 3 — 6iNnbLU-MeHLU (BapiaHT:
i Tak, i Hi), 4 — wBMALIe Tak, 5 — LiNnKom Tak, 0 — BaXXKO BignoBicTH).

Tonosa Bamoro cyny....

1.1 € CMNpaBXXHiM NigepoM KONEKTUBY Cydy 1/2|3(4|/5 |0
.2 |[niaTpumMmye Ta BNpOBapKye BCe HOBE Ta nepefose 112|345 |0
1.3 |[NiKNYETLCA NPO KONEKTUB 112|345 |0
BMi€ cTBOptOBATM NO3UTUBHUI cquiaano—ncmxonorqumM Knimar y 11213lals5 o0
.4 | konekTMBI, nonepemKaT KOHMIIKTU Ta MPOTUCTOAHHA
.5 |e nobpuM opraHisaTopoM 1/2|3(4|5 |0
.6 |KOPUCTYETLCA aBTOPUTETOM Ta NMOBaroto NpauiBHUKIB anapary cyay 112|345 |0
1.7 | 3abesnedvye HanexHy peanizadito pilleHb 360piB CyaaiB BaLLOro cyay 112|3|4|5 |0
[1I.8 |cnpaBemnvBO PO3MNOAINSE OKPeMi JOPYHEHHS Ta 3arafioM HaBaHTaXXEHHS 112|3(4|5 |0
KOHTPOIMOE AKICTb POOOTM MPaLiBHVIKIB Ta CBOEYACHICTb BMKOHAHHS
1.9 |3aBOaHb 112134150
.10 |KOPUCTYETLCA aBTOPUTETOM Ta NoBaroto cyanis 112|345 |0
BMi€ HanaroanTy B3aemopito i3 3acobamm MacoBoi iHdbopMmaLlii Ta 11213lal5]0
[Il.11 | rpoMafchKICTIO
NposABNAe HeynepeumeHjCTb npy _BmpiLueHHi KapOBUX NnTaHb — nigbip Ta 11213lals5 o0
.12 |npocyBaHHsS KapiB Ha NigcTaBi PiBHA KBanidikaLli Ta OiNnoBUX AKOCTEN
[11.13 [niaTpUMye B3aEMOPO3YMIHHS 3 KEPIBHMKOM anapary Cyay 112|3(4|5|0
[Il.14 |NPOSBNAE aKTUBHICTb Y NMUTAHHAX NIABULLEHHS KBanidhikauii npaLuiBHVKIB 1/2(3(4/5|0
II.L15 |€ KOPEKTHMM Ta BBI4IMBUM Yy CYy>XKOOBMX BIOHOCUMHAX 1/2|3(4/5 |0
YTPUMYETHCA Bifj OTPUMAHHS MOAAPYHKIB YW iHLWIWX A, LLO € HECYMICHUMM
3 MOCaAo0 Ta CTBOPIOKTL KOHMIIKT IHTEPECIB Y MOXYTb cnpuiMatucb ak | 1 12 |3 |4 | 5 | 0
.16 |Taxi
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IV. Byab nacka, 3a3Ha4Tte, HacKinbku Bu norogxxyertecsi 3 HaCTYNMHUMMU TBEPAXKEHHAMM,
BUKOPUCTOBYOYM 5-6anbHy WwiKany, ae 1 —1inKom Hi, 2 — wuBnaLue Hi, 3 — 6inbLU-MeHLU (BapiaHT:
i Tak, i Hi), 4 — wBMALIE Tak, 5 — LiNKoM Tak, 0 — BaXXKO BignoBicTH).
KepiBHuK anmapary Bamoro cypy...

V.1 |e cnpaBHiM NigepoM KONeKTUBY cyay 112(3|4|5|0
V.2 |niaTpumMmye Ta BNpoOBad)Kye BCe HOBE Ta nepenoBe 112(3|4|5|0
V.3 | niknyeTbCa Npo KOMEKTUB 1/2|(3|4|5|0
V.4 |BMmi€ cTBOptOBaATH I'IO3.I/ITI/IBHI/II7I coLiaNibHO-NMCUXOMONYHNIA KNiMaT Yy KONEKTUBI, 1l213lal5]0
nonepemxarn KOHAIKTY Ta NPOTUCTOSHHSA
IV.5 |mae BMCOKY NpOdoeciiHy MiaroToBKy 112(3|4|5|0
IV.6 |e nobpuMm opraHisaTopom 112(3|4|5|0
V.7 |KOPUCTYETLCA aBTOPUTETOM Ta MOBarolo NpaLiBHUKIB cyny 1/2(3|4|5|0
V.8 |BpaxoBye OyMKM Ta nobaxkaHHs NpauiBHUKIB Cyay Npv NPUAHATTI pilleHb 1/2|(3|4|5/|0
V.9 |cnpaBemnvBo po3nodinsge oKpemMi JOPYHEHHS Ta 3arafioM HaBaHTaXXEeHHS 1/2(3|4|5|0
V.10 |KOHTPOSIOE AKICTb POOOTY NPALIBHIMKIB Ta CBOEYACHICTb BUKOHaHHA 3aBdaHb| 1 |2 ({3 (|4 |5 | 0
V.11 [Hikonu He Npobye TUCHYTK Y1 IHLLUM YHOM BMIMBATY Ha NpaL|iBHAKIB
anaparty cyay B Cnoci6, Lo € HEETUYHUM, HE3AKOHHM ab0 HEBIAMOBIAHMM 112(3|4|5|0
nocapi 4 obcraBrHam
V.12 |Bwmie HanaroanT/ B3aeMofito i3 3acobamu MacoBoi iHdbopMaLlii Ta 1l213lal5]0
rpOMafChKICTIO
V.13 I'Ip|/||7|Mael HelyrlepemK.eﬁi KaJ":.lpOBi‘piLIJeHHS:I — nigbip Ta NpocyBaHHA Kaapis 1l213lal5]0
Ha OCHOBI piBHA KBanidoikaLii Ta AiNoBMX AKOCTEN
V.14 | Mae B3aeMOpO3yMiHHS 3 FONOBOIO cyay 112|3|4|5|0
V.15 |posiBnsie akTUBHICTb Y MUTaHHAX NiABULLIEHHA KBanidoikauii npauiBHAKIB 1123|450
V.16 |€ KOPEKTHMM Ta BBIYIVMBUM Y CNY>KOOBKMX BIGHOCKHAX 1/2|/3|4|5|0
V.17 |VTpuMyETbCS Bid OTPUMaHHA MOAAPYHKIB YW IHLLUWX Ail, WO € HECYMICHUMM
3 Mocafoko Ta CTBOPOKOTE KOHANIKT IHTEPECIB YW MOXKYTb CMIPUAMATUCH SK 1123|450
Taki

V. byab nacka, 3a3Haute, HacKiibkKu Bu noropXxyetecs 3 HaBefileHUMU TBEpPAXKEHHAMM,
BUKOPUCTOBYOYM 5-6anbHy WwKany, ae 1 —1inKom Hi, 2 — wusuaLue Hi, 3 — 6inbLU-MeHLU (BapiaHT:
i Tak, i Hi), 4 — wBMALLE Tak, 5 — LinKom Tak, 0 — BaXXKO BignoBiCTu.
360pu cynaiB Bamoro cygy...

VA € aBTOPUTETHUM Ta He3anexxHUM OpraHoM CyaaiBCbkoro camoBpsigyBaHHs |1 (2 (3|14 |5 |0
V.2 MatoTb PeanbHU BNANB Ha PILLEHHS, WO NpUiMatoTbesa kepiBHuytBomcyay | 112 (3 |45 | 0
V.3 B CBOIX pilLieHHsAX BigobpaxatoTb peanbHi NoTpebu cyay 1/2|13|4|5|0

VL. Buxogaum 3 Bigomux Bam chakTtiB Ta 0cOGUCTUX BpaXKeHb, CNPOGYNTEe BU3HAYUTU, SK
CniBBIQHOCATbLCA NMO3ULii rONOBM Cyay Ta KepiBHUKa anapaTty cyay npu nnaHyBaHHi po6oTu
4Yn ouiHIOBaHHI NOTOYHOI gisnbHoOcCTI cyay. (O6epitb nuLe oanH BapiaHT Bigrnosigi)

Baxkko ckasartu

[MpaKTNU4HO 3aBXan He 36iraeTbCs
Y 6inbLUOCTI BUNafKiB He 36iracTbes
Y 6inbLIOCTI BUNaakiB 36iraetbca
MpakT4yHO 3aBXXAn 30iracTbCs

G WIN| =
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VIl. Cnpo6yunTe npuragatv MUHYMA TUXXAEHb — IKY came po60oTy 4Yu okpemi gopydeHHs Bu
BUKOHyBanu?

VII.1. flky yacTuHy po6o4oro 4acy Bu BuTpaTtunu Ha BUKOHaHHS 060B’A3KiB (BMAIB po6IT),
O NPSMO 4K onocepeaKkoBaHo He nepeab6ayeHi Bawwmmu nocapoBuMmn 060B’a3kamum (€ He
BnactusMmm gnsa Bawoi nocagu)?

Takoro He 6yno 1
o 10% 2
11-30% 3
31-50% 4

5

51% i 6inbLue

VIl.2. fikwo Taki Bunagku 6ynu, To 4o po6oty Bu Bukonyesann? (MoxHa obpatu Kinbka
BapiaHTiB Bigrosiai)

[HLWOro NpauiBHMKa anapary cyay
Cynni (cynais)

KepiBHrKa anapary

[onosu cyay (3aCTymnHKKa rofosu)
IHLLEe

AHhWIN| =

VIIl. Y poBoaunoce Bam npoTsirom ocTaHHix 12 Micauis npautoBaTy nicna 3aKiH4eHHS
po6o4oro gHA abo 6paTtu po6oTy foaomy?

Lle BinbyBanocs nocTinHO
[ocwTb YacTo

[HKONW

Hikonn

HWIN (=

VIII.1. AKwo Taki Bunapkn 6ynu, To Yum ue nosicHrete? (MoxHa obpatu Kinlbka BapiaHTIB
Bignosigi)

Balua kBanigikauis Ta 4OCBIf Le He 3aBXau AO3BONATL BUKOHYBaTV POOOTY BY4ACHO
ICHY€E HEPIBHOMIPHICTb PO3M0AiNy HaBaHTaXKEHHS

3aranbHe HaBaHTaXKeHHS Ha cyq € HaATO BENMKMM, TOOTO «HE BCTUraemMo BCi»

Hemae HanexHnx ymoB Ha po6oTi (BiocyTHi abo HecnpasHi KOMM'tOTEPW TOLLIO)

[HLa npuyrHa

A WIN|—

IX. Yn € KkopucHumMu gna Bac cemiHapu, TpeHiHrn Ta iHwi hopMun HaBYaHHS, WO NPOXOAsATb
y Bawomy cyai?

Ly>xe KOpUCHI

LLIBMaLLE KOPUCHI, HIXK Hi
LLIBnaLIEe HE KOPUCHI
30BCIiM HE KOPUCHI

BIW(IN| =
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X. flkolo mipolo HaBefieHe HNXX4e € XapaKTepHUM A1 Balloro cyay?
latime 6i0no6idi Ha NUMAaHHs, BUKOPUCMOBYIOUU S-OAIbHY UKATLY:
5 — He xapaxmepHo, 4 — weuOwie He XapaKmepHo, HidC XapaKmepHo, 3 — weuolule XapakmepHo,
Hidic HI; 2 — yacmkogo xapaxkmepHo, 1 — oyaice xapaxmepno, () — easicko ionosicmu
X.1 HaﬂBHiCTb cbasopMTiB Y KEPIBHNLTBA, HEOHaKOBE CTaBMEHHA KEPIBHMLTBA 51432110
[0 NpauiBHWKIB
X.2 |T1oWwmrpeHHs YyTOK, BUCOBMIOBAHHA MO3ULIT LLIOOO CYAOBUX PilleHb, iX 51432110
KOMEHTYBaHHH
X.3 |HepgocTatHa 4ncenbHICTh NpaLiBHUKIB anaparty 543|210
X.4 | HEpPIBHOMIPHICTb PO3M0ainy KEPIBHULTBOM Cyay OKPEMUX OOPYHEHb YX BULIB
DOBIT 5(4|13|2|1 |0
X.5 ABTOMaTmsoQ?Ha cucTema OinoBOACTBA YCKNaAHIOE pobOoTy anaparty cyay, a 51432110
He crnpoLuye ii

Xl. Axkotro MipOIO HaBefeHi HMK4Ye O3HaKM € XapaKkTepHumu gns BigHOCUH y KOJIeKTUBI BaLLoro

cyny?

Havime 6i0nogioi Ha numaHHs, BUKOPUCTOBYIOUU S-OANbHY WIKATY:
1 — He xapakmepno, 2 — wsuouie He XapaKmepHo, HidiC XapakmepHo, 3 — uweuouie XapakmepHo,
HidiC Hi; 4 — yacmKoso xapakmepHo, 5 — dydce xapaxmepho, () — 8axcko ionogicmu

XI.1 | [oBp0o3nynmBICTb, KOPEKTHICTb, BBIYMBICTb

XI.2 | Tlo4yTTa Hane)HOCTi 4O OAHOrO KOEKTUBY

X1.3 | B3aemogonomora, obMiH iHdbopmadieto

Xl.4 | lLaHob6nunee cTaBneHHsa OO BigBiAyBadiB cyny

Koner

XI1.5 | O6roBopeHHs Ta 3acymKeHHs HEETUYHOI Y11 HEHANEXXHOI MOBEAiIHKM CBOIX

XI.6 |B3aemonoara (nosara Ao AOCBiAY, 3HaHb Ta NPOodoecinHoi kBanidikauii) 1

— | b | b [ -
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XIIl. flki 3miHm Big6ynucsa y Bawomy cyai 3a ocTaHHi 12 micauis?

Xlil.1. OcobucTte HaBaHTaXXEHHSs
3pocno 1
He 3MmiHunoch 2
3MEHLUNNOCH 3

[Nokpalmnmcs

He a3miHunucs

[Moripmnucs

Xll.2. YmoBwu npaui (AkicTb po6040ro micus)

3

2

1

XIl.3. CtaH npumilLeHHA cyay

XIl.4. BigAHOCUHN Y KONEKTUBI

XIL.5. OpraHizauis po60Tu Ta ynpaBniHHA CyA0M

3
3
3

2
2
2

1
1
1

AOJATKOBE NMUTAHHSA (HA PO3CY CYAY)

XIIl. fki 3miHu Big6ynucs y Ballomy cyai 3a 4ac nepebyBaHHsS Ha Nocafi HAUHILLHBLOro rosioBU

cyny?

[Mokpawmnuca | He amiHunuvca | Moripwmnuca
XIll.1. YmoBwu npaui (AKicTb po6040ro micuis) 3 2 1
Xlll.2. CtaH npumilLeHHs cyay 3 2 1
XII1.3. BiaHOCUHN Y KONEKTUBI 3 2 1
Xlil.4. OpraHisauis po60Tu Ta ynpaseniHHS CyaOoM 3 2 1
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Nopatok 4.
bnaHk aHani3y cynoBoi cripaBsu

(Ouinka na niocmasi 0671iK060-cmMamucmuuHUx Kapmox)

MerToro aHaTi3y 00/TiIKOBO-CTATUCTUYHUX JAHUX CYJOBOTO PillIeHH: € OTPUMAHHS y3araJIbHeHOl
indopmanii mpo NHOTOYHYy cuTyamilo y CyAi Iogo BigmoBigHOCTi (PaKTMYHUX CTPOKiB
BUKOHAaHHSA NPOLECYATbHNX il CyZOM PO3yMHOCHI ma onmumanpHoCmi cy006Ux cmpokie Ta
HOPMAMUBHUM CIPOKAM, hepedbaueHUM 3aKOHOM.

L1 y3arampHeHa iHpoOpMalis BUKOPUCTOBYBATMMETBCS I MPUIHATTS YIPABIIHCPKMX pillleHb
Ta PO3POOKM IIAHIB [iil, CIPSMOBAHMX Ha BJOCKOHAJIEHHS POOOTH CyAy Ta MiIBUIIEHHS SAKOCTI
CyHOBUX IOCTYT. Bci oLliHKYM Ta BUCHOBKY, pe3y/nbTari 3po0/ieHi Ha IificTaBi IPOBeIeHOro aHaIi3Yy,
He CIMOoCyIomvCst AKOCMI po6omu KoHKpemHux cy00is, BOHI € y3araJbHEHUMMU LIOfI0 POOOTH CYyRy
3arajioM 4u po6oTy oKpeMuX BifiiniB cyny. B pamkax npornecy 360py indopmalii Ta oLjiHIOBaHHS
Oyzb-siKa iHpopMallis IPO KOHKPETHOTO CY/II0 BULATISETHCS.

Kon cyny

Ne nokymMeHTa y BUOIpKOBIiii CyKyIHOCTI

IlinBubipka (xareropisi cpaBu)

Ne ETtanu cygoBoro npoBaaXXeHHs KinbkicTb OpuHunusa
BUMIipY
Lavite KinbKIiCHI AaHi LLOAO TPUBAIOCTI OKPEMUX eTariis CyLOBOro rnpoBaLKeHHs
3aranbHa TpuBanicTb po3rnsay cnpasu Calendar days

2. |TpvBanicTb Nepioay 3 AHS OTPYMAaHHS MO30BY (CKapru, 3asaBu Calendar days
TOLLIO) 4O AHS BIAKPUTTA NPOBaMKEHHS

3. |IHTepBan Mixx gHeM OTpMMaHHS 3asBuK (MO30BY) Ta AHEM peecTpallii Calendar days
(3aBeneHHs KapTKK)

4. | Tpweanictb NiAroToBKM 4O PO3rNsdy cnpasw (Big AHA OTPUMaHHS Calendar days
Ccnpasu Cyaaeto 4o NepLloro CyaoBoro 3acifaHHs)

5. |HanbinbL Tp1Banuin nepion Mixx CyaOBUMM 3acCigaHHAMN Calendar days
3aranbHa KinbKicTb Cy0BMX 3acigaHb Court sessions
KinbKicTb cygoBMX 3acifgaHb, WO Oy NpuaHaYveHi, ane He Court sessions
BigOynu1ch

8. | TpmBanicTts nepiogy MK NepLUMM CyAOBMM 3acCifaHHAM Ta OHEM Calendar days

NPOrOMOLLIEHHS PiLLIEHHS

9. [llepion BUrOTOBNEHHA MOBHOIO TEKCTY PILLEHHS Y BUNAOKy Calendar days
NPOroOLLIEHHS Y CyQOBOMY 3acCifjaHHi Nnuule BCTYNHOI Ta
PE30ATUBHOI YaCTUHW PiLLEHHS

15 IpumiTka: y BUIIAJIKY BIIIPABICHHS ITOMITOIO KIHIIEBUM TEPMIHOM € JaTa ITOIITOBOTO BiANIPABICHHS.
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Y 3aBKAY JOTPUMYBABCS BCTAHOBIEHMII CyoM rpadik posrisay cipaBu (4ac HOYATKy CyJOBHUX
3aciganp)?

HalyacTille He BMKOHYETbCS
[ocuTb 4acTo NOpyLLYETHCH

B okpemunx Bunagkax nopyLlyeTsCH
LoTpumyeTbea Maiike 3aBxam

HIWIN| =

JlajiTe 3aranbHy OL[iHKY ONIEPATUBHOCTi Ta CBOEYACHOCTI CYyJOBOI0 PO3I/IANY, BUKOPUCTOBYIOYN
10-6anpHy mKany, ge 10 03HavYae, M0 CIPABY PO3ITIAHYTO ONEPATMBHO Ta B PO3YMHi CTPOKH, a
1 - He3aiOBiTbHA OLiHKa, TOOTO IIPY PO3I/IAAL CIpaBU OY/IY CYTTEBI HOPYLIEHHS NPOLeCyaTbHIX
CTPOKiB; 0 — BaKKO JaTH 3arajabHy OIliHKY

1. 2. 3. 4. 5. 6. 7. 8. 9. 10. 0.

Hibkye Bu MoxeTe HammcaTy 3ayBakeHHA Ta OL[iHKM IOJO aHANi3y CBO€YACHOCTi PO3IIAMLY
NEBHOI CIpaBu

JAKYEMO!
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Honarok 5.
BnaHk aHanidy cygoBoOro pilleHHs

MeToOI0 eKCHIepPTHOTO aHATi3y CyAOBOTO pillleHHs € OTPMMaHHA y3araabHeHol iHdopManii mpo

NMOTOYHY CUTYALIil0 B CYAi OO0 00sPYyHMOB8AHOCHI, 3aKOHHOCI Ta AKOCMI HANUCAHHS CYO00BUX
piweno.

Bci owiHKM Ta BMCHOBKM, IO OYIKYIOTbCSA B Pe3y/IbTaTi IPOBEIEHOIO €KCIEPTHOrO aHajli3y, He
COCYIOMbCA AKOCMI poOOMU KOHKPeMHUX Cy00i6, BOHY € y3araJbHEHVMM 1I0f10 poOOTH CyAy Ha
piBHI CyAy 3arajioM 4 Ha piBHi OKpeMuX BiiiiliB cygy. Y paMkax mporecy 36opy iHpopmarii Ta
OLiHIOBaHHA OyzIb-AKa iHpopMaIisd Ipo KOHKPETHOTO CYANI0 BUNAIAETHCA.

Kon cyny

Ne nokymeHTa y BUOIPKOBii CyKyITHOCTI

ITinBubipka (xaTeropisi cnpasu)

BusHaure, iIK0I0 MipoI0 /LISl CY/I0BOI0 PillIeHHS € XaPAKTePHUMMU:

1. MoBHOTa 3acTOCyBaHHS 3aKOHOAABCTBA

[TocunaHHa Ha 3akOHOAABCTBO BIACYTHI, ab0 MatoTb dhopmManbHW xapakTtep, abo € HaaMipHUMM 1
(TakVMK, LLIO YCKNaAHIOTb CPUAHATTA TEKCTY)

€ cyTTeBi nomunku y Brnoopi HIMA (HeHanexHi akti abo Ti, WO BTPATUNIN YUHHICTb, TOLLIO) 2
BukopuctaHo He Bci HIA 3
3aranom noBHe 3acTOCYBaHHA HaNeXHNX HOPM MaTepianbHOro Npaea 4

2. Po3yMiHHA 3aKOHOAABCTBA (3HAHHSA Ta NPaBUJbHICTb TIIyMa4eHHs)

CyTTEBI NOMUAKN Y PO3YMiHHI (TNyMaYeHHi) 3akoHOAaBCTBa 1
OKpeMi HECYTTEBI MOMUINKK Y TNyMaYeHHi HOPMaTVBHO-MPAaBOBUX aKTiB
3aranomM foctaTHe 3HaHHA Ta NpaBuiibHe TIyMadYeHHA 3aKOHOAABCTBa 3

3. BukopucTaHHS npaBoBUX NO3ULIA BULLMX CYAIB (AOTPUMaHHSA EQHOCTI CYA0BOI NPaKTUKMK),
a TakoxX (AKwo ue Ha Baw nornsapg Heob6xigHO 4M 6axxaHo) npeueaeHTn €CIMJI

[MPVHUMNOBO HOBWIA NPeaMeT PO3raady (MPaBoBi NO3MLl BULLMX CYAiB BiACYTHI ab0 HeYiTKi, 1
CcynepeYnmai)
[MpaBoBi nosuuii BuLLmx cygis (ECIJ1) npoirHopoBaHi cyaaeto (xo4a pilleHHs iM HE CynepeYnTb) 2

PiLLeHH:A cynepeynTb NpaBoBMM N03uMLisM BULLMX cyaiB (4m €CIJT)
3aranom npaBuibHE BUKOPUCTAHHS NPaBOBUX MNO3WLi BULLIMX CyAiB (3a HAABHOCTI NOCUNaHb Ha H1x) | 4

w

4. NMpaBUNbHICTb OLIHKM IOPUANYHO 3HAYMMUX 06CTaBUH crnipaBum (iX MOBHOTA, AOCTATHICTb,
AOBEeAEHICTb TOLLO)

CyTTEBIi NOMUIKM B OLiHKax 1
HecyTTeBI NOMUAKKM B OLIiHKaxX 06CTaBWH CnpaBu
O6cTaBWHM cNpasm OLHEHI NPaBWUITbHO 3
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5. NoBHOTa gocniaXXeHHA A0Ka3iB, HassBHUX Y crpasi (HaBefeHUX CTOpoHaMMm)
B anensiuinHoMy cyai — NnOBHOTa [OCNIAKEHHS AO0Ka3iB anensuiiHoi ckapru

49

Hokasu He gocnimkeHi abo gocnigkeHi opmanbHO

—

[lokasn gocnimKyBannck 4aCcTKOBO (Hanpuknan, nuile gokasu, HaBeaeHi OAHIED 3i CTOPIH)

J[lokaswu gocnig»xeHi NOBHO Ta CUCTEMHO

6. HaBegeHHsA MOTUBIB NPUAHATTA YN HENPUWHATTA AOKa3iB CTOPIH

MoTumBaLlia BigCYyTHA abo HOCUTb POPMarbHUIN XapakTep

CyTTEBI NOMUIKM Y MOTMBALLIT NPUAHATTS Y1 HENPUMHATTA OOKa3iB

MoTyBauia 3aranom npasuibHa, ane € HeCcyTTEBI MOMUIIKN

MoBHe Ta NpaBubHE HABEOEHHS Ta NOACHEHHS (PO3KPUTTH) MOTMBALLT

H(WIN|=

7.HasBHicTby TeKcTipilueHHs opcporpadhiyHnX, rpamaTUHHNX, CUHTAaKCUYHUX Ta CTUNICTUYHNX

NOMMUIIOK (LLO € OYEeBUAHMMMU AN 0co6M 6e3 cnewianbHoi hinonoriyHoi ocBiTH)

Benvka KinbKiCTb MOMUIOK, LLIO € NEPELLKOAOI0 B PO3YMIHHI 3MICTY PiLLIEHHS

3Ha4Ha KinbKiCTb MOMUIIOK, LLIO HE 3MIHIOIOTb 3MICTY PILLEHHS YM HE YCKNaAHIOTh MOr0 PO3yMiHHS

OKpeMi MoOMUNKK

[ToMUnKK BiACYTHI

HIWIN| =

8. NoBHOTA, YiTKICTb Ta BU4EpPrHiCcTb (hopmyntoBaHb PE30/IIOTUBHOI YaCTUHU

PesontoTnBHa 4actiHa OpPMyIOETHCA HEMOBHO Ta HEYITKO

DopMyrtoBaHHs € NMOBHWM, ane HeYiTKUM (Hanpurknad, Moro BayKKo 3p03yMiTi)

DopMyNOBaAHHA PE3ONMNIOTUBHOI YaCTVHM MOBHI, YiTKi Ta BUYEPHI

3

9. MpocToTa Ta AOCTYMHICTb CTUJIO BUKJTAAEHHS PilleHHs! (TO6TO NepeBa)kHe BUKOPUCTAHHS
3aranbHONPUAHSATUX TEPMIiHIB, C/IOBOCMONY4Y€Hb, BUC/IOBIB TOLLO, @ HE CKNagHUX PUANYHUX

KOHCTPYKLIiN)

3aranom CTuMb HaAMIPHO YCKNaaHEeHN

OKpeMi MONOXKEHHS CKNagHO CrpUAMaloTbCH

CTunb NPOCTU Ta AOCTYMNHWIN

10. MoXnuBicTb 3pO3yMiTU NO3ULII0O Ta BACHOBKM CyAy 0CO6010, Lo nporpasna cnpasy (4u

6yna npuTArHyTa Ao BiANOBifanbHOCTI) Ta Ma€ HamMip OCKapXXyBaTu pilLeHHs

Oco06a, Lo Mae ocKapXXyBaTty Lie pilleHHs, MMOBIPHILLE 3a BCE, NOro He 3MOXKE 3PO3YMITH

He3po3yMinmmy MoxxyTb OYTK OKPEMi MONOXKEHHS

PilueHHst € NOBHOO MIpPOIO 3PO3YMINNM

11. MoXnuBicTb 3pO3yMiTU NO3ULIO Ta BUCHOBKMU CyAly 0CO6010 6€3 IpUANYHOI OCBITH, LLIO

He 6ynia y4aCHMKOM NpPOBafXeHHsI

Taka ocoba, MMOBIpHILLIE 3a BCE, NOro HE 3MOXXE 3PO3YMITU

1

He3po3yMinumMmn MoxXyTe BYTW NULLE OKPEMi MONOXEHHS

2

PilLeHHst € MOBHOIO MIPOKO 3PO3YMISTUM

3

12. Cnpo6ynTe gatu 3aranbHy OLIHKY SKOCTi CyJOBOIO piLLIeHHS, BUKOpUcToBYto4U 10-6anbHy
wkany, ge 10 o3Hayvae, WO pilleHHs BiAgnosifae BCiM KpUTEPiAM SKICHOro pileHHs, a 1 —

He3apfoBiNbHa ouiHKa; 0 — BaXXKO AaTu 3arasibHy OLiHKY.

1. 2. 3. 4. 5. 6. 7. 8. 9. 10. 0.
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13. Hnx4ye Bu moxxeTe HanucaTtu 3ayBa)K€HHSA Ta OL{iIHKM LLOAO PilLIeHHSA

JIAKYEMO!



HNopatok 6.

AHKeTa onuTyBaHHS BIABIAYBaYiB LLOOO AKOCTI
doyHKLIOHYBaHHS cyay (KapTka rpoMagAaHCbKoro
3BITYBaHHS)

[ITanoBHMI1 BiBifyBa4 cyny!

IIpononyemo Bam eé3amu yuacmv 6 onumyeamHi 2pomMaodsH u4o00 ix 3a00807eHOCMI AKICMIO
pyHkuionysanns cyoie. OnumyeanHs nPooOUMvCs 3 MeMow 00 EKMUBHOT OUIHKU AKOCMI NOCTLYe,
w0 Haoaromocs cyoamu. Ompumana iHOOPMAUIT BUKOPUCIOBYBAMUMEMbCS O PO3POOKU
epexmusHUX pexomeHOAUili U000 NOMINUEHHS AKOCMI CYO08UX NOC/Yye Ma NiOBUU4EHHS PiBHS
epomadcvkoi 008ipu 0o cyodis. Lle onumysanns € 6ubipkosum i came Bac o6panu eunaoxoso. byovme
8nesHeHi, U0 iHopmauis, KA 30UPAEMvCs, € UinKomM KOHPiOeHUiTliHOI0 | ompumani 8i0nosidi 6yoymo
BUKOPUCMAHT TUULe 8 Y3azanvHeHoMY 8Uuensioi. Bio Bawoi wiupocmi ma 6i0nosioanvHozo cmaeneHHs
00 ONUMYBAHHS 3aneHUMb AKICMb Ma NoéHoma iHpopmauii, Ha niocmasi Axoi 6yde ompumana
3a2a71bHA KAPMUHA AKOCMi pobomu cyoy.

HOMEP AHKETWU |:|:|:|

InTepB’roep Homep inTepB’roepa L]
Jara npoBeneHHs 14 Yac noyatky iHTepB’10
iHTepB’10 .
4HCJI0 Mic. pik TO/I. XB.

Bnok 1. 3aranbHa xapakTepucTuka pecrnoHaeHTa

1. Bik: 2. PiBeHb OCBiTH:

18-25 pokiB 1 CepepnHa Ta HenoBHa cepegHs 1
26-39 pokiB 2 basoBa BuLLa 2
40-59 pokiB 3 [oBHa BuLLA 3
60 pokiB i cTapLue 4 [HLe (BKaxiTb) 4
3. Cratb: 4. HasiBHiCTb BMLLOI OPUAUYHOI OCBITU:
Honosi4a 1 Tak

2KiHo4a 2 Hi
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5. [le Bu npoxuBaerTe: 6. Y cyani Bu npepcraengaete:

B Hace”eHOMyv”nyTi’ Ae 1 OcobucTo cebe (€ nosvBadem / 1
posTaLloBaHui Levt Cyn BiANOBiga4eM /CBIOKOM / MOTEPNINNM)

B iHLIOMY HaceneHoMy nyHKTi IHLLY 0CcOBy (€ aABOKaTOM, OPUCT- 2
7. Bu BBaXxaeTe cebe: KOHCYNbTaHTOM)

BigHNM 1 IHLWE (BKaXKiTb) 3
Hibkde cepenHboro CTaTky 2 8. flk yacto Bu 6ynu y4acHMKOM CyaoBOro
CepenHboro crartky 3 npouecy:

3aMOXKHUM 4 Lle M1 nepLunin cynosuii npouec 1
Baratum 5 2-5 pasis 2
KH (kog HeBignosigi) 9 6 pasis i OinbLue 3

9. B skomy 3 BuAiB CcygoBOro npolecy B
ubomy cyai Bu 6epeTe y4yacTb:

10. Ha skin crapii po3srnagay nepe6byBae
Bawa cnpaBa

LinBinbHMIA npouec 1 Poarngag cnpaBu Le He po3noyarto 1
KpuMiHanbHuin npouec 2 CnpaBa nepebyBae B NpoLECi PO3rnaay
AOMiHICTpaTVBHUIN NpoLec 3 Posrnag cnpasu 3aBepLUEHO (BUHECEHO 3
Focnopapchbkui NpoLec 4 piLLeHHs1)

CnpaBsa npo agMiHicTpaTuBHI 5 IHLLe (BKaKiTk) 4
NpaBoNopYyLIEHHS

11. flkuu cTyniHb Bawioi 06i3HaHOCTI 3 po60TOlO cyAiB Ta cyaAaiB y Linomy

Llinkom o6i3HaHuin | 3aranom obisHaHuM Mawxe He 30BCiM He KH
06i3HaHN 06i3HaHN
4 3 2 1 9
12. OuiHiTb, 6yAb Nacka, 3a 5-6anbHOI0 LLKaNo AKICTb PO60TU LIbOro cyay
(1 - my>xe moraHo, 5 — BigMiHHO, 9 - KH)
| 1 2 | 3 | 4 5 9

Bnok 2. OcHOBHa YacTUHa — OLiHIOBaHHA 32 BUMipaMM SKOCTi
Maiime 8i0no8idi Ha NUMAaHHSI, BUKOPUCMOBYIOUU 5-0anbHY KAy

(1 - winkom Hi, 2 - WBUALIE Hi, 3 - 6iTbII-MeHII (BapiaHT: i TaK, i Hi), 4 — WIBU/IIE TAK, 5 — I{I/TKOM
TakK, 9 - KH).

& Iumepsoepe! 3anpononyiime pecnondenmosi Kapmiy Ne 1

JocTtynHicTb cyay
13.1 |4Yn nerko Bam 6yno 3Harti 6yaisno cyny? 1 |2/{3(4|5|9
13.2 | Yv 3py4Ho Bam gictaBatmics fo 6ynis/i cyay rooMancbKuM TpaHCrnopTom?
(5IKLyo By He KopucTyeTecs rooManchbKuM TpaHCnopToMm, davite Bignosias | 1 23(4|5|9
Ha HaCTyrnHe NUTaHHs)
13.3 |Yu 3pyyHO NnapkyBaTi aBTOMOGINb (0OCTAaTHLO NApPKyBasbHUX MiCLb) Bing
Oynisni cyny”?

& 16 Jumepg’toepe! Akujo pecnoHdeHm Kopucmyemucsi nocayzamu adgokama a6o npedcmas.isie inmepecu depxrcasu,
nosHaume 8idnogios «9» — «KH»!
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14 |Yv 3a3HaBanv By neBHUX NEPELLKOL Y OOCTYNM 4O NPUMILLIEHb Cyay Yepes Yes—1, No-2 |9
OOMEXXEHHS OXOPOHN"?
15 |4k By BBaxkaeTe, 14m moam 3 0OMEXXeHUMU MOXITUBOCTAMN MOXYTb
6e3nepeLlKogHO NoTPpanuTU 40 NPUMILLIEHHSA CYAY | KOPUCTYBaTNCH 1 2/3(4|5/|9
nocnyramu cyny”?
16 |Akwo Bam goBogmnocs Tened)OHyBaT!/l RO Cyny, 1M 3aBXAN BAaBanocs 1 2l3lals5l9e
LOA3BOHUTUCA Ta OTpMMATK NOTPIOHY iHOopMaLito?
17 | Yn paBaB rpadpik poboTK KaHLensapii cyay MOXIMBICTb BYACHO Ta
6e3nepellKoaHO BMpillyBaTy Baui cnpasu y cyai (nogat no30s., 1 /2({3(4|5|9
03HaoOMUTLCS 3 Matepianamm, OTPUMAaTK PILLEHHS, YXBasly, BMPOK Ta iH.)?
18 | Ym mornm 6 Bu cobi 0o3BONNTM BUTPATK Ha MOCNyri agBokara (topucTa-
KOHCYMbTaHTa) y pasi HeoOXigHOCTI?'® 1 2|1314|5]9
3pyyHicTb Ta KOMPOPTHICTb NepebyBaHHA y cyAi
Y xapaKTepHO A7 NpuUMILLIeHb Cyay:
19 —.,ELOCTaTHiCTb 3PYHHMX MiCLb 4719 OYiKyBaHHSA, 0OPMNEHHSA [OKYMEHTIB, 1 2134|559
NiAroToBKKM [0 3aCifaHHs
20 |- BiNbHWUM OOCTYM OO NOOYTOBKX MPUMILLIEHb (TyaneTiB) 2/3(4|5(|9
21 |-u4ncToTta Ta NpmbpaHicTb NpUMILLIEHb 2/3|14]5]9
22 |- [OCTaTHICTb OCBIT/IEHHA 2/3|4|5]|9
lNMoBHOTa Ta siICHICTb iHchopmaLii
| 23 |“—I|/| 3pYy4YHO Yy CyAi po3TalloBaHi iHdbopmMauiiHi cTeHan (AoWwKn 06'aB)? 1 12/3/4/5|9
Yu nosHoO Mipoto 3afoBoJibHAE Bac HasBHa B cyai iHhopmaLis
Lofo0:
24 |- po3aTallyBaHHsA KabiHETIB, 3aniB CYAOBKX 3acifaHb, iHLIVX MPUMILLIEHb 1 2/3/4|5(|9
25 |- npaBun gONycKy B cyAd Ta nepebyBaHHA B HbOMY 1 2/3|14]5]9
26 |- cnpas, WO Npu3HayeHi oo posrnsany 1 2/3/4|5(|9
27 |- 3pasKiB JOKYMEHTIB (3asdB, KNOMoTaHb TOLLO) 1 2/3(4|5|9
28 |- nopsaKy cnnarm cynosmux 360piB Ta MUTa, PEKBI3UTM Ta PO3MIpK 1 2134|559
nnarexis
29 |4um KopucTyBanmcs Bu CTOPIHKOIO cyay B MEpeXxi iHTepHeT? Tak -1,
Hi —2 > Ne3
30 |Ym 3Hanwnm Bu Ha cTopiHui cyay noTpibHy ans Bac iHdhopmadiio? 1 2 4|59
CnpuiHATTA po60TH NpauiBHUKIB anapaTy cyny
31 |Ywm cTapaHHO npautoBany NPauiBHUKK Cyay Ta He NpunycKanmncs
NoMUIIOK, fKi Mprasoannv 6 0o nepepodbneHHs JoKyMeHTiB Ta nopylleHHa| 1 (2 (3[4 (5|9
CTPOKIB?
Yu BuaAsBUNIU NpauiBHUKK anapaTty Cyay npv cninkKysaHHi 3 Bamu:
32 |- 0obpo3nynmBiCTb, NoBary, 6akaHHA JOMNOMOrTH 2/3(4|5(|9
33 |- OfiHaKOBe CTaBlIeHHd [0 BCiX, HE3aNIEXHO Bif CcoLialbHOro ctaTycy 2/3/4|5|9
34 |- npodecioHaniam, 3HaHHA CBOET crpasmu 2|13|4|5|9

Pecnonoenmu, sixi y 3anumanni Nel0 gionoginu «1» — na sanumanna Ne53 abo — 3axinuumu inmeps 10!

JOoTpUMaHHs CTPOKIB CyA,0BOro po3rnsagy

35 |Ym BYacHo (BignoBiAHO A0 rpadika) po3noyanocs OCTaHHE 3acigaHHs Mo
N ) 1 2/3(4|5(9
Bawwuin cnpasi?
36 |4Ym 6yno BpaxoBaHo Balui nobaykaHHsa Npy Npu3HadYeHH AHS Ta Yacy 1 2134|559
3acigaHHa?
37 |4Ym B4acHo Bu oTprmMyBanu NoBICTKM Ta NOBIAOMAEHHSA NPO PO3rnsa
1 2/3(4|5(9
cnpasn?
38 |4 BBaxkaeTe Bu 06rpyHTOBaHNMW 3aTPUMKM/ NepeHeceHHs CryxaHb Y 1 2(3lals5l9e
pos3maai Batuoi cnpasn?
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CnpunHATTA po60oTn cypai
Was the following typical of a judge who handled your case (alone or as a
chief of a panel of judges):
39 |- HeynepemKeHiCTb Ta He3anexxHiCTb (Cyaast He NigAaBCcsA 30BHILLHbOMY 11213lals5l9
TUCKY, FKLLO Taknin 6yB)
40 |- KOPEKTHICTb, AOBPO3NHAMBICTL, BBIYIMBICTD 1123459
41 |- HanexHa MiarotToBka Ao CnpaBu Ta 3HAaHHA Cnpasn 1/2(3(4|5|9
42 |- HagaHHsa MOXXTMBOCTEM CTOPOHaM 0OrpyHTOBYBATY CBOKO MO3WLLIO 1/2(3/4|5|9
43 |- goTpuvMaHHsa npoLeaypu posrnagy 1/2(3|4|5|9

Pecnonoenmu, sixi y sanumanni Nel0 eionoginu «2» abo «4» — Ha 3anumanns Ne 53 abo — 3axinuumu
inmepg 10!
Cynose pilleHHs (KLWWO po3rnsag cripasy 3aBepLUeHo)

Tak Hi KH
44 | Yu piweHHs no Bawin cnpasi 6yno Ha Baluy KopucTb? 1 2 9
45 |4 nnaHyeTe Bun ockapxysaTtu pilleHHa no Bawwin cnpasi? 1 2 9
46 |4 otpumanu By NOBHWIM TEKCT pillleHHs no Bawi cnpasi? 1 2 9

& Jumeps toepe! Pecnondenmu, axi na sanumannsa Ne 45 gionosinu «2» abo «9» — na sanumannsn Ne 50!

47 |L'11/I B4acHo Buv oTpuManu NoBHUM TEKCT pilleHHs no Balwuin cnpasi? | 1 | 2 | 9
AHxwo Bam 60anocs oznaiiomumucs iz mekcmom piutenns, 6yos nacka, oaime 8i0nosioi Ha NUMAHHS,
BUKOPUCOBYIOYU J-OATIbHY WKATY!

(1 —4inkom Hi, 2 — WBMALLE Hi, 3 — 6inbLU-MeHL (BapiaHT: i Tak, i Hi), 4 — wWBKALEe Tak, 5 — LiNnKom
Tak, 9 — KH)
48 | Yn 6yno pilleHHsa BUKNaAeHO Nerko, OCTYNHO A1si PO3YMiHHA MOBOIO? 1/2|3/4(5|9
49 |Ha Bawy aymky, 4u 6yno piuerHs no Bawwin cnpasi nobpe obrpyHtoBanum? | 1 |2 (3| 4 |59

BKkakiTb 3arasnbHy KinbKiCTb: KinbKicTb KH
50 |- cymoBux 3acigaHb, Lo Biobynucs no Bawwi cnpasi -1
51 |- cymoBux 3acigaHb, LLO He BiAOYNMCA Yepesd HeHanexxHy opraHisallito -1
poboTu cyay
52 |- Bi3nTiB OO Ccyay, Lo He BynuM NOB'A3aHi 3 y4acTio B CYAOBUX 3acidaHHsX -1
OAKYEMO 3A YYACTD B OIIMTYBAHHI!
Yac 3aKkiHYeHHA iHTEpPB 10 IMignuc inTeps’roepa

roa. XB.
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Bnok 3. 3miHM Ta pekomeHpauii (3anoBHIOETLCS 3a 6a)KaHHAM cyAy)

53. Konu moBa riae npo nigBULLIEHHSA IKOCTi po60TH cyay, Ha Bawy aoymky, ki BUMipu sKocTi
cnip nokKpaiyysaTu B nepluy Yyepry? NMpocTtaeTe B NOPAAKY BaXXIMBOCTI CiM BUMipiB IKOCTi 3a
cTyneHem BaxnueocTi ansa Bac. 1 — Han6inbL BaXXNMBUIA BUMIP AIKOCTIi (CNnig nokpawlysatu B
nepLuy 4yepry), 7 — HAWUMEHLL BaXKJIMBMA BUMIpP AKOCTI.

& Iumepeé’epe! 3anpononyiime pecnondenmosi Kapmky Ne 2

Bumip siKocCTi PaHr

[ocTynHicTb cyay

3py4HICTb Ta KOMAOOPTHICTL NepebyBaHHA y CyAi
[loBHOTa Ta ACHICTb iIHGhopMaLlii

[oTprMaHHs CTPOKIB Cy10BOro po3rnaay

AKiCTb POOOTM NPaLIBHMKIB anapary cyay
FAKicTb poboTK cyani

54. flki KOHKpeTHi 3MiHW, Ha Bawl nornsap, Heo6XxiaHi ANa NOKpaLLeHHA po60TU LUbOro cyay
CbOrofHi

55. ik Bu BBaxa€Te, UM HasiBHi MaTepianbHO-TEXHiI4YHi pecypcu 3ab6e3nevyoTb NoTpeéu
npauiBHUKIB cyay ansa e(peKTUBHOro BUKOHaHHSA CBOIX 060B’A3KiB?

Tak Hi KH
1 2 9

56. flknmu € Balui BpaXxeHHs Bif Bi3UTy A0 CyAy CbOroAHi nopiBHAHO 3 Baummu ovikyBaHHAMU?

Kpaldi, Hbx oYikyBaB 1
["ipLui, H>K OYiKyBaB 2
Bignosigatotb 04ikyBaHHAM 3
KH 9

57. fikwo Bu 6ynn B uboMy cypai paHiwie (MUHYNIOro poKy a6o Lie paHiwe), To K, Ha Baw
nornsap, 3miHUNach AKiCTb po6oTu cyay 3aranom?

& Inmepé 1oepe! Axwo pecnonoenm y yvomy cyoi enepuie, nozuaume 8ionogiov «9» — « KHy!

[Nokpawimiack 3Ha4HO
[MoKpalmnack HECYTTEBO
3anuwmnack 6e3 3MiH
[euyo noripinnacs
3Ha4HOo noripLmnacs
Baxko ckasartu

KH

O©CO=NW|&~ O

58. Yn Biguynm Bu neBHi 3MiHM B opraHi3audii po60Tn LbOro cyay nicna 3anpoBagXXeHHs
aBTOMaTM30OBaHOI CUCTEeMMU ginosoacTea?

Tak, Big4yB NO3UTVBHI 3MiHN
Tak, Bio4yB HEraTmBHi 3MiHN
Hi, He Big4yB HiSKMX 3MiH
KH

— 3akinuumu inmepas 1o

O WIN | =

— 3akinuumu inmeps 1o
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Hopnarok 7.
[Tpuknag oopmMyBaHHA BUOIPKK cnpas

ITiy yac minorHoi anpo6ariii cuctemy orinku B 2012 poui Yopro6aiBcbkmit paitonamii cyg Yepkacbkol
obracTi 3acTocyBaB Takuil afroput™M GOpMyBaHHS BUOIPKM CIPaB I OIiHIOBAaHHSA CBOEYACHOCTI
CYZOBOTO PO3ITIALY Ta HAIlMICAHHA CY[JOBUX pillleHb.

BipnosigHo 1o MeTopuku OLiHIOBaHHS SIKOCTI po60OTH CyAy BUOipKa CIIpaB IIpOBefieHa HACTYIIHUM

YMHOM:

1) BU3HauYeHO 6a30BMIi IePiOf OL[iHIOBAHHS — Ieplile MiBpiyus 2012 poKy, a TAKOX po3Mip BUOipku
B 150 cripas;

2) BCTaHOBJICHA Ki/IBKIiCTb CIIpaB, 110 Oy/Iy 3aBeplueHi y nepiomy nispivgi 2012 poky — 1707 cipas;

3) BU3HA4YEHO KaTeropii crpas, sIKi HEJOLI/IbHO OILIiHIOBATH, a CaMe:

4)

5)

CIIpaBy OKPEMOTO IIPOBA/KEHH;

CIIpaBy HAKa3HOI'O IIPOBA/)KEHHS;

CIIpaBU IIPO PO3TyYEHHS;

CIIpAaBU NIPO CTATHEHHS ajliMEHTIB;

CIIpaBU KaTeTropil «IiTH BilTHN»;

CIIpaBy IOJI0 IPU3HAYEHHS Ta IIePePaxyHKY MeHCill ocobaM, AKi mocTpaXkany BHACTIOK
YopHoOuMNIbCbKOI KaTacTpodu;

BJ/3HAYEHO KaTeropil CIpaB 3a KpUTepieM BUAY INPOBa/pKEHH:A: LMBIAbHI, KpMMiHa/IbHI,
aJIMiHICTpaTMBHI Ta BCTAHOB/IEHO 3ara/IbHY Ki/IbKICTb CIIPaB, y paMKax sIKUX Oy/ie IPOBOAUTIICH
BUOipKa, a came:

LUBiNbHI cripaBu (432 cripaBn);
KpuMiHa/IbHi cripaBu (86 cripas);
apMiHicTpaTuBHI cripasu (34 cripasn);

JUIS OLiHIOBaHHA BMpimeHo o6patu 150 cymoBux crpas. Cepep 3arajbHOI KilbKOCTI CIIpas, y
paMKax AKux 0yje IpOBOAUTICH BIOipKa, IIPONOPIIiITHO, TOOTO 3a/IeXKHO Bijj KiIbKOCTi cripaB
KO>XHOI KaTeropii, BM3Ha4€HO KiJIbKICTb CIIPAB [ OLIiHIOBAHHA:

nuBinpHi cipaBy — 117 cipas (78%);
KpMMiHajbHi cripaBy — 24 cripasu (16%);
afMiHiCTpaTuBHI cripaBy — 9 crpas (6%);

6) Bubipka 150 cripaB chopMoBaHa HACTYITHUM YMHOM:

3arajibHa Ki/IbKiCTh PO3IJIIHYTUX LMBIIBHMX cipas (432) pospineHa Ha KiMbKiCTb CIpaB
[laHOI KaTeropii, BU3HaueHOI Jyist oniHoBaHH: (117) i mpoBefeHa BubipKa KOXXHOI 4-1 cripaBu;
3arajgbHa KiZIbKiCTb PO3ITIAHYTUX KpUMMiHAIbHMX CIpaB (86) po3piineHa Ha Ki/IbKiCTb CIIpaB
laHOI KaTeropii, BU3HaueHOI /st oLiHoBaHHsI (24) i mpoBefeHa Bbipka KOXXHOI 4-1 cripaBu;
3arajibHa Ki/lIbKiCTb PO3ITIAHYTMX afMiHICTpAaTUBHUX clpaB (34) posfiineHa Ha KiTbKicTb
CIpaB IaHOI KaTeropii, BU3Ha4eHOI /s oLjiHIoBaHHA (9) i mpoBefeHa B1Oipka KOXXHOI 4-1
CIpaBu.

Kareropis cnpas KinbkicTb
KpumiHansHi 1 24
LinBinbHi 2 117
ALMiHICTpaTUBHI 3 9
Bcboro 150




Lis nybnikauis 6yna 3giiCHeHa 3a MigTPUMKM aMeEPUKaHCBKOr@ Hapomdy, HagaHoi
4yepesd AreHtcTBo CLUA 3 MixHapogHoro possuTky (USAID)/B pamkax [lpoekTy
«CnpaBennuee npasocynns». [ornaam aBTopiB, BUKNAOeH'y UbOMY BUAAHHI, HE
000B’A3KOBO BigobpaxxatoTb nornaan Arentctea CLUA 3 MibkHapoaHOro po3BuTKy
abo ypagy Crnony4enux LLTartisB AMepuKkn»





